
Social media hub
Service members and their families 
can connect with the military 
community through social media 
outlets such as Facebook, Twitter 
and Pinterest, as well as read the 
latest blogs from the Blog Brigade. 

Additional information
Military OneSource services are 
available 24 hours a day, seven days 
a week online through live chat at 
http://www.militaryonesource.mil 
or by calling 800-342-9647. 

Military OneSource
Background
Military OneSource was created in response to the need for a centralized 
assistance program to support military members and their families with 
meaningful, relevant information and services. No cost support is available 
online and by telephone. The website and call center deliver comprehensive 
resources and information of interest to the military community, as well as 
access to coaches, counselors and consultants who can assist and provide 
expert, solution-focused advice. 

Highlights
Military OneSource is available to active duty, National Guard and reserve 
service members, their families and survivors to help solve  
problems and connect with their communities. Program highlights  
include the following: 

• The Military OneSource website serves as a gateway to information 
and support in the form of articles, podcasts, webinars, monthly 
electronic newsletters and links to official resources.  

• Confidential non-medical counseling can help service members, their 
families and survivors address challenges and overcome personal 
concerns. Counseling is available face-to-face in the local community, 
by telephone, secure online chat or video format.

• Service members, their families and survivors can receive specialty 
consultations 24/7/365 on issues related to adoption, adult disability, 
education, elder care, health and wellness, special needs, spouse 
relocation and transition, peer-to-peer and wounded warrior. 

• The Spouse Education and Career Opportunities program assists 
military spouses with targeted career information, resources and 
access to certified career counselors.
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