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Medicaid and Long-Term Care Resources 
in Washington, DC 

Medicaid 

Enrollment and Eligibility 

Medicaid Office 
Income Maintenance Administration 
645 H Street, NE 
Washington, DC 20002 

General Medicaid Office 
Phone: 202-698-4220  

Income Maintenance Administration  
Phone: 202-698-4350 
Fax: 202-724-8964  
 
Executive Office 

Medical Assistance Administration 
825 North Capital Street, NE 
Washington, DC 20002 
Phone: 202-442-5988 
Fax: 202-442-4790 
 

Community-based waiver program 

Office on Disabilities and Elderly Waiver 
Services 
Medical Assistance Administration 
825 North Capital Street, NE 
Washington, DC 20002 
Phone: 202-442-5939  
Fax: 202-442-4799  
 

Nursing homes 

Licensing, certification, inspection, 
investigation, and complaints 

Department of Health 
Health Regulation Administration 
825 North Capital Street, NE 
Washington, DC 20002 
Phone: 202-442-5888 
Fax: 202-442-9430 
 

Ombudsman 

National Long-Term Care Ombudsman 
Resource Center 
Legal Counsel for the Elderly 
Building A 
601 E Street, NW, 4th Floor 
Washington, DC 20049 
Phone: 202-662-4933 
Fax: 202-434-6464 

State Long-Term Care Ombudsman  
Phone: 202-434-2140 
Fax: 202-434-6595 
 
 

 


