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Medicaid and Long-Term Care 
Resources in Montana 

Medicaid  
Enrollment and Eligibility 
Division of Health Policy and Services 
Department of Public Health and Human 
Services 
1400 East Broadway Street 
Helena, MT 59601-5231 
 
P.O. Box 202951 
Helena, MT 59602 
(406) 444-4540 
For regional listing, specify which county you are 
calling from. 
 
Executive Office 
Division of Health Policy and Services 
Department of Public Health and Human 
Services 
1400 East Broadway Street 
Helena, MT 59601-5231 
 
P.O. Box 202951 
Helena, MT 59602 
(406) 444-4540 
 
 
Community-based waiver program  
Medicaid Services Division 
Department of Public Health Services 
Senior and Long-Term Care Division 
111 North Sanders 
Helena, MT 59620 
(406) 444-4077 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Licensing and Certification Bureau 
Department of Public Health and Human 
Services 
2401 Colonial Drive, 2nd Floor 
Helena, MT 59601 
(406) 444-2037 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Montana Office on Aging 
Department of Family Services 
111 North Sanders, Room 210 
Helena, MT 59620 
(406) 444-4077 

 
 


