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Medicaid and Long-Term Care 
Resources in Arkansas 

Medicaid  
Enrollment and Eligibility 
Medicaid Eligibility Unit 
Department of Human Services 
P.O. Box 1437, Slot S-314 
Little Rock, AR 72203 
501-682-8993 
800-482-8988  
 
Executive Office 
Office of Long-Term Care 
Division of Medical Services 
Department of Human Services 
P.O. Box 8059 
Little Rock, AR 72203 
501-682-8487 
 
 
Community-based waiver program  
Elder Choices 
Division of Aging and Adult Services 
Department of Human Services 
P.O. Box 1437, Slot S-530 
Little Rock, AR 72203 
501-682-2441 
For regional listing, specify which county you are 
calling from. 

Nursing Homes  
Licensing, certification, investigation, and 
complaints 
Department of Human Services 
Division of Medical Services 
Office of Long-Term Care 
700 South Main 
Little Rock, AR 72201 
 
Mailing address: 
P.O. Box 8059, Slot S-409 
Little Rock, AR 72203 
501-682-8430 
800-582-4887 (complaints)  
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Office on Aging and Adult Services 
700 Main Street 
P. O. Box 1437, Slot S-530 
Little Rock, AR 72203-1437 
501-682-8952

 
 
 


