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EMERGENCY CONTACT SHEET FOR RESOURCES IN TENNESSEE 

Disaster Center Tennessee: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Tennessee 

National Flood Insurance Programs, NOAA Rhode Island Weather.   

Please Visit: http://www.disastercenter.com/tennesse/tennesse.htm 

 
Tennessee Emergency Management Agency leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships.  
Please visit: http://www.tnema.org/  

Tennessee Emergency Management Agency  
3041 Sidco Drive 
Nashville, TN 37204 
Phone: (615) 741-0001 
Please contact them for more information. 
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

Tennessee’s American Red Cross Chapters 
 
 
American Red Cross – Appalachian Chapter   
908 Oak Ridge Turnpike 
Oak Ridge, TN 37830 
Phone:  (865) 483-5641 
http://www.redcrossoakridge.org/ 
Serving: Anderson County 
Contact them for Shelter information. 
 
American Red Cross – Blount County Chapter 
1741 Triangle Park Drive 
Maryville, TN  37804 
Phone:  (865) 983-0821 
http://www.bccarc.org/ 
Contact them for Shelter information. 
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American Red Cross – Chattanooga/Hamilton County Chapter 
801 McCallie Avenue 
Chattanooga, TN  37403 
Phone:  (423) 265-3455 
http://www.chattanoogaredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Clarksville/Montgomery Chapter  
1778 New Ashland City Highway 
Clarksville, TN  37043 
Phone:  (931) 645-6401 
http://clarksville.redcross.org/ 
Serving: Montgomery, Stewart, and Houston Counties, also including Fort Campbell and 
Land Between The Lakes 
Contact them for Shelter information. 
 
 
American Red Cross – Hiwassee Chapter  
304 20th Street  
Cleveland, TN 37311 
Phone: (423) 472-1595 
http://www.hiwasseearc.org/ 
Serving: Bradley, McMinn, Meigs, and Polk Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Jackson Area Chapter  
212 North Highland Avenue, Suite 240 
Jackson, TN  38301 
Phone:  (731) 427-5543 
http://www.redcrossjac.org/ 
Serving: Madison, Carroll, Chester, Crockett, Decatur, Gibson, Hardeman, Haywood, 
Henderson, and Henry Counties. 
Contact them for Shelter information. 
 
American Red Cross – Knoxville Area Chapter   
6921 Middlebrook Pike 
Knoxville, TN 37909 
Phone: (865) 584-2999 
http://www.knoxarc.org/ 
Serving: Campbell, Grainger, Jefferson, Knox, Loudon, Morgan, Roane, Scott, Sevier, 
and Union Counties 
Contact them for Shelter information. 
 

http://www.chattanoogaredcross.org/�
http://clarksville.redcross.org/�
http://www.hiwasseearc.org/�
http://www.redcrossjac.org/�
http://www.knoxarc.org/�


IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

10/4/2010 

American Red Cross – Lakeway Area Chapter   
1103 West First North Street 
Morristown, TN 37814 
Phone: (423) 586-2442 
http://www.lakewayredcross.org/ 
Serving: Hamblen, West Sullivan, Carter, Claiborne, Greene, Hawkins, Johnson, Unicoi, 
Washington, Hancock and Cocke Counties 
Contact them for Shelter information. 

Cocke County Office 
355 East Broadway, Suite 101 
Newport, TN 37821 
Phone: (423) 623-6133 
Contact them for Shelter information. 
 
 
American Red Cross – Mid South Chapter   
1400 Central Avenue 
Memphis, TN  38104 
Phone:  (901) 726-1690   
http://www.midsouthredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Nashville Area Chapter 
2201 Charlotte Avenue 
Nashville, TN 37203 
Phone: (615) 250-4300 
http://www.nashvilleredcross.org/ 
Serving: Cheatham, Clay, Davidson, DeKalb, Dickson, Jackson, Macon, Overton, 
Pickett, Putnam, Robertson, Smith, Sumner, Trousdale, Van Buren, White, and Wilson 
Counties 
Contact them for Shelter information. 

Wilson County Office 
149 Public Square 
Lebanon, TN 37087 
Phone: (615) 444-5503 
Contact them for Shelter information. 

Putnam County Office 
1 South Jefferson Avenue, Suite 201 
Cookeville, TN 38501 
Phone: (931) 528-3475 
Contact them for Shelter information. 
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American Red Cross – Northeast Tennessee Chapter 
501 South Wilcox Drive 
Kingsport, TN 37660 
Phone: (423) 378-8700 
http://www.redcrossnetn.org/ 
Serving: Western Sullivan, Carter, Claiborne, Hawkins, Hancock, Johnson, Unicoi, and 
Washington Counties 
Contact them for Shelter information. 

Elizabethton Office 
116 Holston Avenue 
Elizabethton, TN 37643 
Phone: (423) 542-2833 
Contact them for Shelter information. 

Johnson City Office 
2203 McKinnley Road, Suite 129 
Johnson City, TN 37604 
Phone: (423) 928-3561 
Contact them for Shelter information. 
 
 
American Red Cross – Williamson County Chapter   
129 West Fowlkes Street, Suite 100 
Franklin, TN  37064 
Phone:  (615) 790-5785 
http://www.williamsoncountyredcross.org/ 
Serving: Williamson, Hickman, and Humphries Counties 
Contact them for Shelter information. 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
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Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 
 
 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 
 
 
Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 
 
 

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  
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Evacuating Pets: 

http://www.petfriendlytravel.com/?page=pet_shelters 

http://www.hsus.org/hsus_field/hsus_disaster_center/resources/disaster_preparedness_for
_pets.html 

http://www.fema.gov/plan/prepare/animals.shtm 
 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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