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EMERGENCY CONTACT SHEET FOR RESOURCES IN FLORIDA  

Disaster Center Florida: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Florida 

National Flood Insurance Programs, NOAA Florida Weather.   

Please Visit: http://www.disastercenter.com/florida/florida.htm 

 
Florida Division of Emergency Management leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships. Please visit:  
http://www.floridadisaster.org/ 

Florida Division of Emergency Management  
2555 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-9969 
Please contact them for more information 
 
Please note:  Many Counties in Florida have a Division of Emergency Management 
office.  Please contact the Tallahassee office for information on the office that serves 
your area. 
 
New Statewide Service "511":  
By calling one number, 511, motorists everywhere in the state can find out about 
construction updates, lane closures, traffic incidents, severe weather reports, and Amber 
Alerts for child abductions. 
http://www.fl511.com  
 
 
http://floridanss.communityos.org/cms/openshelters :  The State of Florida and the 
American Red Cross have collaborated to provide a public view of current shelters listed 
in the Red Cross National Shelter System. This information is updated as regularly as 
possible and may be immediately out of date. Due to the complexity of a disaster 
response, anyone who uses this information should be prepared to make adjustments to 
their immediate plans. 
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1-800-827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
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Florida’s American Red Cross Chapters: 
 
 
American Red Cross – Central Panhandle Chapter 
430 East 15th Street 
Panama City, FL 32405  
Phone: (850) 763-6587 or (800) 272-7206 
http://www.redcrosscpc.org  
Serving: Bay, Calhoun, Gulf, Jackson, Holmes, and Washington Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Charlotte County Chapter 
866 Tamiami Trail, Suite 8 
Port Charlotte, FL 33953 
Phone: (941) 629-4345 
http://www.flwestcoastredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Hillsborough/Pasco/Pinellas County Chapter 
3310 West Main Street 
Tampa, FL 33607 
Phone: (813) 348-4820 
http://www.flwestcoastredcross.org/ 
Contact them for Shelter information. 

North Pinellas County Office 
2481 Sunset Point Road 
Clearwater, FL 33765 
Phone: (727) 446-2358 
Contact them for Shelter information 

South Pinellas County 
818 4th Street North 
St. Petersburg, FL 33701 
Phone: (727) 898-3111 
Contact them for Shelter information. 

West Pasco County 
5744 Missouri Avenue 
New Port Richey, FL 34652 
Phone: (727) 848-8354 
Contact them for Shelter information. 
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East Pasco County 
14235 Edwinola Way 
Dade City, FL 33525 
Phone: (352) 567-7139 
Contact them for Shelter information. 
 
 
American Red Cross – Manatee/Hardee County Chapter 
2905 59th Street West 
Bradenton, FL 34209 
Phone: (941) 792-8686 
http://www.flwestcoastredcross.org/ 
Contact them for Shelter information. 

Manatee Mid-County 
10311 Malachite Drive 
Bradenton, FL 34211 
Phone: (941) 792-8686 
Contact them for Shelter information. 

Hardee County 
401 West Orange Street 
Wauchula, FL 33873 
Phone: (863) 773-9097 
Contact them for Shelter information. 
 
 
American Red Cross – Sarasota/Desoto County Chapter 
2001 Cantu Court 
Sarasota, FL 34232 
Phone: (941) 379-9300 
http://www.flwestcoastredcross.org/ 
Serving: DeSoto and Sarasota Counties 
Contact them for Shelter information. 

Desoto County Office 
710 North Brevard Avenue 
Arcadia, FL 34266 
Phone: (863) 494-2348 
Contact them for Shelter information. 
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American Red Cross - Collier County Chapter 
2610 Northbrooke Plaza Drive 
Naples, FL 34119 
Phone: (239) 596-6868 
http://www.colliercountyredcross.org  
Contact them for Shelter information. 
 
 
American Red Cross - Greater Miami & The Keys Chapter 
335 Southwest 27th Avenue 
Miami, FL 33135 
Phone: (305) 644-1200 
http://www.miamiredcross.org 
Serving: Miami-Dade, Broward and Monroe Counties 
Contact them for Shelter information. 

Broward County 
6710 West Sunrise Boulevard, Suite 111 
Plantation, FL 33313 
Phone: (954) 797 3800  
Contact them for Shelter information. 

North Dade Branch 
Bethel Apostolic Temple, Inc.  
1855 NW 119th Street 
Miami, FL 33167 
Phone: (305) 681-1066  
Contact them for Shelter information. 

South Dade Branch 
29258-C South Dixie Highway 
Homestead, FL 33033 
Phone: (305) 248-2024  
Contact them for Shelter information. 

Monroe County 
5450 MacDonald Avenue, Unit 11 
Key West, FL 33040 
Phone: (305) 296-4033  
Contact them for Shelter information. 
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American Red Cross - Greater Palm Beach Area Chapter 
825 Fern Street 
West Palm Beach, FL 33401 
Phone: (561) 833-7711 or Toll Free (800) 833-0599 
http://www.redcross-pbc.org  
Serving: Glades, Hendry, Okeechobee, and Palm Beach Counties 
Contact them for Shelter information. 

Lakeside Communities’ Service Center – Clewiston Office 
206 East Sugarland Highway 
Clewiston, FL 33440 
Phone: (863) 902-1220 
Contact them for Shelter information. 

Lakeside Communities’ Service Center – Belle Glade Office 
802 Southwest 16th Street 
Belle Glade, FL 33430 
Phone: (561) 992-9703 
Contact them for Shelter information. 

Lakeside Communities’ Service Center – Labelle Office 
280 South Main Street (Located in Fire Station)  
LaBelle, FL 33975 
Phone: (888) 237-7408 
Contact them for Shelter information. 

North County Service Center 
2074 West Indiantown Road, Suite 100 
Jupiter, FL 33458 
Phone: (561) 746-1532 
Contact them for Shelter information. 

Okeechobee Service Center 
323 North Parrott Avenue 
Okeechobee, FL 34972 
Phone: (863) 763-2488 
Contact them for Shelter information. 

South County Service Center 
5820 North Federal Highway 
Boca Raton, FL 33487 
Phone: (561) 994-2060 
Contact them for Shelter information. 
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American Red Cross - Lee County Chapter 
7051 Cypress Terrace, Suite 110 
Fort Myers, FL 33907 
Phone: (239) 278-3401 
http://www.arclcc.org  
Contact them for Shelter information. 
 
 
American Red Cross - Martin County Chapter 
2750 South Kanner Highway 
Stuart, FL 34994 
Phone: (772) 287-2002 
http://www.martinredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Mid-Florida Chapter 
5 North Bumby Avenue 
Orlando, FL 32803 
Phone: (407) 894-4141 
http://www.midfloridaredcross.org/ 
Contact them for Shelter information. 

Florida’s Coast to Coast Chapter 
341 White Street 
Daytona Beach, FL 32114 
Phone: (386) 226-1400 
Contact them for Shelter information. 

Space Coast Chapter 
1700 Cedar Street 
Rockledge, FL 32955 
Phone: (321) 890-1002  
Contact them for Shelter information. 

Polk and Highlands County Chapter 
147 Avenue A 
Northwest Winter Haven, FL 33881 
Phone: (863) 294-5941 
Contact them for Shelter information. 
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American Red Cross - North Central Florida Chapter 
1724 Northeast 2nd Street 
Gainesville, FL 32609 
Phone: (352) 376-4669 
http://www.redcrossncfc.org/ 
Serving: Dixie, Gilchrist, Lafayette, Levy, Alachua, Columbia, Hamilton and Suwannee 
Counties. 
Contact them for Shelter information. 

Suwannee Valley Service Center 
265 North Hernando Street, Suite 102 
Lake City, FL 32055 
Phone: (386) 752-0650 
Contact them for Shelter information. 
 
 
American Red Cross - North Treasure Coast Chapter 
2506 17th Avenue 
Vero Beach, FL 32960 
Phone: (772) 562-2549 
http://www.ntc-redcross.org/ 
Serving: Indian River and St. Lucie Counties 
Contact them for Shelter information. 

St. Lucie County Branch Office 
540 Northwest University Drive, Suite 107 
Port St. Lucie, FL 34986 
Phone: (772) 878-7077 
Contact them for Shelter information. 
 
 
American Red Cross - Northeast Florida Chapter 
751 Riverside Avenue  
Jacksonville, FL 32204 
Phone: (904) 358-8091 or Toll-Free (888) 843-5748 
http://www.nefloridaredcross.org/index.asp?IDCapitulo=BG0238GZ50 
Serving: Baker, Bradford, Clay, Duval, Nassau, Putnam, St. Johns, and Union Counties in 
Northeast Florida, and Camden and Charlton Counties in Georgia. 
Contact them for Shelter information. 

St. Johns River Area Service Center 
2730 US 1, South, Suite L 
St. Augustine, FL 32086 
Phone: (904) 797-3851 or Toll-Free (888) 733-2771 
Contact them for Shelter information. 
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Putnam County Service Center 
523 South 13th Street 
Palatka, FL 32177 
Phone: (386) 326-4603  
Contact them for Shelter information. 

Mayport Naval Station Service Center 
Building 1358 
PO Box 280075 
Mayport, FL 32228 
Phone: (904) 246-1395 
Contact them for Shelter information. 

Camden/Charlton/Kings Bay Service Center – Kingsland Office 
600 North Charles Gilman Jr. Avenue 
Kingsland, GA 31548 
Phone: (912) 576-1461 
Contact them for Shelter information. 

Camden/Charlton/Kings Bay Service Center – Kings Bay Office 
1063 USS Tennessee Avenue 
Kings Bay, GA 31547 
Phone: (912) 573-3939 
Contact them for Shelter information. 
 
 
American Red Cross - Northwest Florida Chapter 
Chapter Headquarters 
4100 South Ferdon Boulevard, Suite A1 
Crestview, FL 32536 
Phone: (800) 773-7620 
http://www.floridaredcross.org 
Serving: Escambia, Santa Rosa, Okaloosa and Walton County 
Contact them for Shelter information. 

Santa Rosa County Office 
5629 Byrom Street 
Milton, FL 32570 
Phone: (850) 626-7333 
Contact them for Shelter information. 

Eglin AFB Office 
West Van Matre Street, Building 210 Room 170 
Eglin AFB, FL 32542 
Phone: (850) 882-5848 
Contact them for Shelter information. 
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Escambia County Office 
280 Skyhawk Drive, Building 1852 
NAS Pensacola, FL 32508 
Phone: (850) 432-7601 
Contact them for Shelter information. 
 

 
Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp  
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp  
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp  
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 
 
 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362)     http://www.fema.gov/  

 
 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 
 
Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
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To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an emergency.  

• Call your veterinarian to find out where you can board your pet if an emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an emergency.  

• Make sure you have supplies for your pets for 2 weeks. 

 

Evacuating Pets: 

 http://www.floodsafe.nsw.gov.au/evac_pets.html 

Disaster Plans for Pets: 

http://sunbearsquad.org/disaster.shtml 
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