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EMERGENCY CONTACT SHEET FOR RESOURCES IN MICHIGAN 

Disaster Center Michigan: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Michigan 

National Flood Insurance Programs, NOAA Michigan Weather.   

Please Visit: http://www.disastercenter.com/michigan/michigan.htm 

 
Michigan State Police Emergency Management & Homeland Security Division leads the 
state in providing rapid assistance during disasters with a full range of resources and 
effective partnerships.  
Please visit: http://www.michigan.gov/msp/0,1607,7-123-1593_3507---,00.html 

Michigan State Police Emergency Management & Homeland Security Division  
714 South Harrison Road 
East Lansing, MI 48823 
Phone: (517) 332-2521 
 
Small Business Administration: (SBA) 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 659-2955 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

Michigan’s American Red Cross Chapters: 
 
 
American Red Cross – Berrien County Chapter 
303 Riverview Drive 
Benton Harbor, MI 49022 
Phone: (269) 927-2288 
http://www.berrienredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Calhoun and Branch County Chapter 
14600 Beadle Lake Road 
Battle Creek MI, 49014 
Phone: (269) 962-7528 or Toll-Free 1 (888) 919-1011 
http://calhounbranchmi.redcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Central Michigan Chapter 
215 East Broadway 
Mt. Pleasant, MI 48858 
Phone: (989) 773-3615 or (989) 539-0200 
http://centralmichigan.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Central Upper Peninsula Chapter 
1175 Erie Avenue 
Marquette, MI 49855 
Phone: (906) 228-3659 
http://www.upamericanredcross.org/ 
Serving: Marquette, Alger, Schoolcraft, Delta, Baraga, Gogebic, Houghton, Iron, 
Keweenaw, Schoolcraft, and Ontonagon Counties 
Contact them for Shelter information. 

Gladstone Office 
1100 Delta Avenue 
Gladstone, MI 49837 
Phone: (906) 428-9357 
Contact them for Shelter information 

Houghton/Hancock Office 
801 North Lincoln 
Hancock, MI 49930 
Phone: (906) 482-8085 
Contact them for Shelter information. 
 
 
American Red Cross – East Shoreline Chapter 
228 Washington Avenue 
Bay City, MI 48708 
Phone: (989) 892-1541 
http://www.redcross-esc.org/ 
Serving: Arenac, Bay, Huron, and Tuscola Counties 
Contact them for Shelter information. 

Arenac County Service Center 
3727 Deep River Road 
Standish, MI 48658 
Phone: (989) 846-6333 
Contact them for Shelter information. 
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American Red Cross – Genesee-Lapeer Chapter 
1401 South Grand Traverse 
Flint, MI 48503 
Phone: (810) 232-1401 or Lapeer County residents 1 (800) 608-4272 
http://www.geneseelapeer-redcross.org/ 
Serving: Alcona, Alpena, Crawford, Iosco, Missaukee, Montmorency, Ogemaw, Oscoda, 
Otsego, Presque Isle, Roscommon, Sanilac, and Wexford Counties. 
Contact them for Shelter information. 
 
 
American Red Cross - Greater Grand Rapids Chapter 
1050 Fuller Avenue Northeast 
Grand Rapids, MI 49503 
Phone: (616) 456-8661 
http://www.redcrossggr.org/ 
Serving: Barry, Ionia, Kent, Montcalm, and Ottawa Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Kalamazoo Area Chapter 
5640 Venture Court 
Kalamazoo, MI 49009 
Phone: (269) 353-6180 or Toll-Free (800) 382-6382 
http://www.greaterkzooredcross.org/ 
Serving: Kalamazoo, Cass, St. Joseph, and Allegan Counties 
Contact them for Shelter information. 

Allegan Satellite Office 
425 Hubbard Street 
Allegan, MI 49010 
Phone: (269) 673-8640 
Contact them for Shelter information. 

Centreville Office 
441 East Main Street 
Centreville, MI 49032 
Phone: (800) 382-6382 
Contact them for Shelter information. 
 
 
American Red Cross – Lenawee County Chapter 
204 North Broad 
Adrian, MI 49221 
Phone: (517) 263-1904 
Contact them for Shelter information. 
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American Red Cross – Livingston County Chapter 
1372 West Grand River Avenue 
Howell, MI 48843 
Phone: (517) 546-0326 
http://www.liv-redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Mecosta/Osceola Chapter 
218 South Warren Street 
Big Rapids, MI 49307 
Phone: (231) 796-6562 
http://www.moarc.org/ 
Serving: Mecosta and Osceola Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Midland/Gladwin Chapter 
220 West Main Street, Suite 104  
Midland, MI 48640 
Phone: (989) 631-3262 or Gladwin Office (989) 426-7723 
http://midland-gladwin.redcross.org/  
Contact them for Shelter information. 
 
 
American Red Cross – Mid-Michigan Chapter 
1800 East Grand River Avenue 
Lansing, MI 48912 
Phone: (517) 484-7461 or (888) 827-4357 
http://www.midmichiganredcross.org/index.asp?IDCapitulo=4406UBS63G 
Serving: Clinton, Eaton, Gratiot, Ingham, and Shiawassee Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Monroe County Chapter 
1645 North Dixie Highway 
Monroe, MI 48161 
Phone: (734) 289-1481 or Toll-Free (800) 391-8668 
http://www.arc-monroe.org/ 
Contact them for Shelter information. 
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American Red Cross – Muskegon/Oceana/Newaygo County Chapter 
313 West Webster Avenue 
Muskegon, MI 49440 
Phone: (231) 726-3555 
http://www.arcmon.org/home.html 
Serving: Muskegon, Oceana, and Newaygo Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Northern Lower Michigan Chapter 
2350 Mitchell Park Drive 
Petoskey, MI 49770 
Phone: (231) 348-7666 
http://www.arcnlm.org/  
Serving: Antrim, Charlevoix, Cheboygan, and Emmet Counties 
Contact them for Shelter information. 
 
 
American Red Cross of Northwest Michigan 
735 South Garfield Avenue 
Traverse City, MI  49686 
Phone: (231) 947-7286 
http://northwestmichigan.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Ottawa County Chapter 
270 James Street 
Holland, MI 49424 
Phone: (616) 396-6545 
http://www.ottawaredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Saginaw Valley Chapter 
1232 North Michigan Avenue 
Saginaw, MI 48602 
Phone: (989) 754-8181 
http://www.redcross-saginaw.org/ 
Contact them for Shelter information. 
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American Red Cross – South Central Michigan Chapter 
3425 Francis Street 
Jackson, MI  49201  
Phone: (517) 782-9486 
http://www.redcross-scmichigan.org/page/page/2859898.htm 
Contact them for Shelter information. 

Hillsdale County Office 
43 North Street  
Hillsdale, MI  49242  
Phone: (517) 439-5050 
Contact them for Shelter information. 
 
 
American Red Cross – Southeastern Michigan Chapter 
100 Mack Avenue 
Detroit, MI 48201 
Phone: (313) 833-4440 or Toll-Free (877) 788-0014 
http://www.semredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – St. Clair County Chapter 
615 Pine Street 
Port Huron, MI 48060 
Phone: (810) 985-7117 
http://www.sccrc.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Washtenaw County Chapter 
4624 Packard Road 
Ann Arbor, MI 48108 
Phone: (734) 971-5300 or Toll-Free (866) 971-5300 
http://www.wc-redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – West Shore Chapter 
1644 West US-10  
Scottville, MI 49454  
Phone: (231) 757-3069 
http://westshore.redcross.org/ 
Serving: Mason, Manistee, and Lake Counties 
Contact them for Shelter information. 
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Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
What Financial Records To Keep, How Long To Keep Them: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 
 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 
 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 
 
 
Citizen Awareness and Family Preparedness:  
http://www.michigan.gov/msp/0,1607,7-123-1593_3507_8920---,00.html 
 
 
 
Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
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To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

 

Evacuating Pets: 
http://www.floodsafe.nsw.gov.au/evac_pets.html 
 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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