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EMERGENCY CONTACT SHEET FOR RESOURCES IN NEW YORK 

Disaster Center New York: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, New York 

National Flood Insurance Programs, NOAA New York Weather.   

Please Visit: http://www.disastercenter.com/newyork/newyork.htm 

 
New York State Emergency Management Office leads the state in providing rapid 
assistance during disasters with a full range of resources and effective partnerships. 
Please visit:  http://www.semo.state.ny.us/ 

New York State Emergency Management Office  
1220 Washington Avenue, Suite 101  
Albany, NY 12226 
Phone: (518) 292-2200 
Please contact them for more information.  
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

New York’s American Red Cross Chapters 
 
 
American Red Cross – Cayuga County Chapter 
11 State Street 
Auburn, NY 13021 
Phone: (315) 252-9596 
http://unitedwayofcayugacounty.org/redcross/ 
Contact them for Shelter information. 
 
 
American Red Cross – Central New York 
220 Herald Place 
Syracuse, NY 13202 
Phone: (315) 234-2200 
http://www.syrarc.org/index.asp?IDCapitulo=IPGTCBM8RW 
Contact them for Shelter information. 
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Oswego Branch 
333 West First Street 
Oswego, NY 13126 
Phone: (315) 343-0967 
Contact them for Shelter information. 
 
 
American Red Cross – Cortland County Chapter 
111 Port Watson Street 
Cortland, NY 13045 
Phone: (607) 753-1182 
http://cortland.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Dutchess County Chapter 
103 Hooker Avenue 
Poughkeepsie, NY 12601 
Phone: (845) 471-0200 
http://www.dutchessredcross.org/index.html 
Contact them for Shelter information. 
 
 
American Red Cross – Finger Lakes Chapter 
83 West Bayard Street 
Seneca Falls, NY 13148 
Phone: (315) 568-9436 
http://www.redcrossfingerlakes.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Buffalo Chapter 
786 Delaware Avenue 
Buffalo, NY 14209 
Phone: (716) 886-7500 
http://www.buffaloredcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Greater New York Chapter 
Bronx Area Office 
2082 White Plains Road 
Bronx, NY 10462 
Phone: (718) 823-1418 
http://www.nyredcross.org/ 
Contact them for Shelter information. 

Brooklyn Office 
200 Schermerhorn Street 
Brooklyn, NY 11201 
Phone: (718) 330-9200 
Contact them for Shelter information. 

Manhattan Office 
520 West 49th Street 
New York, NY 10019 
Phone: 877-REDCROSS 
Contact them for Shelter information. 

Queens Area Office 
138-02 Queens Boulevard 
Briarwood, NY 11435 
Phone: (718) 558-0053 
Contact them for Shelter information. 

Staten Island Area Office 
1424 Richmond Avenue 
Staten Island, NY 10314 
Phone: (718) 983-1600 
Contact them for Shelter information. 

Orange/Sullivan County Office 
135 Crotty Road 
Middletown, NY 10941 
Phone: (845) 294-9785 
Contact them for Shelter information. 

Putnam County Office 
Route 311 & 164, The Lawlor Building 
Patterson, NY 12563 
Phone: (845) 938-4100 
Contact them for Shelter information 
 
Rockland County Office 
143 North Broadway 
Nyack, NY 10960 
Phone: (845) 358-0833 
Contact them for Shelter information. 
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West Point Office 
Building 2104, Visitors Center 
West Point Highway (New South Post Road) 
West Point, NY 10996 
Phone: (845) 938-4100 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Rochester Chapter 
50 Prince Street 
Rochester, NY 14607 
Phone: (585) 241-4400 
http://www.rochesterredcross.org/ 
Contact them for Shelter information. 

West Ontario Office 
5297 Parkside Drive, Suite 301 
Canandaigua, NY 14424 
Phone: (585) 394-2260 
Contact them for Shelter information 
 
 
American Red Cross – Greater Steuben Chapter 
123 West Market Street 
Corning, NY 14830 
Phone: (607) 936-3766 
http://www.gs-arc.org 
Contact them for Shelter information. 

Bath Branch 
110 West Liberty Street  
Bath, NY 14810 
Phone: (607) 776-7008 
Contact them for Shelter information. 

Hornell Branch 
24 Maple Street 
Hornell, NY 14843 
Phone: (607) 324-6511 
Contact them for Shelter information. 
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American Red Cross – Northeastern New York Chapter 
33 Everett Road 
Albany, NY 12205 
Phone: (518) 458-8111 
http://www.redcrossneny.org/  
Serving: Albany, Columbia, Greene, Fulton, Montgomery, Rensselaer, Schenectady, 
Schoharie and the Town of Waterford in Saratoga County 
Contact them for Shelter information. 
 
 
American Red Cross – North Country Chapter 
13 Guy Way 
Plattsburgh, NY 12901 
Phone: (518) 561-7280 
http://www.northcountryredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Niagara County Chapter 
2079 Sawyer Drive 
Niagara Falls, NY 14304 
Phone: (716) 731-4030 
http://www.niagararedcross.org/ 
Contact them for Shelter information. 

Niagara Falls Office 
637 Davison Road 
Lockport, NY 14094 
Phone: (716) 434-8876 
Contact them for Shelter information. 
 
 
American Red Cross – Mohawk Valley Chapter 
Herkimer Office 
235 North Prospect Street 
Herkimer, NY 13350 
Phone: (315) 866-2890 
http://www.mohawkvalleyredcross.org/ 
Serving: Herkimer County and parts of Oneida County 
Contact them for Shelter information. 
 
Utica Office 
1415 Genesee Street  
Utica, NY 13501 
Phone: (315) 733-4666 
Contact them for Shelter information. 
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American Red Cross – Nassau County Chapter 
195 Willis Avenue 
Mineola, NY 11501 
Phone: (516) 747-3500 
http://www.nassauredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Northern Livingston County Chapter 
6 Court Street, Room 108 
Geneseo, NY 14454 
Phone: (585) 243-7029 
http://www.redcrossnorth.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Northern New York Chapter 
Watertown Office 
203 North Hamilton Street 
Watertown, NY 13601 
Phone: (315) 782-4410 
http://www.redcrossnny.com/ 
Contact them for Shelter information. 

Potsdam Office 
73 Market Street 
Potsdam, NY 13676 
Phone: (315) 268-0102 
Contact them for Shelter information. 
 
 
American Red Cross – Rome Area Chapter 
303 West Liberty Street, 2nd Floor 
Rome, NY 13440 
Phone: (315) 336-0030 
http://romearea.redcross.org/ 
Serving: Communities of Annsville, Ava, Blossvale, Camden, Floyd, Lee Center, 
McConnellsville, New London, North Bay, Rome, Sylvan Beach, Taberg, Verona, 
Verona Beach, Westdale, and Westernville. 
Contact them for Shelter information. 
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American Red Cross – Southern Tier Chapter 
Broome County Office 
620 East Main Street 
Endicott, NY 13760 
Phone: (607) 785-7207 
http://southerntier.redcross.org/ 
Contact them for Shelter information. 

Chenango County Office 
27 West Main Street 
Lower Level 1 
Norwich, NY 13815 
Phone: (607) 334-4565  
Contact them for Shelter information. 

Delaware County Office 
Sidney Civic Center 
21 Liberty Street 
Sidney, NY 13838 
Phone: (607) 561-2643  
Contact them for Shelter information. 
Cooperstown Office 
101 Main Street 
Cooperstown, NY 13326 
Phone: (607) 547-2441 
Contact them for Shelter information. 

Oneonta Office 
376 Chestnut Street 
Oneonta, NY 13820 
Phone: (607) 432-5353 
Contact them for Shelter information. 
 
 
American Red Cross – Southwestern New York 
325 East 4th Street 
Jamestown, NY 14702 
Phone: (716) 664-5115 
http://www.redcross-acc.org/ 
Serving: Allegany, Cattaraugus, and Chautauqua Counties 
Contact them for Shelter information. 

Dunkirk Office 
212 Lakeshore Drive 
West Dunkirk, NY 14048 
Phone: (716) 366-4786 
Contact them for Shelter information. 
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Olean Office 
452 North Barry Street 
Olean, NY 14760 
Phone: (716) 372-5800 
Contact them for Shelter information. 

Wellsville Office 
112 North Main Street 
Wellsville, NY 14895 
Phone: (585) 593-1531 
Contact them for Shelter information. 
 
 
American Red Cross – Suffolk County Chapter 
95 Horseblock Road 
Yaphank, NY 11980 
Phone: (631) 924-6700 
http://suffolkcounty.redcross.org/ 
Contact them for Shelter information. 

Eastern Suffolk Region 
25 Ponquogue Avenue 
Hampton Bays, NY 11946 
Phone: (631)728-5808 
Contact them for Shelter information. 

Huntington-Smithtown Office 
90 High Street 
Huntington, NY 11743 
Phone: (631) 423-0307 
Contact them for Shelter information. 

Babylon/Islip Region 
401 Main Street, Room 201  
Islip, NY 11751 
Phone: (631) 924-6700 
Contact them for Shelter information. 
 
 
American Red Cross – Sullivan Trail Chapter 
911 Stowell Street 
Elmira, NY 14901 
Phone: (607) 734-3317 
http://www.redcrosselmira.org/ 
Contact them for Shelter information. 
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American Red Cross – Tompkins County Chapter 
201 West Clinton Street 
Ithaca, NY 14850 
Phone: (607) 273-1900 
http://www.tompkins-redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Ulster County Chapter 
21 O’Neil Street 
Kingston, NY 12401 
Phone: (845) 338-7020 
http://www.ulsterredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Wayne County Chapter 
400 South Main Street 
Newark, NY 14513 
Phone: (315) 331-3783 
http://www.waynecountyredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Westchester County Chapter 
106 North Broadway 
White Plains, NY 10603 
Phone: (914) 946-6500 
http://westchestercounty.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Western New York Tri-County Chapter 
109 Main Street 
Batavia, NY 14020 
Phone: (585) 343-6098 
http://www.geneseecountyredcross.com/ 
Serving: Orleans, Genesee, and Wyoming Counties 
Contact them for Shelter information. 
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American Red Cross – Yates County Chapter 
121 East Elm Street 
Penn Yan, NY 14527 
Phone: (315) 536-6841 
http://www.yatesredcross.org/ 
Contact them for Shelter information. 
 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 

 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 

 

Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
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To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

 

Evacuating Pets & Pet Friendly Emergency Shelters: 
http://www.petfriendlytravel.com/?page=pet_shelters 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 

 

 

 

 

 

 

 

 

 

 

© 2010 Ceridian Corporation. All rights reserved 

http://www.petfriendlytravel.com/?page=pet_shelters�
http://sunbearsquad.org/disaster.shtml�

	Getting Financially Prepared for a Disaster
	Disaster-Proof Your Important Papers:
	Federal Emergency Management Agency (FEMA):  Register for Disaster Assistance by calling  1-800-621-FEMA (3362).  www.fema.gov

