
Military Community and Family Policy Fact Sheet

Interactive Online Survivor Benefits Report

Background
To honor those who have made the ultimate sacrifice in service to 
our nation, the Department of Defense commits to doing all it can 
to support the surviving families of service members. An initial 
Survivor Benefit Report should be provided to eligible surviving spouses, 
dependent children, and their guardians by their Casualty Assistance 
Officer. To improve this continued level of support for surviving family 
members, the Department of Defense has an interactive online survivor 
benefits report which provides current and estimated future benefits.

Highlights
The interactive online survivor benefits report:

• Is available for eligible survivors of service members who have died 
on active duty.

• Can be accessed 24 hours a day, 365 days a year.
• Requires survivors to have a Department of Defense self-service 

logon premium account — or DS logon premium account — and 
password. The DS logon is a secure, self-service logon ID that 
allows individuals affiliated with the Department of Defense or 
Department of Veterans Affairs to access several websites using a 
single username and password.

• Displays current and estimated future benefits and allows survivors 
to input “what if ” type changes to family members’ education, 
disability and marital status and save and print reports.

• Provides a Family Assistance Support Team to assist in accessing 
and understanding interactive online survivor benefits reports.

Getting started
Create a DS logon premium 
account through the Defense 
Manpower Data Center’s 
website. https://www.dmdc.osd.
mil/identitymanagement 

After creating the account 
and password, email 
(mfosbr@magellanfederal.com) 
or call the Family Assistance 
Support Team at 877-827-2471 
to have your DS logon user ID 
linked to your record.

Additional information
To log in and view personal reports, 
select the appropriate branch of service 
below and follow the instructions on 
the site. 
Army  – https://myarmybenefits.us.army.
mil/custom/casualty
Marine Corps – https://myarmybenefits.
us.army.mil/prebuilt/usmc/Casualty/
login.aspx
Navy – https://myarmybenefits.us.army.
mil/prebuilt/usn/Casualty/login.aspx
Air Force – https://myarmybenefits.
us.army.mil/prebuilt/usaf/Casualty/
login.aspx
Coast Guard – https://myarmybenefits.
us.army.mil/prebuilt/uscg/Casualty/
login.aspx
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