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EMERGENCY CONTACT SHEET FOR RESOURCES IN PUERTO RICO 

The State Agency for Emergency Management and Disaster Management leads the 
Commonwealth of Puerto Rico in providing rapid assistance during disasters with a full 
range of resources and effective partnerships. Please visit: 
http://translate.google.com/translate?hl=en&sl=es&tl=en&u=http%3A%2F%2Fwww.gob
ierno.pr%2FAEMEAD%2FInicio 
PO Box 966597  
San Juan, Puerto Rico 00906-6597  
Phone: 787-724-0124 

Spanish – http://www.gobierno.pr/AEMEAD/Inicio 

 
Preparation for Earthquakes: 
http://translate.google.com/translate?hl=en&sl=es&tl=en&u=http%3A%2F%2Fwww.cru
zrojapr.net%2Fpreparate%2Fpreparate_terremoto.htm 

Spanish – http://www.cruzrojapr.net/preparate/preparate_terremoto.htm 

 
Have a kit. Make a plan. Learn: 
http://translate.google.com/translate?hl=en&sl=es&tl=en&u=http%3A%2F%2Fwww.cru
zrojapr.net%2Fpdf%2FBe_Red_Cross_Ready_SPN.pdf 

Spanish – http://www.cruzrojapr.net/pdf/Be_Red_Cross_Ready_SPN.pdf 

 

Puerto Rico’s Red Cross Chapter: 
Centro Médico 
Rio Piedras PR, 00902-1067 
Phone: 787-758-8150 
http://translate.google.com/translate?hl=en&sl=es&tl=en&u=http%3A%2F%2Fwww.cru
zrojapr.net%2F%20 

Spanish – http://www.cruzrojapr.net/ 

 
Salvation Army Division of Puerto Rico and Virgin Islands: 
306 Constitution Avenue  
Puerta de Tierra 
San Juan, PR 00901 
Phone: 787-999-7000 

Spanish – http://www.use.salvationarmy.org/use/www_use_prvd.nsf 

Getting Financially Prepared for a Disaster 

Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
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Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 

Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 

What Financial Records To Keep, How Long To Keep Them: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 

 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

Spanish – http://www.fema.gov/esp/  

 
 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 

 

 

 

 

 

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  
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• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

Evacuating Pets: 

 http://www.floodsafe.nsw.gov.au/evac_pets.html 

Disaster Plans for Pets: 

http://sunbearsquad.org/disaster.shtml 
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