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EMERGENCY CONTACT SHEET FOR RESOURCES IN NORTH CAROLINA 

Disaster Center North Carolina: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, North 

Carolina National Flood Insurance Programs, NOAA North Carolina Weather.   

Please Visit: http://www.disastercenter.com/northcar/northcar.htm 

 
North Carolina Division of Emergency Management leads the state in providing rapid 
assistance during disasters with a full range of resources and effective partnerships. 
Please visit: http://www.nccrimecontrol.org/index2.cfm?a=000003,000010  

North Carolina Division of Emergency Management  
4701 Mail Service Center 
Raleigh, NC 27699 
Phone: (919) 733-3867 
Please contact them for more information. 
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

North Carolina’s American Red Cross Chapters 
 
 
American Red Cross – Burke County Chapter 
305A West Union Street 
Morganton, NC 28655 
Phone: (828) 438-8844 
http://www.burkecountyredcross.com 
Contact them for Shelter information. 
 
 
American Red Cross – Cabarrus County Chapter 
167 Union Street South 
Concord, NC 28027 
Phone: (704) 782-9022 
http://www.cabarruscounty.redcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Cape Fear Chapter 
1102 South 16th Street 
Wilmington, NC 28401 
Phone: (910) 762-2683  
http://www.arccapefear.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Catawba Valley Chapter 
409 8th Avenue Northeast 
Hickory, NC 28601 
Phone: (828) 322-4151 
http://www.catawbavalleyarc.org/ 
Serving: Catawba, Caldwell, and Alexander Counties 
Contact them for Shelter information. 
 
 
American Red Cross - Central North Carolina Chapter 
4737 University Drive 
Durham, NC 27707 
Phone: (919) 489-6541 
http://centralnorthcarolina.redcross.org/ 
Serving: Durham, Granville, Person, Orange, and Vance Counties 
Contact them for Shelter information. 

Granville County Office 
109 Hillsboro Street 
Oxford, NC 27565 
Phone: (919) 693-6550  
Contact them for Shelter information. 

Person County Office 
605 Burlington Road 
Roxboro, NC 27573 
Phone: (336) 597-2927 
Contact them for Shelter information. 

Vance County Office 
300 South Garnett Street 
Henderson, NC 27536 
Phone: (252) 438-4813 
Contact them for Shelter information. 
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American Red Cross – Cleveland County Chapter 
1333 Fallston Road, Highway 18 North 
Shelby, NC 28150 
Phone: (704) 487-8594 
http://www.clevelandcountyredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Coastal Carolina Chapter 
35 Shoreline Drive 
River Bend, NC 28562  
Phone: (252) 637-3405 
http://www.ccc-arc.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Elizabeth Hanford Dole Chapter 
1930 Jake Alexander Boulevard West 
Salisbury, NC 28147 
Phone: (704) 633-3854 
http://www.ehdoleredcross.org/ 
Serving: Rowan County 
Contact them for Shelter information. 
 
 
American Red Cross – Gaston County Chapter 
190 South Oakland Street 
Gastonia, NC 28052 
Phone: (704) 864-2623 
http://gastoncounty.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Albemarle Area Chapter 
905 Halstead Boulevard, Unit 3 
Elizabeth City, NC 27909 
Phone: (252) 335-2185 
http://www.gaacarc.org/ 
Serving: Pasquotank, Camden, Chowan, Currituck, Dare, Gates, Hertford, and 
Perquimans Counties 
Contact them for Shelter information. 
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American Red Cross – Greater Carolinas Chapter 
Charlotte Office 
2425 Park Road 
Charlotte, NC 28203 
Phone: (704) 376-1661 
http://www.greatercarolinasredcross.org/ 
Contact them for Shelter information. 

Lake Norman Office 
200 Overhill Drive, Suite A 
Mooresville, NC 28117 
Phone: (704) 664-2500 
Contact them for Shelter information. 

Statesville Office 
PO Box 1446 
Statesville, NC 28687 
Phone: (704) 873-9751 
Contact them for Shelter information. 
 
 
American Red Cross - Greensboro Chapter 
1501 Yanceyville Street 
Greensboro, NC 27415 
Phone: (336) 333-2111 
http://gso.redcross.org/ 
Contact them for Shelter information. 

Randolph Service Center 
419 North Patton Avenue 
Asheboro, NC 27203 
Phone: (336) 629-2399 
Contact them for Shelter information. 

Montgomery County Service Center 
234 Liberty Street 
Troy, NC 27371  
Phone: (910) 576-1000 
Contact them for Shelter information. 
 
 
American Red Cross – Haywood County Chapter 
1668 Brown Avenue 
Waynesville, NC 28786 
Phone: (828) 456-8141 
www.haywoodredcross.com 
Contact them for Shelter information. 
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American Red Cross – Henderson County Chapter 
203 Second Avenue East 
Hendersonville, NC 28792 
Phone: (828) 693-5605 
http://www.hcredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Highlands Chapter 
807 Carol Street 
Fayetteville, NC 28303 
Phone: (910) 867-8151 
http://www.highlandsarc.org/ 
Serving: Bladen, Cumberland, Harnett, Hoke, and Sampson Counties 
Contact them for Shelter information. 
 
 
American Red Cross – High Point / Thomasville Chapter 
815 Phillips Avenue 
High Point, NC 27262 
Phone: (336) 885-9121 
http://hpt.redcross.org/ 
Serving: High Point, Thomasville, Jamestown, Archdale, and Trinity Counties 
Contact them for Shelter information. 

Lexington-Davidson Service Center 
16 East Center Street, 2nd Floor 
Lexington, NC 27292 
Phone: (336) 248-2205 
Contact them for Shelter information. 
 
 
American Red Cross – Lenoir County Chapter 
1500 North Queen Street 
Kinston, NC 28501 
Phone: (252) 523-4528 
http://www.lenoirredcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Northwest North Carolina Chapter 
690 Coliseum Drive 
Winston-Salem, NC 27106 
Phone: (336) 724-0511 
http://www.nwnc-redcross.org/ 
Serving: Davie, Forsyth, Stokes, and Yadkin Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Onslow County Chapter 
12 Ruth Street 
Jacksonville, NC 28540 
Phone: (910) 347-3581 
http://www.onslow.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Orange County Chapter 
101 Ephesus Church Road 
Chapel Hill, NC 27517 
Phone: (919) 942-4862 
http://www.ocncredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Piedmont Carolina Chapter 
511 West Davis Street 
Burlington, NC 27216 
Phone: (336) 226-4906 or Toll Free 1 (800) 279-3576 
http://www.piedmontredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Pitt County Chapter 
601 F Country Club Drive 
Greenville, NC 27834 
Phone: (252) 355-3800 
https://www.pittredcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Polk County Chapter 
231 Ward Street 
Columbus, NC 28722 
Phone: (828) 894-2700 
http://www.arcpolk.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Rockingham County Chapter 
3692 NC Highway 14 
Reidsville, NC 27320 
Phone: (336) 349-3434 
http://www.redcrossnet.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Stanly County Chapter 
243 West Main Street 
Albemarle, NC 28001 
Phone: (704) 982-0070 
http://www.scncredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Surry County Chapter 
844 Westlake Drive 
Mount Airy, NC 27030 
Phone: (336) 786-4183 
http://www.surrycountyredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Transylvania County Chapter 
175 King Street 
Brevard, NC 28712 
Phone: (828) 884-4530 
http://www.transylvaniaredcross.com/ 
Contact them for Shelter information. 
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American Red Cross - Triangle Area Chapter 
100 North Peachtree Lane 
Raleigh, NC 27610 
Phone: (919) 231-1602 
http://www.trianglearc.org/ 
Serving: Lee and Johnston Counties.  
Contact them for Shelter information. 

Lee County Office 
507 North Steele Street 
Sanford, NC 27330 
Phone: (919) 774-6857 
Contact them for Shelter information. 

Johnston County Office 
801 South Third Street 
Smithfield, NC 27577 
Phone: (919) 934-8481 
Contact them for Shelter information. 
 
 
American Red Cross – Union County Chapter 
608 East Franklin Street 
Monroe, NC 28112 
Phone: (704) 283-7402 
http://www.unioncountyredcross.org/ 
Serving: Union and Anson Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Watauga County Chapter 
331 Queen Street, Suite B 
Boone, NC 28607 
Phone: (828) 264-8226 
http://www.wataugaredcross.com/ 
Contact them for Shelter information. 
 
American Red Cross – Western North Carolina Region 
100 Edgewood Road 
Asheville, NC 28804 
Phone: (828) 258-3888 or Toll-Free 1 (800) 728-9817 
http://www.redcrosswnc.org 
Contact them for Shelter information. 
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McDowell County Branch, Marion 
39 North Garden Street 
Marion, NC 28752 
Phone: (828) 652-6531 

Contact them for Shelter information. 

Rutherford County Chapter 
838 Oakland Road 
Forest City, NC 28043 
Phone: (828) 287-5916 
Contact them for Shelter information. 
 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 
 
 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 

* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 
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Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 
Family Checklist:  
http://www.nccrimecontrol.org/Index2.cfm?a=000003,000010,000019,001560 
 
 
Emergency Preparedness Kit:  
http://www.nccrimecontrol.org/Index2.cfm?a=000003,000010,000019,000060 
 
 

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

 

 

Evacuating Pets & Pet Friendly Emergency Shelters: 

http://www.petfriendlytravel.com/?page=pet_shelters 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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