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Medicaid and Long-Term Care 
Resources in Utah 

Medicaid  
Enrollment and eligibility 
Division of Health Care Financing 
Department of Health 
288 North 1460 West, 3rd Floor 
Salt Lake City, UT 84116 
801-538-6406  
800-662-9651 
801-538-6155 (Medicaid Information Line) 
For regional listing, specify the county you are 
calling from. 
 
Executive office 
Division of Health Care Financing 
Department of Health 
288 North 1460 West, 3rd Floor 
Salt Lake City, UT 84116 
801-538-6406  
 
 
Community-based waiver program  
Home and Community-Based Waiver 
Program 
Division of Aging and Adult Services 
120 North 200 West 
Salt Lake City, UT 84103 
801-538-3910 (main number) 
801-538-4645 (direct) 

Nursing homes  
Licensing, certification, inspection, 
investigation, and complaints 
Division of Health Systems Improvement 
Bureau of Health Facilitiy Licensing, 
Certification and Resident Assessment 
288 North 1460 West 
Salt Lake City, UT 84116 
801-538-6158 
800-662-4157 
 
Mailing address: 
P. O. Box 144103 
Salt Lake City, UT 84116 
 
Ombudsman  
State Long-Term Care Ombudsman 
Division of Aging and Adult Services 
120 North 200 West 
P.O. Box 45500 
Salt Lake City, UT 84103 
801-538-3910 (main number) 
801-538-3924 (direct)  

 
 


