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EMERGENCY CONTACT SHEET FOR RESOURCES IN VIRGINIA/WASHINGTON DC 

Disaster Center Virginia: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, Virginia 

National Flood Insurance Programs, NOAA Virginia Weather. 

Please Visit: http://www.disastercenter.com/virginia/virginia.htm 

 
Virginia Department of Emergency Management leads the state in providing rapid 
assistance during disasters with a full range of resources and effective partnerships. 
Please visit: http://www.vaemergency.com/ 

Virginia Department of Emergency Management 
10501 Trade Court 
Richmond, VA 23236 
Phone: (804) 897-6500 
Please contact them for more information.  
 
 
District of Columbia Emergency Management Agency leads the DC area in providing 
rapid assistance during disasters with a full range of resources and effective partnerships. 
Please Visit: http://dcema.dc.gov/dcema/site/default.asp 

District of Columbia Emergency Management Agency 
2000 14th Street Northwest, 8th Floor 
Washington, DC 20009 
Phone: (202) 727-6161 
Please contact them for more information.  
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

Virginia’s American Red Cross Chapters: 
 
 

American Red Cross – Alexandria Chapter 
123 North Alfred Street 
Alexandria, VA 22314 
Phone: (703) 549-8300 
http://www.alexandriaredcross.org/ 
Contact them for Shelter information. 
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American Red Cross – Arlington County Chapter 
4333 Arlington Boulevard 
Arlington, VA 22203 
Phone: (703) 527-3010 
http://www.arlingtonredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Central Virginia Chapter 
1105 Rose Hill Drive 
Charlottesville, VA 22903 
Phone: (434) 979-7143 
http://centralvirginia.redcross.org/ 
Serving: Buena Vista, Charlottesville, Harrisonburg, Lexington, Staunton, and 
Waynesboro Cities, and Albemarle, Augusta, Buckingham, Culpeper, Greene, Fauquier, 
Fluvanna, Louisa, Madison, Nelson, Orange, Rappahannock, Rockbridge, and 
Rockingham Counties 
Contact them for Shelter information. 

Blue Ridge Branch Office 
18 Government Center Lane 
Verona, VA 24482 
Phone: (540) 886-9151 
Contact them for Shelter information. 

Piedmont Branch Office 
118 Piedmont Street 
Culpeper, VA 22701 
Phone: (540) 825-9291 
Contact them for Shelter information. 
 
 
American Red Cross – Colonial Virginia Chapter 
1317 Jamestown Road, Suite 105 
Williamsburg, VA 23185 
Phone: (757) 253-0228 
http://cvc.redcross.org/ 
Serving: Charles City, James City, King and Queen, King William, and Surry Counties, 
Town of West Point, and City of Williamsburg 
Contact them for Shelter information. 
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American Red Cross – Fauquier Chapter 
53 South Third Street 
Warrenton, VA 20186 
Phone: (540) 349-2516 
http://fauquiercounty.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Greater New River Valley Chapter 
616-A West Main Street 
Radford, VA 24141 
Phone: (540) 639-2140 
http://www.swva.net/redcross/home.html 
Serving: The Cities of Radford, Bland, Floyd, Giles, Montgomery, and Pulaski 
Contact them for Shelter information. 
 
 
American Red Cross – Greater Richmond Chapter 
420 East Cary Street 
Richmond, VA 23219 
Phone: (804) 780-2250 
http://greaterrichmond.redcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Hampton Roads Chapter 
4915 West Mercury Boulevard 
Newport News, VA 23605 
Phone: (757) 838-7320 
http://www.hrredcross.org/ 
Serving: Hampton, Isle of Wight, and Newport News 
Contact them for Shelter information. 
 
American Red Cross – Loudoun County Chapter 
604 South King Street, Suite 006 
Leesburg, VA 20175 
Phone: (703) 777-7171 
http://www.loudounredcross.org/ 
Contact them for Shelter information. 
 
 

http://fauquiercounty.redcross.org/�
http://www.swva.net/redcross/home.html�
http://greaterrichmond.redcross.org/�
http://www.hrredcross.org/�
http://www.loudounredcross.org/�


IMPORTANT NOTICE 
The Research Department is pleased to provide you with the attached materials and resources.  Please note that we do not endorse or recommend the providers, resource(s) or the 
materials, and that we can make no guarantee as to the applicability, comprehensiveness, or accuracy of the information provided.  The decision about your particular situation 
must be made by you, in conjunction with advice from appropriate professionals.  This material was reproduced with the permission of the copyright owner.  Further reproduction 
prohibited. 

6/24/2010  

American Red Cross – Martinsville / Henry / Patrick Counties Chapter 
1081 Spruce Street 
Martinsville, VA 24112 
Phone: (276) 632-5127 or Stuart Office (276) 694-3505 
http://www.mhpredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – Mountain Empire Chapter 
14298 Lee Highway 
Bristol, VA 24202 
Phone: (276) 645-6650 
http://redcrossmec.org/ 
Serving: Sullivan County in Tennessee, the cities of Bristol and Norton Virginia, and 
Buchanan, Dickenson, Lee, Russell, Scott, Smyth, Tazewell, Washington, and Wise 
Counties 
Contact them for Shelter information. 

Marion Office 
203 Main Street 
Marion, VA 24354 
Phone: (276) 783-5681 
Contact them for Shelter information. 
 
 
American Red Cross – National Capital Area Chapter 
8550 Arlington Boulevard 
Fairfax, VA 22031 
Phone: (703) 584-8400 
http://www.redcrossnca.org/ 
Contact them for Shelter information. 

Fort Belvoir Service Center 
9716 Middleton Road 
Fort Belvoir, VA 22060 
Phone: (703) 805-2057 
Contact them for Shelter information. 

Montgomery County 
2020 East West Highway 
Silver Spring, MD 20910  
Phone: (301) 588-2515 
Contact them for Shelter information. 
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Prince George's County 
6206 Belcrest Road 
Hyattsville, MD 20782 
Phone: (240) 487-2100 
Contact them for Shelter information. 
 
 
American Red Cross – Prince William County Chapter 
9934 Liberia Avenue 
Manassas, VA 20110 
Phone: (703) 368-4511 
http://www.pwarc.org/ 
Contact them for Shelter information. 

Branch Office 
2034 Barnett Avenue 
Quantico, VA 22134 
Phone: (703) 784-3113 
Contact them for Shelter information. 
 
 
American Red Cross – Rappahannock Area Chapter 
4836 Southpoint Parkway 
Fredericksburg, VA 22407 
Phone: (540) 735-0500 
http://rappahannockarea.redcross.org/ 
Serving: Caroline, King George, Orange, Spotsylvania, Stafford, and the City of 
Fredericksburg. 
Contact them for Shelter information. 
 
 
American Red Cross – Roanoke Valley Chapter 
352 Church Avenue Southwest 
Roanoke, VA 24016 
Phone: (540) 985-3535 
http://www.roanokevalleyredcross.org/ 
Serving: Roanoke, Botetourt, Franklin, and Craig Counties 
Contact them for Shelter information. 

Franklin County Office 
1529 Franklin Street, Suite 7 
Rocky Mount, VA 24151 
Phone: (540) 483-5621 
Contact them for Shelter information. 
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Danville – Pittsylvania County Office 
2276 Franklin Turnpike, Suite 107 
Danville, VA 24540 
Phone: (434) 826-2434 
Contact them for Shelter information. 

Jackson River Office 
701 Midland Trail 
Covington, VA 24426 
Phone: (540) 962-6456 
Contact them for Shelter information. 
 
 
American Red Cross – Southeastern Virginia Chapter 
Norfolk Office 
611 West Brambleton Avenue 
Norfolk, VA 23510 
Phone: (757) 446-7700 
http://www.seva-redcross.org/ 
Serving: Chesapeake, Norfolk, Portsmouth, and Virginia Beach 
Contact them for Shelter information. 

Portsmouth Office 
700 London Street 
Portsmouth, VA 23704 
Phone: (757) 393-1031 
Contact them for Shelter information. 

Virginia Beach Office 
5265 Providence Road, #400 
Virginia Beach, VA 23464 
Phone: (757) 486-1908 
Contact them for Shelter information. 
 
 
American Red Cross – Southside Area Chapter 
3267-A South Crater Road 
Petersburg, VA 23805 
Phone: (804) 733-5711 
http://www.southsidearea.redcross.org/ 
Serving: Brunswick, Colonial, Heights, Cumberland, Dinwiddie, Emporia, Greensville, 
Lunenburg, Mecklenburg, Nottoway, Petersburg, Prince Edward, and Sussex 
Contact them for Shelter information. 
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American Red Cross – Winchester / Frederick County Chapter 
561 Fortress Drive 
Winchester, VA 22601 
Phone: (540) 662-5412 
http://www.wfcredcross.org/ 
Contact them for Shelter information. 
 
 
American Red Cross – York / Poquoson Chapter 
6912 George Washington Memorial Highway 
Yorktown, VA 23692 
Phone: (757) 898-3090 
http://york-poquoson.redcross.org/ 
Serving: York County, City of Poquoson, and Mathews County 
Contact them for Shelter information. 
 
 
Washington DC’s American Red Cross Chapter: 
District of Columbia Office 
2025 East Street Northwest, Suite Southeast 1068 
Washington, DC 20037 
Phone: (202) 243-7200 
http://www.redcrossnca.org/ 
Contact them for Shelter information. 
 
 

Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
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Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 
* Hotlines * 
- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 
- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 
- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 
 
 
Kids and Emergency Preparedness – Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 
Virginia’s Hurricane Evacuation Routes: 
http://www.virginiadot.org/travel/hurricane_default.asp 
 
 
Virginia Hurricane Preparedness: 
http://www.vaemergency.com/threats/hurricane/index.cfm 
 
 
DC 18 Major Hazards Information: 
http://dcema.dc.gov/dcema/cwp/view,a,1226,q,533340,dcemaNav,%7C31810%7C.asp 
 

To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  
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Evacuating Pets & Pet Friendly Emergency Shelters: 
http://www.petfriendlytravel.com/?page=pet_shelters 
 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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