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Medicaid and Long-Term Care 
Resources in South Carolina 

Medicaid  
Enrollment and eligibility 
Division of Central Eligibility Processing 
Deptartment of Health and Humam Services 
P.O. Box 100101 
Columbia, SC 29202 
803-898-2997 
888-549-0820 (Beneficiary User Services) 
For regional listing, specify which county you are 
calling from. 
 
Executive office 
Medicaid 
Department of Health and Human Services 
1801 Main Street 
P.O. Box 8206 
Columbia, SC 29202 
888-549-0820  
www.dhhs.state.sc.us 
 
 
Community-based waiver program  
Community Long-Term Care 
Department of Health and Human Services 
P.O. Box 8206 
Columbia, SC 29202 
803-898-2590 
888-549-0820 (Beneficiary User Services) 
For regional listing, specify which county you are 
calling from. 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Division of Health Licensing 
Department of Health and Environmental 
Control 
1770 St. Julian Place 
Columbia, SC 29204 
803-545-4370 
www.scdhec.gov/hr 
 
For information please visit their Web site to be 
guided to a regional office. 
 
Mailing address: 
2600 Bull Street 
Columbia, SC 29201 
 
 
 
Ombudsman  
State Long-Term Care Ombudsman 
Lieutenant Governor Office on Aging 
1301 Gervais Street, Suite 200 
Columbia, SC 29201 
803-734-9900 
800-868-9095 
For regional listing, specify which county you are 
calling from. 

 
 


