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Medicaid and Long-Term Care 
Resources in Kentucky 

Medicaid  
Enrollment and eligibility 
Department of Medicaid Services 
Cabinet for Health Services 
275 East Main Street, 6th Floor East 
Frankfort, KY 40621 
(502) 564-6885 
(800) 635-2570 
 
Executive office 
Department of Medicaid Services 
Cabinet for Human Resources 
275 East Main Street, 6th Floor West 
Frankfort, KY 40621 
(502) 564-4321 
 
 
Community-waiver program  
Home and Community-Based Services 
Department of Medicaid Services 
275 East Main Street 
Frankfort, KY 40621-0001 
(502) 564-5560 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Office of Inspector General 
275 East Main Street, Mailstop S 5EA 
Frankfort, KY 40621 
(502) 564-2800 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Division of Aging Services 
275 East Main Street, 5W-A 
Frankfort, KY 40621 
(502) 564-6930 
(800) 372-2991 (hotline) 

 


