
Interactive Online Survivor  
Benefits Reports
Background
To honor those who died while serving our nation, the Defense 
Department commits to doing all it can to support the surviving families 
of service members. The casualty assistance officer will provide an 
initial survivor benefits report to eligible surviving spouses, dependent 
children and their guardians. To improve this continued level of support 
for surviving family members, the DOD has interactive online survivor 
benefits reports that provide current and estimated future benefits. 

Highlights
The interactive online survivor benefits reports:

• Are available for eligible survivors of service members who have  
died on active duty. 

• Are accessible 24 hours a day, 365 days a year.

• Display current and estimated future benefits and allow survivors  
to input “what if ”-type changes to family members’ education, 
disability and marital status and save and print reports.

For assistance in accessing the initial or interactive OSBRs or for any 
other questions about the reports, survivors may contact the OSBR 
Family Assistance Support Team by calling 877-827-2471 or by emailing 
MFOSBR@MagellanFederal.com.

COMMITTED TO READINESS AND RESILIENCE

Getting started
1. Provide your DS Logon username to 

the Family Assistance Support Team.

2. Click on your service branch link 
below. Then enter your DS Logon 
username and password to access 
your report. From there, follow the 
instructions on the website.

Army – https://myarmybenefits.us.army.
mil/custom/casualty

Marine Corps – https://myarmybenefits.
us.army.mil/prebuilt/usmc/Casualty/
login.aspx

Navy – https://myarmybenefits.us.army.
mil/prebuilt/usn/Casualty/login.aspx

Department of the Air Force – https://
www.myairforcebenefits.us.af.mil/
custom/casualty

Coast Guard – https://myarmybenefits.
us.army.mil/prebuilt/uscg/Casualty/
login.aspx
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