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Medicaid and Long-Term Care 
Resources in Mississippi

Medicaid  
Enrollment and Eligibility 
Eligibility Office 
Long-Term Care 
Office of Medicaid 
Robert E. Lee Building 
239 North Lamar Street, Suite 801 
Jackson, MS 39201-1399 
(601) 359-6050 
(800) 421-2408 (in-state only) 
 
Executive Office 
Division of Medicaid 
Office of the Governor 
Robert E. Lee Building 
239 North Lamar Street, Suite 801 
Jackson, MS 39201-1399 
(601) 359-6050 
(800) 421-2408 (in-state only) 
 
 
Community-waiver program  
Community Waiver 
Long-Term Care 
Robert E. Lee Building 
239 North Lamar Street, Suite 801 
Jackson, MS 39201-1399 
(601) 359-6050 
(800) 421-2408 (in-state only) 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Division of Health Facilities Licensure and 
Certification 
Department of Health 
570 East Woodow Wilson 
Jackson, MS 39215 
(601) 576-7300 
 
Complaints Hotline 
(800) 227-7308 (in-state only) 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Mississippi Division of Aging and Adult 
Services 
750 North State Street 
Jackson, MS 39202 
(601) 359-4929 
 
Abuse Hotline 
(800) 222-8000 

 


