Medicaid and Long-"Term Care

Resources in Gzeorgia

Medicaid

Enrollment and eligibility

Specialized Medicaid Unit-Adult Medicaid
Division of Family and Children Services
Department of Human Resources

2 Peachtree Street NW, Suite 21-467
Atlanta, GA 30303

(404) 657-3590

For regional listing, specify which county you are
calling from.

Executive office

Department of Community Health

2 Peachtree Street, NW, 40th Floor
Atlanta, GA 30303

(404) 656-4479

www.dch.georgia.gov

This department administers Medicaid while the
Division of Family and Children’s Services
determines eligibility.

Community-based waiver program
Division of Aging Services

Department of Human Resources

2 Peachtree Street, 9th Floor

Atlanta, GA 30303

(404) 657-5258 Main

(404) 657-5319 Direct

This program is administered locally through
Area Agency on Aging.

Elder Care Locator

(800) 677-1116

www.eldercare.gov

For regional listing, specify which county you are
calling from.
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Nursing homes

Licensing, certification, and inspection
Long-Term Care Section

Office of Regulatory Services

Department of Human Resources

2 Peachtree Street, NW, Suite 31-447
Atlanta, GA 30303-3167

(404) 657-5850
www.ors.dbr.georgia.gov/portal/sitt/ DHR-ORS

Investigation and complaints

Complaint Intake Unit

Office of Regulatory Services

Department of Human Resources

2 Peachtree Street, NW, Suite 3100
Atlanta, GA 30303

(404) 657-5726 or (404) 657-5728

(800) 878-6442
www.ors.dbr.georgia.gov/portal/sitt/ DHR-ORS

Ombudsman

State Long-Term Care Ombudsman
Office of Aging

Department of Human Resources

2 Peachtree Street, NW, Suite 9-231
Atlanta, GA 30303

(404) 463-8383

(888) 454-5826

Or contact county program.
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