
Data 
Parents are eligible for the 
New Parent Support Program 
if they have at least one  
child 3 years old or younger 
(5 years old or younger in the 
Marine Corps).

Transitioning service members 
and their families can still 
access Military OneSource 
services up to six months after 
their end of service, retirement 
or discharge date.

Additional information
Military OneSource  
800-342-9647 
http://www.militaryonesource.mil
Military OneSource  
Social Media Hub 
http://www.militaryonesource.mil/
social
Military OneSource  
Non-Medical Counseling 
http://www.militaryonesource.mil/
non-medical-counseling

Making Connections

Background
Connections within the military community are the base of a resilient 
military. Resources, like those offered on installations through the Military 
and Family Support Centers or online through Military OneSource, build 
bridges and connect service members and military family members in all 
stages of life and career to the information and support they need.

Highlights
Service members and military family members can find connections 
through the following:

• The Family Readiness System – The system offers connections to  
the local community, state and national resources.

• Military and Family Support Centers – Social connections, installation 
fun and local support are all accessible through this network.

• Military OneSource – Service members and eligible family members 
can access a network of support through social media connections, 
helpful articles, tips and resources related to military life, confidential 
non-medical counseling options and more.

• The New Parent Support Program – This installation-based program 
offers support during the transition to parenthood. 

• Career and education programs – The Spouse Education and 
Career Opportunities program, Hiring our Heroes events, 
mentoring options, and installation-based employment and 
volunteer opportunities can connect military spouses, children and 
transitioning service members to new opportunities.

• Family readiness groups, ombudsmen and key spouse programs – A 
mix of volunteers and civilian employees ensure military families 
have the information they need to thrive, especially during times of 
transition and separation.
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