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EMERGENCY CONTACT SHEET FOR RESOURCES IN MISSOURI 

Disaster Center Missouri: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Missouri 

National Flood Insurance Programs, NOAA Missouri Weather.   

Please Visit: http://www.disastercenter.com/missouri/missouri.htm 

 
Missouri Emergency Management Agency leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships.  
Please visit: http://www.sema.dps.mo.gov/semapage.htm 

Missouri Emergency Management Agency  
2302 Militia Drive 
Jefferson City, MO 65101 
Phone: (573) 526-9100 
Please contact them for more information. 
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

Missouri’s American Red Cross Chapters 
 
 
American Red Cross – Capital Area Chapter 
431 East McCarty 
Jefferson, MO 65101 
Phone: (573) 635-1132 or Toll-Free 1(886) 815-2738 
http://www.redcross-capitalarea.org/ 
Contact them for Shelter information. 

Lake Are Office  
148 North Highway 5 
Camdenton, MO 65020 
Phone: (573) 346-5600 
Serving: Camden, Miller and Morgan Counties.  
Contact them for Shelter information. 
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Rolla Office  
P.O Box 35 
Rolla, MO 65402  
Phone: (573) 3464-3941 
Serving: Phelps and Pulaski Counties.  
Contact them for Shelter information. 

Fulton Office 
John C. Harris Community Center  
350 Sycamore (west side of building) 
Fulton, MO 65251 
Phone: (573) 642-3776 
Serving: Callaway County 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Kansas City Chapter 
211 West Armour Boulevard 
Kansas City, MO 64111 
Phone: (816) 931-8400 
http://www.kcredcross.org/index.asp?IDCapitulo=575X01B31I 
Serving: Platte, Clay, Jackson, Cass, Mercer, Grundy, Daviess, Livingston, Caldwell, 
Ray, Lafayette, Johnson, Bates, Henry, and Benton Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Ozarks Chapter 
1545 North West Bypass  
Springfield, MO 65803 
Phone: (417) 832-9500 
http://www.redcross-ozarks.org/ 
Serving: Barry, Barton, Carter, Cedar, Christian, Dade, Dallas, Douglas, Greene, 
Hickory, Howell, Jasper, Laclede, Lawrence, McDonald, Newton, Oregon, Ozark, Polk, 
Reynolds, Ripley, St. Clair, Shannon, Stone, Taney, Texas, Vernon, Webster, and Wright 
Counties. 
Contact them for Shelter information. 

Joplin Office 
410 South Jackson 
Joplin, MO 64801 
Phone: (417) 624-4411 or Toll-Free 1 (866) 221-8238 
Contact them for Shelter information. 
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Lebanon Office 
325-B Harwood Avenue 
Lebanon, MO 65536 
Phone: (417) 533-8121 
Contact them for Shelter information. 

West Plains Office 
218 West Main Street 
West Plains, MO 65775 
Phone: (417) 257-0018 
Contact them for Shelter information. 
 
 
American Red Cross – Mid Missouri Chapter 
1805 West Worley Street 
Columbia, MO 65203 
Phone: (573) 445-9411 or Toll-Free (800) 359-8829 
http://www.redcross-midmo.org/ 
Serving: Boone, Cooper, Howard, Randolph, Saline, Chariton, and Carroll Counties 
Contact them for Shelter information. 

Randolph County Branch Office 
109 North Williams 
Moberly, MO 65270 
Phone: (660) 263-1763 
Contact them for Shelter information. 
 
 
American Red Cross - Midland Empire Chapter 
401 North 12th Street 
St. Joseph, MO 64501 
Phone: (816) 232-8439 
http://www.redcross-stjoseph.org/ 
Serving: Andrew, Atchison, Buchanan, Clinton, DeKalb, Gentry, Harrison, Holt,  
Nodaway and Worth Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Southeast Missouri Chapter 
2430 Myra Drive 
Cape Girardeau, MO 63703 
Phone: (573) 335-9471 
http://www.semoredcross.org/ 
Contact them for Shelter information. 
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American Red Cross – St. Louis Area Chapter 
10195 Corporate Square 
St. Louis, MO 63132 
Phone: (314) 516-2800 
http://www.redcrossstl.org/ 
Contact them for Shelter information. 

St. Charles County Service Center 
224 Mid Rivers Center 
St. Peters, MO 63376 
Phone: (636) 397-1074 
Contact them for Shelter information. 

Jefferson County Service Center 
3880 Jeffco Boulevard 
Arnold, MO 63010 
Phone: (636) 464-9150 
Contact them for Shelter information. 
 
American Red Cross – Joplin, MO Relief 
Springfield Red Cross Chapter Call Center 
1545 North West Bypass 
Springfield, MO 65803 
Phone: (417) 832-9500 
Contact them for volunteering, donating items or materials,ect.  
 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
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Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 

 

* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 
 
 
Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

 
 
Evacuating Pets: 
http://www.floodsafe.nsw.gov.au/evac_pets.html 
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Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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Emergency Contact Sheet For Resources In Missouri

Disaster Center Missouri: Disaster Message Board, Family Disaster Plan, Weather Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Missouri National Flood Insurance Programs, NOAA Missouri Weather.  


Please Visit: http://www.disastercenter.com/missouri/missouri.htm

Missouri Emergency Management Agency leads the state in providing rapid assistance during disasters with a full range of resources and effective partnerships. 

Please visit: http://www.sema.dps.mo.gov/semapage.htm

Missouri Emergency Management Agency 


2302 Militia Drive
Jefferson City, MO 65101
Phone: (573) 526-9100

Please contact them for more information.


Small Business Administration (SBA):


Small Business Administration provides disaster assistance. For further information, please call 1 (800) 827-5722 or visit the web site at: http://www.sba.gov/disaster_recov/index.html 

Missouri’s American Red Cross Chapters

American Red Cross – Capital Area Chapter


431 East McCarty


Jefferson, MO 65101


Phone: (573) 635-1132 or Toll-Free 1(886) 815-2738


http://www.redcross-capitalarea.org/

Contact them for Shelter information.


Lake Are Office 


148 North Highway 5


Camdenton, MO 65020


Phone: (573) 346-5600


Serving: Camden, Miller and Morgan Counties. 


Contact them for Shelter information.


Rolla Office 


P.O Box 35


Rolla, MO 65402 


Phone: (573) 3464-3941


Serving: Phelps and Pulaski Counties. 


Contact them for Shelter information.


Fulton Office


John C. Harris Community Center 


350 Sycamore (west side of building)


Fulton, MO 65251


Phone: (573) 642-3776


Serving: Callaway County


Contact them for Shelter information.


American Red Cross – Greater Kansas City Chapter


211 West Armour Boulevard


Kansas City, MO 64111


Phone: (816) 931-8400


http://www.kcredcross.org/index.asp?IDCapitulo=575X01B31I

Serving: Platte, Clay, Jackson, Cass, Mercer, Grundy, Daviess, Livingston, Caldwell, Ray, Lafayette, Johnson, Bates, Henry, and Benton Counties


Contact them for Shelter information.


American Red Cross – Greater Ozarks Chapter


1545 North West Bypass 


Springfield, MO 65803


Phone: (417) 832-9500


http://www.redcross-ozarks.org/

Serving: Barry, Barton, Carter, Cedar, Christian, Dade, Dallas, Douglas, Greene, Hickory, Howell, Jasper, Laclede, Lawrence, McDonald, Newton, Oregon, Ozark, Polk, Reynolds, Ripley, St. Clair, Shannon, Stone, Taney, Texas, Vernon, Webster, and Wright Counties.

Contact them for Shelter information.


Joplin Office


410 South Jackson


Joplin, MO 64801


Phone: (417) 624-4411 or Toll-Free 1 (866) 221-8238


Contact them for Shelter information.


Lebanon Office


325-B Harwood Avenue


Lebanon, MO 65536


Phone: (417) 533-8121


Contact them for Shelter information.


West Plains Office
218 West Main Street


West Plains, MO 65775


Phone: (417) 257-0018


Contact them for Shelter information.


American Red Cross – Mid Missouri Chapter

1805 West Worley Street
Columbia, MO 65203
Phone: (573) 445-9411 or Toll-Free (800) 359-8829

http://www.redcross-midmo.org/

Serving: Boone, Cooper, Howard, Randolph, Saline, Chariton, and Carroll Counties


Contact them for Shelter information.


Randolph County Branch Office


109 North Williams


Moberly, MO 65270


Phone: (660) 263-1763


Contact them for Shelter information.


American Red Cross - Midland Empire Chapter


401 North 12th Street
St. Joseph, MO 64501

Phone: (816) 232-8439


http://www.redcross-stjoseph.org/

Serving: Andrew, Atchison, Buchanan, Clinton, DeKalb, Gentry, Harrison, Holt, 
Nodaway and Worth Counties


Contact them for Shelter information.


American Red Cross – Southeast Missouri Chapter


2430 Myra Drive


Cape Girardeau, MO 63703


Phone: (573) 335-9471


http://www.semoredcross.org/

Contact them for Shelter information.


American Red Cross – St. Louis Area Chapter


10195 Corporate Square


St. Louis, MO 63132


Phone: (314) 516-2800


http://www.redcrossstl.org/

Contact them for Shelter information.


St. Charles County Service Center


224 Mid Rivers Center


St. Peters, MO 63376


Phone: (636) 397-1074


Contact them for Shelter information.


Jefferson County Service Center


3880 Jeffco Boulevard


Arnold, MO 63010


Phone: (636) 464-9150


Contact them for Shelter information.


American Red Cross – Joplin, MO Relief

Springfield Red Cross Chapter Call Center


1545 North West Bypass


Springfield, MO 65803

Phone: (417) 832-9500

Contact them for volunteering, donating items or materials,ect. 


Getting Financially Prepared for a Disaster


Get Your Finances In Order Before Disaster Strikes:


http://www.bankrate.com/nltrack/news/advice/20050601a1.asp

Disaster-Proof Your Home Cost-Effectively:


http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp

Disaster-Proof Your Important Papers:


http://www.bankrate.com/nltrack/news/mtg/20000518g.asp

How long to keep financial records:


http://www.bankrate.com/nltrack/news/mtg/20000518h.asp

Federal Emergency Management Agency (FEMA): 
Register for Disaster Assistance by calling 
1-800-621-FEMA (3362).  www.fema.gov



* Hotlines *


· FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA (3362) TTY: 1-800-462-7585


· Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769)


· American Red Cross: 1-800-HELP-NOW (1-800-435-7669)


Kids and Emergency Preparedness - Ready Kids:

http://www.ready.gov/kids/home.html

To make sure your pet is prepared: 


· Pets are not allowed in evacuation centers and shelters. Only animals such as Seeing Eye dogs are permitted. 


· If you live in an evacuation zone and plan to go where your pet will not be welcome, make arrangements for a safe place for your pet prior to an Emergency. 


· Call your veterinarian to find out where you can board your pet if an Emergency should arise. 


· Contact hotels and motels in non-evacuation areas to see if they will allow you and your pet to stay with them during an Emergency. 


· Make sure you have supplies for your pets for 2 weeks. 

Evacuating Pets:


http://www.floodsafe.nsw.gov.au/evac_pets.html

Disaster Plans for Pets:


http://sunbearsquad.org/disaster.shtml
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