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EMERGENCY CONTACT SHEET FOR RESOURCES IN ILLINOIS 

 
Disaster Center Illinois: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Illinois 

National Flood Insurance Programs, NOAA Illinois Weather.   

Please Visit: http://www.disastercenter.com/illinois/illinois.htm 

 
Illinois Emergency Management Agency leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships.  
Please visit: http://www.state.il.us/iema/ 

Illinois Emergency Management Agency  
2200 South Dirksen Parkway 
Springfield, IL 62703 
Phone: (800) 782-7860 
Please contact them for more information. 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  

 
 

Illinois’ American Red Cross Chapters: 
 
 
American Red Cross – Adams County Chapter 
3000 North 23rd Street  
Quincy, IL 62305 
Phone: (217) 222-2477 
http://www.redcrossadams.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Central Illinois Chapter 
311 West John H. Gwynn Jr. Avenue 
Peoria, IL 61605 
Phone: (309) 677-7272 
http://www.redcrossillinois.org/ 
Contact them for Shelter information. 
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Champaign Office 
404 Ginger Bend Drive 
Champaign, IL 61822 
Phone: (217) 351-5861 
Contact them for Shelter information. 

Danville Office 
PO Box 1992 
Danville, IL 61832 
Phone: (217) 431-5600 
Contact them for Shelter information. 
 
 
American Red Cross- DeKalb County Chapter 
2727 Sycamore Rd., Suite 2A 
DeKalb, IL 60115 
Phone: (815) 756-7339 
http://www.dekalbredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Chicago Chapter 
2200 West Harrison Street  
Chicago, Illinois 60612 
Phone: (312) 729-6100 
http://www.chicagoredcross.org 
Serving: Cook, DuPage, Kane, Kendall, Lake, McHenry and Will Counties 
Contact them for Shelter information. 

Arlington Heights Community Center 
544 West Northwest Highway 
Arlington Heights, IL 60004 
Phone: (847) 255-0703 
Contact them for Shelter information. 

Chicago South Side Community Center 
3302 West 87th Street 
Chicago, IL 60652 
Phone: (773) 863-8048 
Contact them for Shelter information. 

Hillside Community Center 
350 North Mannheim Road 
Hillside, IL 60162 
Phone: (708) 547-7360 
Contact them for Shelter information. 

http://www.dekalbredcross.org/�
http://www.chicagoredcross.org/�


IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

6/30/2010 

Kane County Community Center 
121 North Second Street, Suite G 
St. Charles, IL 60174 
Phone: (630) 443-8844 
Contact them for Shelter information. 

Romeoville Community Center 
1293 Windham Parkway 
Romeoville, IL 60446 
Phone: (630) 378-0344 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Southern Illinois Chapter 
Centralia Office 
319 East Seventh Street 
Centralia, IL 62801 
Phone: (618) 532-3511 
http://southcentralillinois.redcross.org/ 
Serving: Clinton, Hamilton, Jefferson, Marion, Washington, and Wayne Counties 
Contact them for Shelter information. 

Mt. Vernon Office 
100 Aviation Drive, Suite B 
Mt. Vernon, IL 62864 
Phone: (618) 244-2083 
Contact them for Shelter information. 

Centralia Office 
319 East Seventh Street 
Centralia, IL 62801 
Phone: (618) 532-3511 
Contact them for Shelter information. 
 
 
American Red Cross – Grundy County Chapter 
117 West Washington Street 
Morris, IL 60450 
Phone: (815) 942-1046 
http://grundycounty.redcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Heartland Chapter 
One Westport Court 
Bloomington, IL 61704 
Phone: (309) 662-0500 
http://www.archeartland.org/ 
Contact them for Shelter information. 

Livingston County Service Center 
825 West Reynolds Street 
Pontiac, IL 61764 
Phone: (815) 842-1767 
Contact them for Shelter information. 

Fairbury Service Center 
101 East Locust Street 
Fairbury, IL 61739 
Phone: (815) 692-3107 
Contact them for Shelter information. 

Streator Service Center 
204 South Bloomington Street 
Streator, IL 61364 
Phone: (815) 672-2682 
Contact them for Shelter information. 
 
 
American Red Cross – Illinois Capital Area Chapter 
1045 Outer Park Drive 
Springfield, IL 62704 
Phone: (217) 787-7602 
http://www.il-redcross.org/ 
Serving: Christian, Logan, Macoupin, Menard, Montgomery, and Sangamon Counties, 
and also partnering with Coles, and Clark Counties. 
Contact them for Shelter information. 
 
 
American Red Cross – Kankakee County Chapter 
20 Heritage Drive 
Bourbonnais, IL 60914 
Phone: (815) 933-2286 
http://www.kankakeeredcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Lee County Chapter 
215 East First Street, Suite 150 
Dixon, IL 61021 
Phone: (815) 284-2829 
http://home.grics.net/~redcross/ 
Contact them for Shelter Information. 
 
 
American Red Cross – Mid-Illinois Chapter 
2674 North Main Street 
Decatur, IL 62526 
Phone: (217) 428-7758 
http://www.midillinoisredcross.org/ 
Serving: Macon, Dewitt, Shelby, and Moultrie Counties. 
Contact them for Shelter information. 

Dewitt County Office 
201 West Washington 
Clinton, IL 62727 
Phone: (217) 935-3922 
Contact them for Shelter information. 

Moultrie/Shelby County Office 
1403 West Main 
Shelbyville, IL 62526 
Phone: (217) 774-4122 
Contact them for Shelter information. 
 
 
American Red Cross – Northwest Illinois Chapter 
224 Galena Avenue 
Freeport, IL 61032 
Phone: (815) 233-0011 
http://northwestillinois.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Quad Cities Area Chapter 
1100 River Drive 
Moline, IL 61266 
Phone: (309) 743-2166 
http://www.qcredcross.org/ 
Contact them for Shelter information. 
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Bureau County Office 
435 South Main Street 
Princeton, IL 61356 
Phone: (815) 879-2231 
Contact them for Shelter information. 

Henry County Service Center 
PO Box 189 
Kewanee, IL 61443 
Phone: (309) 853-4123 
Contact them for Shelter information. 

Lincoln Land Office 
112 West 2nd Street 
Rock Falls, IL 61071 
Phone: (815) 625-0382 
Serving: Whiteside County 
Contact them for Shelter information. 
 
 
American Red Cross – Rock River Chapter 
727 North Church Street 
Rockford, IL 61103 
Phone: (815) 963-8471 
http://rockriver.redcross.org/index.php 
Serving: Winnebago, Boone, Ogle and Lee County.  
Contact them for Shelter information. 
 
 
American Red Cross – Southwestern Illinois Chapter 
1639 Main Street 
Alton, IL 62002 
Phone: (618) 465-7704 
http://swillinois.redcross.org/ 
Serving: Madison County except for the Tri-Cities and Collinsville Township, Bond, 
Calhoun, and Jersey Counties, and also assisting Greene and Macoupin Counties. 
Contact them for Shelter information. 
 
 
American Red Cross – Western Illinois Chapter 
143 East Main Street 
Galesburg, IL 61401 
Phone: (309) 344-1611 
http://westernillinois.redcross.org/ 
Contact them for Shelter Information. 
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Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 

 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 
 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-866-438-4636 (GET INFO) – Victim Disaster 

 

Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 
Winter Storm Preparedness:  
http://www.state.il.us/iema/disaster/pdf/iema333_winter_storm_preparedness_guidebook.
pdf 
 
 
Emergency Information: 
http://www.state.il.us/iema/emergencyinfo/emergencyinfo.htm 
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To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

 

Evacuating Pets: 
 http://www.floodsafe.nsw.gov.au/evac_pets.html 
 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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