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Medicaid and Long-Term Care 
Resources in Maine 

Medicaid  
Enrollment and eligibility 
Senior Spectrum 
One Weston Court 
P.O. Box 2589 
Augusta, ME 04338-2589 
(207) 622-9212 
(800) 639-1553 
For local/regional listing, specify which county 
you are calling from. 
 
Executive office 
Long-Term Care 
Bureau of Elder and Adult Services 
11 State House Station 
Augusta, ME 04333 
(207) 287-9200 
(800) 262-2232 
 
 
Community-based waiver program  
Elder Independence of Maine 
465 Main Street 
P.O. Box 659 
Lewiston, ME 04243-0659 
(207) 795-7213 
(888) 234-3920 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Division of Licensing and Certification 
Bureau of Medical Services 
Department of Human Services 
442 Civic Center Drive 
Augusta, ME 04333 
(207) 287-9300 
 
 
 
Ombudsman  
Maine Long-Term Care Ombudsman 
One Weston Court 
P.O. Box 128 
Augusta, ME 04332 
(207) 621-1079 
(800) 499-0229 

 


