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Serving active duty, National
Guard and reserve members and
their families at no cost, 24/7.
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How can I request
outreach services?

Military OneSource representatives deliver event
presentations on the range of support available
through Military OneSource, including confidential
non-medical counseling, financial counseling,
specialty consultations on education, health and
wellness coaching and many other services.

Military service providers and leaders may submit
an online request for a Military OneSource
representative to support their event through the
Resource Request System at https://supportrequest.
militaryonesource.mil.
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Outreach Services
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Introduction

Military OneSource offers outreach services to support
the military community when and where they need

it most. Military OneSource state consultants and
outreach assistants work with military leadership and
military and community support services to meet the
needs of the military population within the state or
territory where they are located.

Who is eligible to receive
outreach services?

Outreach services support service members, their
families, survivors and military leaders from all
branches and components, as well as military and
civilian service providers working within the military
population. Military OneSource state consultants
and outreach assistants are available in every state
and territory.

Call 800-342-96417

What is the role of
a state consultant?

While the outreach activities of a Military OneSource
state consultant vary by the location and needs of the
community, their role is to:
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Click MilitaryOneSource.mil

Develop and execute a state support plan to
ensure broad awareness of available resources
necessary to meet identified needs. (Resources
include, but are not limited to: financial, behavioral
health, education, employment, health and wellness,
and support for deployment and military life.)

Network with service providers to raise awareness
of the military community and their needs.

Provide need-based information and referral
services to improve the quality of life and readiness
of service members, their families and survivors.

Support on-demand events with presentations
and resource tables to educate on the services
available through the Military OneSource call
center and website. (An outreach assistant often
fulfills this role at events.)

Educate service members, their families and
survivors on Military OneSource resources and
services through small group informational
sessions, which can be held in collaboration
with other service providers.
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