
Military OneSource Tax Services

Background
In recognition of the complicated nature of filing taxes as a military service 
member and in support of financial readiness, the Department of Defense 
offers tax consultation and e-filing services through Military OneSource at 
no cost to service members and their families. 

Highlights
As part of the Family Readiness System, Military OneSource provides 
valuable tools and information for tax season:

•	 The no-cost tax preparation and filing service allows eligible service 
members and their families to complete and electronically file their 
federal and up to three state tax returns or filings with the support 
and experience of tax experts. These filings are backed by a 100 
percent accuracy guarantee.

•	 Military OneSource tax counselors provide specialized support to  
help service members and their families understand unique tax 
requirements related to military personnel, maximize their refund 
and connect to additional resources and services. Tax counselors are 
available to service members and their families at no cost by calling 
Military OneSource at 800-342-9647.

•	 Military OneSource tax counseling and e-filing services promote the 
financial readiness of service members and their families, helping 
them to complete their taxes, successfully meet financial obligations 
and save money for the future.
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Data
Military OneSource tax 
services are available to 
service members and their 
families at no cost through 
June 2014.

Some exceptions may apply, 
such as extensions for those 
deployed, so contact Military 
OneSource for complete 
information.

Download military W-2 
forms by visiting https://
mypay.dfas.mil/mypay.aspx.

Additional Information
Military OneSource 
www.militaryonesource.mil 
800-342-9647

Internal Revenue Service 
www.irs.gov
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