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Need help organizing an essay? Getting a grip on statistics? Military families have unlimited online tutoring 
help from Tutor.com. Service members, spouses, and children can work with a professional tutor 24/7 to get 
help with homework, studying, test prep, resume writing, and more in over sixteen subjects. Go to  
www.tutor.com/military to find out more.

A Tutor in Your Inbox  Free for Your Whole Family 

You work hard for your money. and more.  With our “ScamCast with the FTC” audio-
Unfortunately, there are scam-artists podcast series, you can learn while you work out, drive,  
out there who would like to take it or relax on the couch.
from you. But we’ve arranged for you The ScamCasts are narrated by Carol Kando-Paneda, an 
to have a first-class education in attorney with the Federal Trade Commission.  You can 
avoiding all kinds of fraudulent listen to them online, or download to another device for 
schemes, from credit-repair scams, to listening later, by going to www.MilitaryOneSource.com.  
vacation scams, to employment scams, (Type “ScamCast with the FTC” into the search box.)

FTC ScamCasts Don’t Get Taken

It’s important to communicate regularly with your child’s 
teachers, especially if you’re the parent of a child with 
special needs. Here are some suggestions for clear and 
effective communication during IEP meetings and parent-
teacher conferences.

IEP meetings 
IEP meetings are a great opportunity to communicate with 
your child’s teachers and other specialists. They also give 
teachers and therapists an opportunity to communicate 
with each other. These tips can help: 

Be prepared.•	  IEP meetings generate a lot of paperwork. 
Create a system to help you keep track of your child’s 
papers as they relate to the IEP.
Stay cool and communicate clearly. •	 Good 
communication includes direct eye contact, an even 
voice, and open body language. You can still be polite to 
someone even if you don’t agree. 

When Your Child Has Special Needs 
Communicating at IEP Meetings and Parent-Teacher Conferences

If you don’t understand •	 what 
someone has said, politely 
ask, “Did I understand you 
to say that...?” This can clear 
up a misunderstanding early 
on or help define an area of 
disagreement. 
Don’t be embarrassed •	 to ask 
for further explanations. Look for common ground and 
make sure others know you are trying to understand 
their point of view.
Ask for regular communication•	  with your child’s 
teachers and service providers.

Parent-teacher conferences 
Almost every school holds some form of parent-teacher 
conferences—conversations with a teacher about your 

continued on back

Carol Kando-Paneda 
ScamCasts Narrator



 

 www.MilitaryOneSource.com                     1-800-342-9647

Military OneSource
By phone, online, and face-to-face

You name it. We can help—24/7!

1-800-342-9647

Overseas: xx-800-3429-6477 (Country 
access codes can be found online)

Collect from Overseas: 484-530-5908 
(Dial an international operator first)

En español llame al: 1-877-888-0727

About Military OneSource 
This free 24-hour service from the Department of Defense is available to 
all active duty, Guard, and Reserve members and their families. Consultants 
provide information and make referrals on a wide range of issues. Free face-
to-face counseling in the local community (up to twelve sessions per issue) is 
also available to service members and family members. To reach the program 
call 1-800-342-9647 or access the website at www.MilitaryOneSource.com.
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child’s schoolwork. These tips will help you make the most 
of conferences: 

Before the conference,•	  review work your child has 
brought home from school. You may find areas of 
concern to talk about. Bring the work with you.

Ask your child•	  if there’s anything she would like you to 
bring up. You might also ask what she thinks the teacher 
will say.

Consider leaving your children at home•	  with a 
babysitter. It will be easier for you to concentrate. 

Be punctual. •	 Teachers usually have several conferences 
scheduled in a row and will appreciate your promptness.

Don’t be afraid to ask questions. •	 With younger 
children, you may want to ask more about behavior  
or learning styles. With older children, you may  
need to discuss curriculum or plans for high school  
(and beyond). 

What are your goals for your students this year? ◦

What can I do to help my child and reinforce his  ◦
learning at home?
Are the accommodations effective? ◦
What are my child’s strengths and weaknesses? ◦
What areas need more work and improvement? ◦
Does my child participate in class?  ◦
How much homework do you expect students to do  ◦
each night? What kind of homework do you assign? 

Develop an action plan.•	  If you’re concerned about your 
child’s academic performance, work with the teacher to 
develop a plan for improvement.
Look at the goals and objectives•	  on your child’s IEP. 
Now might be a good time to review the progress your 
child is making and see if changes need to be made.
Remember to thank the teacher•	  for assisting your 
child and taking the time to meet with you.

Excerpted from an article on www.MilitaryOneSource.com. 
Enter “Communicating with Teachers When Your Child Has Special 
Needs” into the search box.

Connect and Share With Military OneSource Facebook and Twitter
The Military OneSource Facebook family has grown to over 64,000 fans. Whether the subject is adjusting to a spouse’s 
deployment, learning the ropes as a new spouse, or staying healthy, members of the military community provide lively 
discussion, encouragement, and advice every day on our Facebook page.

“Thank you OneSource for putting us in touch with a real voice 
to help us and the right family support network.” — June 18

“Thanks Military OneSource for helping me find a foster home 
for my pet while I am deployed, you guys are great.”  — June 17

“Spouses, I also urge you…if you need someone to talk 
to, Military OneSource is an awesome resource…call 
1.800.342.9647 to talk to someone and don’t go it alone. 
When I was a new Army wife, we just didn’t have all these 
great resources and places to go for help.”  — June 16


