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Sample Questions to Ask Exceptional Family Member Program Family Support 
Staff 

Exceptional Family Member Program family support staff personnel are a valuable resource for 
information about services available in the community and on the installation. Below are some 
questions to consider asking them. 

1. What kinds of support do you provide to military families with young children with special 
needs? 

2. Is there a support group for families with children with special needs, including infants and 
toddlers? 

3. Are there resources at the installation or in the community that would be helpful for families 
that have young children with special needs? 

4. Could you provide me with the Exceptional Family Member Program contact information? 
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