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Medicaid and Long-Term Care 
Resources in Hawaii 

Medicaid  
Enrollment and eligibility 
Hawaii Department of Human Services 
Med-QUEST 
801 Dillingham Boulevard, 3rd floor 
P.O. Box 3490 
Honolulu, HI 96817 
808-587-3521 
 
Executive office 
Department of Human Services 
Medquest Division 
P.O. Box 700190 
Kapolei, HI 96709-0190 
808-692-8050 
 
 
Community-based waiver program  
Nursing Homes Without Walls 
Adult and Community Care Services Branch 
810 Richards Street, Suite 400 
Honolulu, HI 96813 
808-586-5670 
 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Office of Health Care Assurance 
Department of Health 
1250 Punchbowl Street, Room 237 
P.O. Box 3378 
Honolulu, HI 96801 
808-586-4080 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Executive Office on Aging 
250 South Hotel Street, Room 406 
Honolulu, HI 96813 
808-586-0100 

 
 


