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EMERGENCY CONTACT SHEET FOR RESOURCES IN WEST VIRGINIA 

Disaster Center West Virginia: Disaster Message Board, Family Disaster Plan, Weather 

Warnings, Animals in Disaster – Lost and Found, Health and Welfare Inquiry, West 

Virginia National Flood Insurance Programs, NOAA West Virginia Weather.   

Please Visit: http://www.disastercenter.com/westvirg/westvirg.htm 

 
West Virginia Division of Homeland Security and Emergency Management leads the 
state in providing rapid assistance during disasters with a full range of resources and 
effective partnerships.  
Please visit: http://www.wvdhsem.gov/index.html  
 
West Virginia Division of Homeland Security and Emergency Management  
1900 Kanawha Boulevard East, Building 1, Room EB-80 
Charleston, WV 25305 
Phone: (304) 558-5380 
Please contact them for more information.  
 
 
Small Business Administration (SBA): 
Small Business Administration provides disaster assistance. For further information, 
please call 1 (800) 827-5722 or visit the web site at: 
http://www.sba.gov/disaster_recov/index.html  
 
 

West Virginia’s American Red Cross Chapters 
 
 
American Red Cross – Central West Virginia Chapter 
113 Lakeview Drive 
Charleston, WV 25313 
Phone: (304) 340-3650 
http://www.cwv-redcross.org/ 
Contact them for shelter information. 

Logan County Office 
755 Stratton Street, Suite 300 
Logan, WV 25601 
Phone: (304) 752-1400 
Contact them for Shelter information. 
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Cabell County Office 
1111 Veteran’s Memorial Boulevard 
Huntington, WV 25709 
Phone: (304) 526-2900 
Contact them for shelter information. 

Raleigh County Office 
200 Industrial Drive 
Beckley, WV 25802 
Phone: (304) 255-1508 
Contact them for shelter information. 

Mercer County Office 
US Highway 460 & Route 25 
Bluefield, WV 24701 
Phone: (304) 327-5017 
Contact them for shelter information. 

Wyoming County Office 
316 Moran Avenue 
Mullens, WV 25882 
Phone: (304) 294-4568 
Contact them for shelter information. 

Mason County Office 
400 Viand Street 
Pt. Pleasant, WV 25550 
Phone: (304) 675-6703 
Contact them for shelter information. 
 
American Red Cross – Eastern Panhandle Chapter 
1948 Wiltshire Road, Suite 2 
Kearneysville, WV 25430 
Phone: (304) 725-5015 
http://www.easternpanhandlearc.org/ 
Serving: Jefferson, Grant, Hardy, Hampshire, Pendleton, Berkeley and Morgan Counties 
Contact them for shelter information. 
Berkeley County Office 
617 Winchester Avenue 
Martinsburg, WV 25401 
Phone: (304) 263-5241 
Contact them for shelter information. 

Morgan County Office 
187 South Green Street, Suite 6  
Berkeley Springs, WV 25411  
Phone: (304) 258-1210 
Contact them for shelter information. 
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American Red Cross – Fayette/Nicholas Chapter 
208 Main Street 
Oak Hill, WV 25901 
Phone: (304) 469-4636 
http://www.fnwvredcross.org/ 
Contact them for shelter information. 
 
 
American Red Cross – Greenbrier Valley Chapter 
Route 2 Box 153 
Lewisburg, WV 24901 
Phone: (304) 645-1070 
http://gvcredcross.com/ 
Contact them for shelter information.  
 
 
American Red Cross – Mid-Ohio Valley Chapter 
220 8th Street 
Parkersburg, WV 26101 
Phone: (304) 485-7311  
http://mov.redcross.org 
Contact them for shelter information. 
 
 
American Red Cross – North Central West Virginia Chapter 
Clarksburg Office 
718 West Pike Street 
Clarksburg, WV 26301 
Phone: (304) 624-7689 
http://www.americanredcrossncwv.org 
Contact them for shelter information. 
 
 
American Red Cross – River Valley Chapter 
193 29th Street 
Wheeling, WV 26003 
Phone: (304) 232-0711 
http://www.rivervalleyarc.org/ 
Serving: Wheeling and Morgantown Counties 
Contact them for shelter information. 
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Getting Financially Prepared for a Disaster 

 
Get Your Finances In Order Before Disaster Strikes: 
http://www.bankrate.com/nltrack/news/advice/20050601a1.asp 
 
Disaster-Proof Your Home Cost-Effectively: 
http://www.bankrate.com/nltrack/news/real-estate/20041028a1.asp 
 
Disaster-Proof Your Important Papers: 
http://www.bankrate.com/nltrack/news/mtg/20000518g.asp 
 
How long to keep financial records: 
http://www.bankrate.com/nltrack/news/mtg/20000518h.asp 
 
 
 
 
Federal Emergency Management Agency (FEMA):  

Register for Disaster Assistance by calling  

1-800-621-FEMA (3362).  www.fema.gov  

 
 
 
* Hotlines * 

- FEMA (Federal Emergency Management Agency) Registration: 1-800-621-FEMA 

(3362) TTY: 1-800-462-7585 

- Salvation Army Donation Helpline: 1-800-SAL-ARMY (1-800-725-2769) 

- American Red Cross: 1-800-HELP-NOW (1-800-435-7669) 

 
Kids and Emergency Preparedness - Ready Kids: 
http://www.ready.gov/kids/home.html 
 
 
Protecting Your Family from Emergencies and Disasters:  
http://www.wvdhsem.gov/protect_family.htm 
 
 
Protecting Your Home from Emergencies and Disasters: 
http://www.wvdhsem.gov/protect_home.htm 
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WV Getting Ready Booklet: 
http://www.wvdhsem.gov/g_ready1.htm 
 
 
 
To make sure your pet is prepared:  

• Pets are not allowed in evacuation centers and shelters. Only animals such as 
Seeing Eye dogs are permitted.  

• If you live in an evacuation zone and plan to go where your pet will not be 
welcome, make arrangements for a safe place for your pet prior to an Emergency.  

• Call your veterinarian to find out where you can board your pet if an Emergency 
should arise.  

• Contact hotels and motels in non-evacuation areas to see if they will allow you 
and your pet to stay with them during an Emergency.  

• Make sure you have supplies for your pets for 2 weeks.  

 

Evacuating Pets: 
http://www.petfriendlytravel.com/?page=pet_shelters 

http://www.hsus.org/hsus_field/hsus_disaster_center/resources/disaster_preparedness_for
_pets.html 

http://www.fema.gov/plan/prepare/animals.shtm 
 
 
Disaster Plans for Pets: 
http://sunbearsquad.org/disaster.shtml 
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