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Medicaid and Long-Term Care 
Resources in Connecticut 

Medicaid  
Enrollment and eligibility 
Long-Term Care Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
860-424-4908 (Medicaid Hotline) 
800-443-1508 (in-state only) 
 
Executive office 
Medicaid Program Director 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
860-424-5116 
866-277-5321 
 
 
Community-based waiver program  
Alternate Care Unit 
Connecticut Home Care for Elder Program 
25 Sigourney Street 
Hartford, CT 06106 
860-424-5186 
800-443-5394 (in-state only) 

Nursing Homes  
Licensing, certification, investigation, and 
complaints 
Department of Public Health 
410 Capital Avenue, Mailstop 12HSR 
P.O. Box 340308 
Hartford, CT 06134 
860-509-7400 (facilities) 
860-509-7603 (health care practioners such 
as nurses, doctors, therapists) 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Connecticut Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
860-424-5200 

 
 


