
 
 
 

IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

4/28/11 

EMERGENCY CONTACT SHEET FOR RESOURCES IN ALABAMA 

Disaster Center Alabama: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Alabama 

National Flood Insurance Programs, NOAA Alabama Weather.   

Please Visit: http://www.disastercenter.com/alabama/alabama.htm 
 

Alabama Emergency Management Agency leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships. Please visit:  
http://ema.alabama.gov/ 

Alabama Emergency Management Agency  
5898 County Road 41 
Clanton, AL 35046 
Phone: (205) 280-2200 
 
 
US Small Business Administration (SBA) Disaster Customer Service Center:  
Small Business Administration provides disaster assistance. For further information, 
please call 1-800-659-2955 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 

 

Alabama’s American Red Cross Chapters 
 
 

American Red Cross – Birmingham Area Chapter 
300 Chase Park South 
Hoover, AL 35244  
Phone: (205) 458-8282 or (205) 439-7800 (both numbers not working at this time) 
http://www.alredcross.org 
Serving: Lamar, Fayette, Pickens, Tuscaloosa, Green, Hale, Sumter, Marion, Walker, 
Winston, Cullman, Jefferson, Blount, St. Clair, Etowah, Cherokee, Calhoun, Cleburne, 
Clay, Randolph, Coosa, Tallapoosa, Shelby, Bibb, and Talladega Counties 
Contact them for Shelter information. 

Bessemer Service Center 
1720 Second Avenue North 
Bessemer, AL 35020 
Phone: (205) 428-4131 
Contact them for Shelter information. 

Bibb County Service Center 
596 Montgomery Highway 
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Centreville, AL 35042 
Phone: (205) 926-5702 
Contact them for Shelter information. 
 
Blount Service Center 
906 Second Avenue East 
Oneonta, AL 35121 
Phone: (205) 274-2115 
Contact them for Shelter information. 

Calhoun/Cleburne Chapter 
401 Noble Street 
Anniston, AL 36201 
Phone: (256) 236-0391 
Contact them for Shelter information. 

Cherokee County Chapter 
1470-I West Main Street 
Centre, AL 35960 
Phone: (256) 927-3797 
Contact them for Shelter information. 

Cullman County Chapter 
424 3rd Avenue Southeast 
Cullman, AL 35055 
Phone: (256) 734-0921 
Contact them for Shelter information. 

Etowah County Chapter 
405 South First Street 
Gadsden, AL 35901 
Phone: (256) 547-8667 
Contact them for Shelter information. 

Randolph County Chapter 
6024 Highway 22 
Roanoke, AL 36274 
Phone: (334) 863-2371 
Contact them for Shelter information. 

Shelby County Red Cross 
4524 Southlake Parkway, Suite 5 and 6 
Hoover, AL 35244 
Phone: (205) 987-2792 
Contact them for Shelter information. 

St. Clair County Red Cross 
205 Edwin Holladay Place 
Pell City, AL 35125 
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Phone: (205) 884-1221 
Contact them for Shelter information. 

Sylacauga Service Center 
200 West Spring Street 
Sylacauga, AL 35150 
Phone: (256) 245-3701 
Contact them for Shelter information. 

Talladega County Chapter 
140 North Court Street 
Talladega, AL 35161 
Phone: (256) 234-3291 
Contact them for Shelter information. 

Tallapoosa County Chapter 
17 Main Street 
Alexander City, AL 35010 
Phone: (256) 234-3291 
Contact them for Shelter information. 

Walker County Red Cross 
1101 Viking Drive 
Jasper, AL 35501 
Phone: (205) 387-1478 
Contact them for Shelter information. 
 
Marion County Chapter 
835 Bexar Avenue West 
Hamilton, AL 35570 
Phone: (205) 921-1101 
Contact them for Shelter information. 
 
 
American Red Cross - Central Alabama Chapter 
5015 Woods Crossing 
Montgomery, AL 36106 
Phone: (334) 260-3980 
http://www.montgomeryarc.org/ 
Serving: Autauga, Butler, Chilton, Elmore, Lowndes, Montgomery, Pike, Crenshaw, 
Bullock, Dallas, Perry, Marengo, and Wilcox Counties 
Contact them for Shelter information. 
 
American Red Cross – Coffee County Chapter 
621 Boll Weevil Circle, Suite #25 
Enterprise, AL 36330 
Phone: (334) 347-2461 
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http://www.coffeecountyredcross.org/ 
Contact them for Shelter information. 
 
American Red Cross – Covington County Chapter 
234 Hillcrest Drive  
Andalusia, AL 36420 
Phone: (334) 428-2680 
http://covingtonarc.wordpress.com/ 
Serving: Covington and Conecuh Counties 
Contact them for Shelter information. 
 
American Red Cross – Gulf Coast Chapter 
35 North Sage Avenue 
Mobile, AL 36607 
Phone: (251) 544-6100 
http://www.redcrossalcoast.org/ 
Serving: Mobile, Baldwin, Monroe, Clarke, and West Escambia Counties. 
Contact them for Shelter information. 
 
North Baldwin Service Center 
300 North Hoyle Avenue 
Bay Minette, AL 36507 
Phone: (251) 937-3801 
Contact them for Shelter information. 

South Baldwin Service Center 
412 East Laurel Avenue 
Foley, AL 36536 
Phone: (251) 943-3844 
Contact them for Shelter information. 

West Escambia County Service Delivery Unit 
309 East Ridgeley Street 
Atmore, AL 36502 
Phone: (251) 368-3643 
Contact them for Shelter information. 

Monroe County Service Delivery Unit 
200 Sheffield Road 
Monroeville, AL 36461 
Phone: (251) 743-3383 
Contact them for Shelter information. 
 
American Red Cross – Lee County Chapter 
206 26th Street  
Opelika, AL 36801 
Phone: (334) 749-9981 
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http://www.leeredcross.org/ 
Contact them for Shelter information. 
 
American Red Cross - Madison / Marshall County Chapter 
1101 Washington Street Northwest 
Huntsville, AL 35801 
Phone: (256) 536-0084 
http://www.redcrossrelief.org/ 
Serving: Madison, Marshall, and Jackson Counties 
Contact them for Shelter information. 
 
American Red Cross – Morgan-Lawrence County 
431 Holly Street, Northeast 
Decatur, AL 35602 
Phone: (256) 353-4891 
http://www.morglawredcross.org/ 
Contact them for Shelter information. 
 
American Red Cross – Northwest Alabama Chapter 
P.O. Box 218 
318 South Court Street 
Florence, AL 35631 
Phone: (256) 764-2911 
http://www.redcross-nwal.org/ 
Serving: Colbert, Lauderdale, and Franklin Counties 
Contact them for Shelter information. 
 
American Red Cross – Russell County Chapter 
1208 8th Avenue 
Phenix City, AL 36867 
Phone: (334) 298-3631 
http://www.rcredcross.org/ 
Contact them for Shelter information. 
 
American Red Cross - West Alabama Chapter 
1100 Veterans Memorial Parkway 
Tuscaloosa, AL 35404 
Phone: (205) 758-3608 (this number is not working at this time) 
http://www.alredcross.org/general.asp?SN=8618&OP=8658&SUOP=8666&IDCapitulo=
DRGYJ0Q5XZ 
Serving: Tuscaloosa, Pickens, Fayette, Lamar, Greene, Hale, and Sumter Counties 
Contact them for Shelter information. 

Lamar County Service Center 
145 Columbus Avenue 
Vernon, AL 35592 
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Phone: (205) 695-8300 
Contact them for Shelter information. 

Fayette County Service Center 
203 Temple Avenue North 
Fayette, AL 35555 
Phone: (205) 904-8500 
Contact them for Shelter information. 
 
American Red Cross – Wiregrass Area Red Cross 
1004 Montezuma Avenue 
Dothan, AL 36303 
Phone: (334) 792-9852 
http://www.wiregrassarc.org/ 
Serving: Dale, Geneva, Henry, and Houston Counties. 
Contact them for Shelter information. 
 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
What Financial Records To Keep, How Long To Keep Them: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 
 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 

* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 
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- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 
 
Kids and Emergency Preparedness- Ready Kids: 
 
http://www.ready.gov/kids/home.html  

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

Evacuating Pets & Pet Friendly Emergency Shelters: 

http://www.petfriendlytravel.com/?page=pet_shelters 

Disaster Plans for Pets: 

http://sunbearsquad.org/disaster.shtml 

 

© 2011 Ceridian Corporation. All rights reserved 


