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Medicaid and Long-Term Care 
Resources in Oregon 

Medicaid  
Enrollment and eligibility 
Senior and Disabled Services Administration 
500 Summer Street Northeast, 1st Floor 
Salem, OR 97310 
503-945-5811 
800-282-8096 (in-state only) 
800-342-0553 (in-state only) 
For regional listing, specify which county you are 
calling from. 
 
Executive office 
Office of Medical Assistance Program 
Department of Human Services 
500 Summer Street Northeast, 3rd Floor 
Salem, OR 97310 
503-945-5772 
 
 
Community-based waiver program  
Senior and Disabled Services Division 
Department of Human Resources 
Waivered Services 
500 Summer Street Northeast, 2nd floor 
Salem, OR 97310 
503-945-5832 
800-232-3020 (in-state only) 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Senior and Disabled Services Division 
Program Assistance 
Department of Human Resources 
500 Summer Street Northeast 
Salem, OR 97310 
503-945-5811 
800-232-3020 (in-state only) 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
3855 Wolverine Northeast, Suite 6 
Salem, OR 97305 
503-378-6533 
800-522-2602 (in-state only) 

 
 


