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EMERGENCY CONTACT SHEET FOR RESOURCES IN TEXAS 

Disaster Center Texas: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Texas 

National Flood Insurance Programs, NOAA Texas Weather.   

Please Visit: http://www.disastercenter.com/texas/texas.htm 

 
Texas Division of Emergency Management leads the state in providing rapid assistance 
during disasters with a full range of resources and effective partnerships. Please visit: 
http://www.txdps.state.tx.us/dem/ 

Texas Division of Emergency Management 
5805 North Lamar Boulevard 
Austin, TX 78752 
Phone: (512) 424-2000 
 
 
Small Business Administration: (SBA) 
Small Business Administration provides disaster assistance. For further information, 
please call 1-800-659-2955 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

Texas’s American Red Cross Chapters: 
 
 
American Red Cross –Central Texas Chapter 
2218 Pershing Drive 
Austin, TX 78723 
Phone: (512) 928-4271 or Toll-Free (800) 928-2816 
http://www.centex.redcross.org/ 
Serving: Bastrop, Burnet, Caldwell, Hays, Lee, Llano, Milam, Travis, and Williamson 
Counties 
Contact them for Shelter information. 
 
 
American Red Cross - Chisholm Trail Chapter 
1515 South Sylvania Ave. 
Fort Worth, TX 76111  
Phone: (817) 335-9137  
http://chisholmtrail.redcross.org/ 
Contact them for Shelter information. 
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Johnson County Branch 
201 North Main Street 
Cleburne, TX 76033 
Phone: (817) 558-1012 
Contact them for Shelter information. 

Parker County Branch 
1740 Bethel Road 
Weatherford, TX 76086 
Phone: (817) 341-4516 
Contact them for Shelter information. 

Big Country Regional Office 
1610 North 2nd Street 
Abilene, TX 79601 
Phone: (325) 677-2622 
Contact them for Shelter information. 

Concho Valley Area Office 
4202 South Bryant Avenue 
San Angelo, TX 76903 
Phone: (325) 658-4409 
 
 
American Red Cross – Coastal Bend-Texas Chapter  
1721 South Brownlee Boulevard 
Corpus Christi, TX 78463 
Phone: (361) 887-9991 
http://www.cbtredcross.org/ 
Serving: Aransas, Bee, Brooks, Duval, Jim Hogg, Jim Wells, Kennedy, Kleberg, Live 
Oak, Nueces, Refugio, and San Patricio Counties  
Contact them for Shelter information. 

 
American Red Cross - Dallas Area Chapter 
4800 Harry Hines Boulevard  
Dallas, TX 75235 
Phone: (214) 678-4800 or Toll-Free (877) 505-4800 
http://www.redcrossdallas.org/site/PageServer 

Serving: Collin, Dallas, Delta, Denton, Ellis, Hopkins, Hunt, Kaufman, Navarro, Rains, 
Rockwall, and Van Zandt Counties 
Contact them for Shelter information. 

Corsicana Branch 
701 West 2nd Avenue 
Corsicana, TX 75110 
Phone: (903) 874-4551 
Contact them for Shelter information. 
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Denton Branch 
1200 Woodrow Lane, Suite 200 
Denton, TX 76205 
Phone: (972) 219-4860 
Contact them for Shelter information. 

Greenville Branch 
2500 Lee Street 
Greenville, TX 75401 
Phone: (903) 455-7932 
Contact them for Shelter information. 

McKinney Branch 
1450 Redbud Boulevard 
McKinney, TX 75069 
Phone: (972) 562-0601 
Contact them for Shelter information. 

Terrell Branch 
109 Tejas, Suite 700 
Terrell, TX 75160 
Phone: (972) 563-1030 
Contact them for Shelter information. 
 
 
American Red Cross - East Texas Piney Woods   
1604 East State Highway 31  
Longview, TX 75604  
Phone: (903) 753-2091  
http://www.redcrosslongview.org/ 
Serving: Gregg, Upshur, Rusk, Camp, Panola, Shelby and Harrison Counties 
Contact them for Shelter information. 
 
 
American Red Cross – Eastern Texas Panhandle Red Cross 
108 North Russell 
Pampa, TX 79065 
Phone: (806) 669-7121 
http://www.etpredcross.org/ 
Contact them for Shelter information. 

Borger Office 
614 North Weatherly 
Borger, TX 79007 
Phone: (806) 237-5004 
Contact them for Shelter information. 
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American Red Cross – El Paso Area Chapter 
3620 Admiral Street  
El Paso, Texas 79925 
Phone: (915) 592-0208 
http://www.redcrosselpaso.org/ 
Serving: El Paso, Hudspeth, and Culberson Counties and Fort Bliss, Texas 
Contact them for Shelter information. 
 
 
American Red Cross - Greater Houston Area 
2700 Southwest Freeway 
Houston, TX 77098 
Phone: (713) 526-8300 
http://www.houstonredcross.org/ 
Serving: Houston, Trinity, Polk, Walker, San Jacinto, Liberty, Chambers, Galveston, 
Harris, Montgomery, Fort Bend, Grimes, Washington, Austin, Fayette, Colorado and 
Wharton Counties 
Contact them for Shelter information. 

Baytown Branch 
5309 Decker Drive 
Baytown, Texas 77520 
Phone: (281) 424-1300 
http://www.houstonredcross.org/chapterlocations/baytown/ 
Serving: Baytown, Eastern Harris, Chambers, and Liberty Counties 
Contact them for Shelter information. 

Brazoria County Branch 
105 South Chenango Street 
Angleton, TX 77515 
Phone: (979) 849-6439 
http://www.houstonredcross.org/chapterlocations/brazoriacounty/ 
Serving: Alvin, Angleton, Brazoria, Clute, Damon, Freeport, Lake Jackson, Manvel, 
Pearland, Richwood, Rosharon, Surfside, Sweeny, and West Columbia 
Contact them for Shelter information. 

The Northwestern Branch Office 
509 South Baylor 
Brenham, Texas 77833 
Phone: (979) 836-0737 
http://www.houstonredcross.org/chapterlocations/brenham/ 
Serving: Washington and Grimes Counties 
Contact them for Shelter information. 
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Clear Lake Area Branch 
1300 A Bay Area Boulevard 
Houston, TX 77058 
Phone: (281) 282-6039 
http://www.houstonredcross.org/chapterlocations/clearlake/ 
Serving: Clear Lake, Friendswood, Webster, Kemah, Clear Lake Shores, League City, 
and Seabrook 
Contact them for Shelter information. 

East End Branch Office 
7037 Capitol Avenue 
Houston, TX 77011 
Phone: (713) 921-4474 
http://www.houstonredcross.org/chapterlocations/eastend/ 
Serving: Jacinto City, Pleasantville, Galena Park, East Central Harris County, and those 
in zip codes 77003, 77011, 77017, 77023, 77029, 77087, and 77547 
Contact them for Shelter information. 

Fifth Ward Office 
4014 Market Street 
Houston, TX 77020 
Phone: (713) 229-8008 
http://www.houstonredcross.org/chapterlocations/fifthward/ 
Serving: Acres Homes, Northeast Harris County, and Fifth Ward 
Contact them for Shelter information. 

Acres Homes Extension Office 
6719 West Montgomery Road 
Houston, TX 77091 
Phone: (713) 699-3055 
Contact them for Shelter information. 

Fort Bend Office 
2610 B.F. Terry Boulevard 
Rosenberg, TX 77471 
Phone: (281) 342-9480 
http://www.houstonredcross.org/chapterlocations/fortbend/ 
Serving: Fort Bend County, and the Cities of Arcola, Beasley, East Bernard, Fairchilds, 
Fresno, Fulshear, Kendleton, Meadows Place, Missouri City, Needville, Orchard, 
Pearland, Pleak, Thompsons, Rosenberg, Richmond, Simonton, Stafford, Sugar Land, 
Wallis, the Towns of Booth, Chesterville, Clodine, Crabb, Dewalt, Foster, Guy, Mission 
Bend, Tavener, Town West, Long Point, Powell Point, Valley Lodge, and Subdivisions 
of First Colony, Greatwood, Sienna Plantation, Pecan Grove, New Territory, Riverstone, 
Quail Valley, and Cinco Ranch. 
Contact them for Shelter information. 
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FM 1960 Branch Office 
14503 Bammel North Houston Road 
Houston, TX 77014 
Phone: (281) 895-6427 
http://www.houstonredcross.org/chapterlocations/fm1960/ 
Serving: City of Houston, Tomball, and Humble, and the Communities of Cypress, 
Cypress-Fairbanks, Spring, Klein, Kingwood, Atascocita, and Aldine 
Contact them for Shelter information. 

Texas City Office 
619 4th Avenue North 
Texas City, TX 77590 
Phone: (409) 945-7200 
http://www.houstonredcross.org/chapterlocations/galveston/ 
Serving: Galveston Island, Tiki Island, Bolivar, Dickinson, Texas City, La Marque, Santa 
Fe, Hitchcock, Bacliff, and San Leon 
Contact them for Shelter information. 

Galveston County Island 
4700 Broadway, Suite E104 
Galveston, TX 77551 
Phone: (409) 750-9172 
Contact them for Shelter information. 

Katy Area Office 
531 FM 359 Road South 
Brookshire, TX 77423 
Phone: (281) 822-4220 
http://www.houstonredcross.org/chapterlocations/katy/ 
Serving: Austin, Waller, and West Harris Counties, Katy Area, and those in zip codes 
77493, 77494, 77449, and 77450 
Contact them for Shelter information. 

Montgomery County Office 
210 Spring Hill Drive, Suite 150 
Spring, TX 77386 
Phone: (281) 465-9376 
http://www.houstonredcross.org/chapterlocations/montgomerycounty/ 
Serving: Montgomery, San Jacinto, Walker, Trinity, and Houston Counties 
Contact them for Shelter information. 

http://www.houstonredcross.org/chapterlocations/fm1960/�
http://www.houstonredcross.org/chapterlocations/galveston/�
http://www.houstonredcross.org/chapterlocations/katy/�
http://www.houstonredcross.org/chapterlocations/montgomerycounty/�


IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

6/24/2010 

Pasadena Office Branch 
3216 – B Spencer Highway 
Pasadena, TX 77504 
Phone: (713) 943-7000 
http://www.houstonredcross.org/chapterlocations/pasadena/ 
Serving: Pasadena, Deer Park, LaPorte, Shore Acres, Morgan’s Point, South Houston, 
and zip codes 77034 and 77089 
Contact them for Shelter information. 

Polk County Branch Office 
602 East Church Street 
Livingston, TX 77351 
Phone: (936) 327-6867 
http://www.houstonredcross.org/chapterlocations/polkcounty/ 
Serving: Polk and Livingston Counties 
Contact them for Shelter information. 

Southeast Houston – Harris County Branch Office 
4605 Wilmington 
Houston, TX 77051 
Phone: (713) 738-3941 
http://www.houstonredcross.org/chapterlocations/sehouston/ 
Serving: Sunnyside and Southeast Harris Counties 
Contact them for Shelter information. 
 
 
American Red Cross - Heart of Texas Area   
4224 Cobbs Drive  
Waco, TX 76710 
Phone: (254) 776-8362 or Toll-Free 1 (888) 776-9226 
http://www.waco.redcross.org/ 
Contact them for Shelter information. 

Anderson County Office 
200 North Church Street 
Palestine, TX 75801 
Phone: (254) 776-8362 
Contact them for Shelter information. 

Brazos Valley Office 
4240 Boonville Road 
Bryan, TX 77802 
Phone: (979) 776-8279 
Contact them for Shelter information. 

http://www.houstonredcross.org/chapterlocations/pasadena/�
http://www.houstonredcross.org/chapterlocations/polkcounty/�
http://www.houstonredcross.org/chapterlocations/sehouston/�
http://www.waco.redcross.org/�


IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

6/24/2010 

Killeen Branch Office 
208 West Avenue  
Killeen, TX 76541 
Phone: (254) 200-4400 
Contact them for Shelter information. 

Temple Office 
11 North Main 
Temple, TX 78501 
Phone: (254) 773-5675 
Contact them for Shelter information. 
 
 
American Red Cross - North Central Texas 
1809 Fifth Street  
Wichita Falls, Texas 76301 
Phone: (940) 322-8686 
http://www.redcrossnct.org/ 
Serving: Archer, Baylor, Childress, Clay, Cottle, Foard, Hall, Hardeman, King, Jack, 
Knox, Montague, Palo Pinto, Wichita, Wilbarger, and Young Counties 
Contact them for Shelter information. 
 
 
American Red Cross - Orange County Chapter 
3901 IH-10 East  
Orange, TX 77630 
Phone: (409) 883-2322 
http://www.redcrossorange.org/ 
Serving: Orange and Newton counties, with extended service to Angelina, Nacogdoches, 
San Augustine, and Sabine Counties 
Contact them for Shelter information. 

Lufkin Office 
1905 East Denman Avenue 
Lufkin, TX 75901 
Phone: (936) 564-2101 
Contact them for Shelter information. 
 
 
American Red Cross - Rio Colorado Chapter 
2200 7th Street 
Bay City, TX 77414 
Phone: 979- 245-3056 
http://www.riocoloradoarc.org/ 
Serving: Colorado, Fayette, Matagorda, and Wharton Counties 
Contact them for Shelter information. 
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Wharton Office 
116 East Burleson Street 
Wharton, TX 77488 
Phone: (979) 531-1128 
Contact them for Shelter information. 
 
 
American Red Cross – San Antonio Area Headquarters 
3642 East Houston Street 
San Antonio, TX 78219 
Phone: (210) 224-5151 or Toll-Free in Texas Only 1 (800) 775-6803 
http://www.saredcross.org/ 
Serving: Atascosa, Bandera, Bexar, Karnes, and Wilson Counties 
Contact them for Shelter information. 

Del Rio Branch Office 
127 Foster Drive 
Del Rio, TX 78840 
Phone: (830) 775-8626 
Serving: Edwards, Kinney, Maverick and Val Verde Counties 
Contact them for Shelter information. 

Laredo Branch Office 
1200 Washington Street 
Laredo, TX 78040 
Phone: (956) 726-4778 
Serving: Dimmit, LaSalle, McMullen, Webb, and Zapata Counties 
Contact them for Shelter information. 

New Braunfels Branch Office 
373A Landa Street 
New Braunfels, TX 78130 
Phone: (830) 608-9876 
Serving: Comal, Gonzales, Guadalupe, and Kendall Counties 
Contact them for Shelter information. 
 
 
American Red Cross - Smith County Red Cross 
320 East Rieck Road 
Tyler, TX 75711 
Phone: (903) 581-7981 
http://www.smithcounty.redcross.org/ 
Serving: Smith, Anderson, Wood, Cherokee, and Henderson Counties 
Contact them for Shelter information. 
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American Red Cross – South Plains Regional Chapter 
2201 19th Street   
Lubbock, TX 79401 
Phone: (806) 765-8534 
http://lubbock.redcross.org/ 
Serving: Lubbock, Bailey, Cochran, Crosby, Dickens, Floyd, Garza, Hale, Hockley, Kent, 
Lamb, Lynn, Motley, Terry, and Yoakum Counties 
Contact them for Shelter information. 
 

American Red Cross- South Texas Chapter Harlingen 
6914 West Expressway 83 
Harlingen, TX 78551 
Phone: (956) 423-0523 
http://www.southtexasredcross.org/ 
Contact them for Shelter information. 

Pharr Office 
425 West State Street 
Harlingen, TX 78551 
Phone: (956) 787-7851 
Contact them for Shelter information. 
 
 
American Red Cross - Southwest Texas 
9601 Wright Drive 
Midland, TX 79706 
Phone: (432) 563-2267 or Toll-Free (800) 219-2154 
http://www.redcrosssouthwest.org/ 
Serving: Andrews, Borden, Brewster, Crane, Crockett, Dawson, Ector, Gaines, 
Glasscock, Howard, Irion, Jeff Davis, Loving, Martin, Midland, Mitchell, Pecos, 
Presidio, Reagan, Reeves, Scurry, Sterling, Terrell, Upton, Ward, and Winkler Counties  
Contact them for Shelter information. 
 
 
American Red Cross – Texas Panhandle Chapter 
1800 South Harrison 
Amarillo, TX 79102 
Phone: (806) 376-6309 
http://www.amarillo.redcross.org/ 
Serving: Armstrong, Briscoe, Castro, Dallam, Deaf Smith, Hartley, Moore, Oldham, 
Parmer, Potter, Randall, Sherman, and Swisher Counties 
Contact them for Shelter information. 
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American Red Cross - Texarkana Chapter 
821 Spruce Street  
Texarkana, TX 75501  
Phone: (903) 793-5602 
http://www.texarkana.redcross.org/ 
Serving: Bowie, Cass, Franklin, Marion, Miller, Morris, Red River, and Titus Counties 
Contact them for Shelter information. 
 
American Red Cross - Texoma Area Chapter 
2527 State Highway 691  
Denison, TX 75020  
Phone: (903) 465-1330 
http://texoma.redcross.org/ 
Serving: Cooke, Fannin, and Grayson Counties 
Contact them for Shelter information. 
 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
What Financial Records To Keep, How Long To Keep Them: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 

 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov 

 
Spanish Information: 
http://www.fema.gov/spanish/index_spa.shtm 

Inscríbase Vía Teléfono al 1-800-621-3362 

Operador de Habla Hispana Oprima Opción 2 
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Information about Hurricane Ike: 
 
www.fema.gov/hazard/hurricane/2008/ike/:  FEMA Hurricane Ike Information 
 
https://asd.fema.gov/inter/nefrls/home.htm:  National Emergency Family Registry and 
Locator System (NEFRLS) or Register/Search: 1-800-588-9822 
 
 
Texas Emergency Preparedness for Natural Disasters and Hazards:  
http://www.txdps.state.tx.us/dem/pages/publicinformation.htm 
 
 
Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 

* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  
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Evacuating Pets & Pet Friendly Emergency Shelters: 
http://www.petfriendlytravel.com/?page=pet_shelters 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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