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EMERGENCY CONTACT SHEET FOR RESOURCES IN CALIFORNIA 

 

Disaster Center California: http://www.disastercenter.com/californ/californ.htm 
Disaster Message Board, Family Disaster Plan, Weather Warnings, Animals in Disaster – 
Lost and Found, Health and Welfare Inquiry, California National Flood Insurance 
Programs, NOAA California Weather.   
 
California Emergency Management Agency leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships. Please visit: 
http://www.calema.ca.gov/ 

California Emergency Management Agency 
3650 Schriever Avenue 
Mather, CA 95655 
Phone: (916) 845-8510 
Please contact them for more information.  
 
California Earthquake Authority 
801 K Street, Suite 1000 
Sacramento, CA 95814 
Phone: (916) 325-3800 or Toll-Free (877) 797-4300 
http://www.earthquakeauthority.com/ 
Please contact them for more info. 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 
California’s American Red Cross Chapters: 
 
American Red Cross - Antelope Valley Chapter 
2715 East Avenue 
Palmdale, CA 93550  
Phone: (661) 267-0650  
http://redcrossla.org/antelopevalley/ 
Serving: Cities of Acton, Boron, California City, Gorman, Inyokern, Johannesburg, Lake 
Elizabeth, Lake Los Angeles, Lake Hughes, Lancaster, Littlerock, Llano, Mojave, 
Palmdale, Pearblossom, Quartz Hill, Randsberg, Red Mountain, Ridgecrest, Rosamond, 
Sandberg, North Edwards, and Valyermo 
Contact them for Shelter information. 
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American Red Cross - Arcadia Chapter 
376 West Huntington Drive 
Arcadia, CA 91007 
Phone: (626) 447-2193 
http://www.arcadia-redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross - Bay Area Chapter  
85 Second Street, 8th Floor 
San Francisco, CA  94105 
Phone: (415) 427-8104 or 1 (888) 443-5722 
http://www.bayarea-redcross.org 
Serving: Alameda, Contra Costa, Marin, San Francisco, San Mateo, and Solano Counties 
Contact them for Shelter information. 

Oakland Service Center 
3901 Broadway Avenue 
Oakland, CA 94611 
Phone: (510) 595-4400 
Contact them for Shelter information. 

City of Alameda Service Center 
451 Stardust Place 
Alameda, CA 94501 
Phone: (501) 814-4200 
Contact them for Shelter information. 

Concord Service Center 
1300 Alberta Way 
Concord, CA 94521 
Phone: (925) 603-7400 
Contact them for Shelter information. 

San Rafael Service Center 
712 5th Avenue 
San Rafael, CA 94901 
Phone: (415) 721-2365 
Contact them for Shelter information. 

Burlingame Service Center 
1710 Trousdale Drive 
Burlingame, CA 94010 
Phone: (605) 259-1750 
Contact them for Shelter information. 
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Fairfield Service Center 
1545 North Texas Street, Suite 102 
Fairfield, CA 94533 
Phone: (707) 438-7060 
Contact them for Shelter information. 
 
 
American Red Cross - Claremont Chapter 
2065 North Indian Hill Boulevard 
Claremont, CA 91711 
Phone: (909) 624-0074  
http://claremont.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Central Valley Chapter 
2002 North Fine Avenue 
Fresno, CA 93727  
Phone: (559) 455-1000 
http://www.fresnomaderaredcross.org/ 
Serving: Fresno, Madera, Merced, Mariposa, Tulare, and Kings Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Del Norte Chapter 
1672 Northcrest Drive 
Crescent City, CA 95531  
Phone: (707) 464-2277 
http://www.delnorteredcross.org/ 
Contact them for Shelter information. 

Siskiyou County 
100 South Main Street 
Yreka, CA 96907 
Phone: (530) 842-4476 
Contact them for Shelter information. 
 
 
American Red Cross - Glendale/Crescenta Valley Chapter 
1501 South Brand Boulevard  
Glendale, CA 91204  
Phone: (818) 243-3121  
http://www.arcglendale.org 
Serving: The Communities of Glendale, La Crescenta, Montrose, Verdugo City and 
surrounding areas 
Contact them for Shelter information. 
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American Red Cross – Greater Long Beach Chapter 
3150 East 29th Street 
Long Beach, CA 90806 
Phone: (562) 595-6341  
http://www.greaterlongbeachrc.org 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Los Angeles Chapter 
11355 Ohio Avenue 
Los Angeles, CA 90025 
Phone: (310) 445-9900 
http://www.redcrossla.org 
Contact them for Shelter information. 

East San Fernando Valley District Office 
731 North Hollywood Way  
Burbank, CA 91505 
Phone: (818) 842-5295 
Contact them for Shelter information. 

Central East District Office 
2227 South Atlantic Boulevard 
Los Angeles, CA 90040 
Phone: (323) 780-7660 
Contact them for Shelter information. 

Santa Clarita Valley Service Center 
23838 Valencia Boulevard, Suite 120  
Santa Clarita, CA 91355 
Phone: (661) 259-1805 
Contact them for Shelter information. 

South East District Office 
9800 South La Cienega Boulevard 
Inglewood, CA 90301 
Phone: (310) 642-0230 
Contact them for Shelter information. 

Koreatown/Wilshire District Office 
501 Shatto Place, Suite 100 
Los Angeles, CA 90020 
Phone: (213) 351-6765 
Contact them for Shelter information. 
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South Bay District Office 
1995 West 190th Street, Suite 100 
Torrance, CA 90504 
Phone: (310) 225-2900 
Contact them for Shelter information. 

West San Fernando Valley District Office 
6800 Owensmouth Avenue 
Canoga Park, CA 91303 
Phone: (818) 593-3500  
Contact them for Shelter information. 
 
 
American Red Cross - High Desert Chapter 
16248 Desert Knoll Drive 
Victorville, CA 92395 
Phone: (760) 245-6511 
http://www.archighdesert.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Humboldt County Chapter 
406 11th Street 
Eureka, CA 95501 
Phone: (707) 443-4521 
http://humboldtredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Inland Empire Chapter 
202 West Rialto Avenue 
San Bernardino, CA 92408  
Phone: (909) 888-1481  
http://www.arcinlandempire.org/index.asp?IDCapitulo=62K5495SUR 
Contact them for Shelter information. 

West Valley Division 
9140 Haven Avenue, Suite 115 
Rancho Cucamonga, CA 91730 
Phone: (909) 481-2835 
Contact them for Shelter information. 
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American Red Cross – Kern Chapter 
5035 Gilmore Avenue 
Bakersfield, CA 93308 
Phone: (661) 324-6427 or Toll-Free (800) 498-4882 
http://www.kernredcross.org 
Contact them for Shelter information. 
 
 
American Red Cross - Long Beach Chapter 
3150 East 29th Street 
Long Beach, CA 90806 
Phone: (562) 595-6341  
http://www.redcrosslb.org/ 
Serving: The Cities of Artesia, Bellflower, Cerritos, Hawaiian Gardens, Lakewood, Long 
Beach, Paramount, Signal Hill, and Catalina Island 
Contact them for Shelter information. 
 
 
American Red Cross – Monterey Bay Area Chapter  
8th Avenue at Dolores Street 
Carmel, CA 93921 
Phone: (831) 624-6921 
http://www.arcmontereybay.org/index.asp?IDCapitulo=RR31LEQQ27 
Serving: Monterey and San Benito Counties, all areas that fall within these boundaries. 
Contact them for Shelter information.  

Salinas Office 
942 Lupin Drive 
Salinas, CA 93906 
Phone: (831) 424-4824 
Contact them for Shelter information. 

Hollister Office 
357 Fifth Street 
Hollister, CA 95023 
Phone: (831) 636-2100 
Contact them for Shelter information. 
 
 
American Red Cross – Napa County Chapter 
1790 Third Street 
Napa, CA 94558 
Phone: (707) 257-2900  
http://www.napacountyredcross.org/ 
Contact them for Shelter information. 
 

http://www.kernredcross.org/�
http://www.redcrosslb.org/�
http://www.arcmontereybay.org/index.asp?IDCapitulo=RR31LEQQ27�
http://www.napacountyredcross.org/�


IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

3/11/11 

 
American Red Cross – Orange County Chapter 
601 North Golden Circle Drive  
Santa Ana, CA 92705 
Phone: (714) 481-5300  
http://www.oc-redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Rio Hondo Chapter 
6706 South Friends Avenue 
Whittier, CA 90601 
Phone: (562) 945-3944  
http://www.arcriohondo.org 
Serving: The City of Bell Gardens, Downey, La Habra Heights, La Mirada, Montebello, 
Norwalk, Pico Rivera, Santa Fe Sprints, and Whittier 
Contact them for Shelter information. 
 
 
American Red Cross - Sacramento Sierra Chapter 
1565 Exposition Boulevard   
Sacramento, CA 95815 
Phone: (916) 993-7070 
http://www.sacsierraredcross.org/ 
Serving: Sacramento, El Dorado and East Yolo Counties 
Contact them for Shelter information. 

Mother Lode District Office 
13669 Mono Way 
Sonora, CA 95370 
Phone: (209) 533-1513 
Serving: Alpine, Amador, Calaveras, and Tuolumne Counties 
Contact them for Shelter information. 

Placer District Office 
457 Grass Valley Highway, Suite 8 
Auburn, CA 95603 
Phone: (530) 885-9392 
Serving: Placer, and Eastern Nevada Counties 
Contact them for Shelter information. 
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American Red Cross – San Gabriel Valley Chapter 
430 Madeline Drive 
Pasadena, CA 91105 
Phone: (626) 799-0841 
http://www.sgvarc.org/ 
Contact them for Shelter information. 
 
 
American Red Cross - San Joaquin County Chapter 
1550 West Fremont Street 
Stockton, CA 95203 
Phone: (209) 466-6971  
http://sanjoaquincounty.redcross.org/ 
Contact them for Shelter information. 

Tracy Satellite Office (Open Tuesdays and Thursdays) 
835 West Central 
Tracy, CA 95376 
Phone: (209) 833-0255 
Contact them for Shelter information. 
 
American Red Cross – San Luis Obispo County Chapter 
225 Prado Road, Suite A  
San Luis Obispo, CA 93401  
Phone: (805) 543-0696 
http://www.slo-redcross.org 
Contact them for Shelter information. 
 
 
American Red Cross – Santa Barbara County Chapter 
2707 State Street 
Santa Barbara, CA 93105  
Phone: (805) 687-1331  
http://www.sbredcross.org/ 
Contact them for Shelter information. 

Santa Maria Office 
3030 Skyway Drive 
Santa Maria, CA 93455 
Phone: (805) 928-0778 
Contact them for Shelter information. 
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American Red Cross - San Diego/Imperial Counties Chapter 
3950 Calle Fortunada 
San Diego, CA 92123 
Phone: (858) 309-1200 
http://www.sdarc.org/  
Contact them for Shelter information. 
 
 
American Red Cross - Santa Cruz County Chapter 
2960 Soquel Avenue 
Santa Cruz, CA 95062  
Phone: (831) 462-2881 
http://www.sccredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Santa Monica Chapter 
1450 11th Street 
Santa Monica, CA 90401 
Phone: (310) 394-3773 
http://www.redcrossofsantamonica.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Silicon Valley Chapter 
400 Mitchell Lane 
Palo Alto, CA 94301 
Phone: 1-877- 727- 6771 
http://www.paarc.org 
Contact them for Shelter information. 

San Jose Office 
2731 North First Street 
San Jose, CA 95134 
Phone: (408) 577-1000 
Contact them for Shelter information. 
 
 
American Red Cross – Sonoma and Mendocino Counties Chapter 
5297 Aero Drive 
Santa Rosa, CA 95403 
Phone: (707) 577-7600 or from Mendocino (707) 463-0112 
http://sonomacounty.redcross.org/ 
Serving: Sonoma and Mendocino Counties  
Contact them for Shelter information. 
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American Red Cross - Stanislaus County Chapter  
1230 6th Street 
Modesto, CA 95354  
Phone: (209) 523-6451 
http://www.arcscc.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Three Rivers Chapter 
2125 East Onstott Road 
Yuba City, CA 95991 
Phone: (530) 673-1460 
http://threerivers.redcross.org/ 
Serving: Butte, Colusa, Glenn, Lassen, Modoc, Western Nevada, Plumas, Shasta, Sierra, 
Sutter, Tehama, Trinity, and Yuba. 
Contact them for Shelter information. 

Chico Butte/Glenn Office 
300 Salem Street 
Chico, CA 95928 
Phone: (530) 891-0811 
Contact them for Shelter information. 

Redding Shasta Area Office 
20264 Sky Park Drive #B 
Redding, CA 96002 
Phone: (530) 244-8000 
Contact them for Shelter information. 
 
 
American Red Cross – Ventura County Chapter 
836 Calle Plano 
Camarillo, CA 93012 
Phone: (805) 987-1514 
http://www.arcventura.org 
Contact them for Shelter information. 

Ventura Program Headquarters 
2355 Portola Road 
Ventura, CA 93003 
Phone: (805) 339-2234 
Contact them for Shelter information. 
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East County Service Center 
2100 East Thousand Oaks Boulevard, Suite C 
Thousand Oaks, CA 91362 
Phone: (805) 497-7044 
Contact them for Shelter information. 

Ojai Valley Service Center 
210 Canada Street 
Ojai, CA 93023 
Phone: (805) 646-6044 
Contact them for Shelter information. 
 
 
American Red Cross - Yolo and Lake County Chapter  
120 Court Street 
Woodland, CA 95695  
Phone: (530) 662-4669  
http://www.yc-arc.org/ 
Contact them for Shelter information. 

Lake County Office 
401 Martin Street 
Lakeport, CA 95453 
Phone: (707) 263-8451 
Contact them for Shelter information. 
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