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Medicaid and Long-Term Care 
Resources in Michigan 

Medicaid  
Enrollment and eligibility 
Department of Human Services 
235 South Grand Avenue 
P.O. Box 30037 
Lansing, MI 48909 
(517) 373-2035 
 
Executive office 
Medical Services Administration 
Michigan Department of Community 
Health 
400 South Pine Street 
P.O. Box 30479 
Lansing, MI 48909-7979 
(517) 373-6561 
(800) 642-3195 (in-state only) 
 
 
Community-waiver program  
Michigan Choice Waiver Program 
(Medicaid Waiver) 
Michigan Department of Community 
Health 
400 South Pine Street 
Lansing, MI 48909 
(517) 373-3740 
(800) 642-3195 (in-state only) 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Michigan Department of Consumer and 
Industry Services 
Bureau of Health Systems 
Division of Licensing and Certification 
P.O. Box 30664 
Lansing, MI 48909 
(517) 334-8408 
(517) 241-4153 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
7109 West Saginaw 
Lansing, MI 48909 
(517) 335-1560 
(866) 485-9393 
 

 
 


