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Medicaid and Long-Term Care 
Resources in Indiana 

Medicaid  
Enrollment and eligibility 
Family and Social Services Administration 
Medicaid Policy and Planning 
402 West Washington Street, Room W382 
Indianapolis, IN 46204 
(317) 233-4455 
For regional listing, specify which county you are 
calling from. 
 
Executive office 
Medicaid Policy and Planning 
Family and Social Services Administration 
402 West Washington Street, Room W382 
Indianapolis, IN 46204-2739 
(317) 233-4455 
 
 
Community-based waiver program  
Medicaid Waiver Unit 
Bureau of Aging and In-home Services 
402 West Washington Street, Room W454 
Indianapolis, IN 46204 
 
Mailing address: 
P.O. Box 7083 
Indianapolis, IN 46207-7083 
(317) 232-7122 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
State Department of Health 
Division of Long-Term Care 
2 North Meridian Street, Section 4B 
Indianapolis, IN 46204 
(317) 233-7442 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Indiana Division of Aging and Rehabilitation 
Services 
402 West Washington Street, Room W454 
Indianapolis, IN 46204 
 
Mailing address: 
P.O. Box 7083, Mailstop 21 
Indianapolis, IN 46207-7083 
(317) 232-7134 

 


