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Active duty, National Guard and reserve component 
service members  
Immediate family members 
Coast Guard only when activated with the Navy 
Civilian Expeditionary Workforce (when deployed) 

General Eligibility 
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Privacy is protected 
Your personal information will not be 
• Provided to the military or chain of command 
• Shared with family or friends 
• Released to other agencies 

Duty to Warn  
Suspected family maltreatment (domestic violence, child 
or elder abuse/neglect)  
Harm to self or others 
Illegal activity 

Private and Confidential 
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Non-Medical Counseling  

Community Resources & Referrals 

Career & Education Special Needs 

Libraries Children & Youth 

Moving Relationships 

Life Transitions Health Coaching 

Deployment Financial 

Range of Support 
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Military OneSource:  
Something for Everyone 

Did you know Military OneSource has… 
• Smart shopping tips (audio clips) 
• Planning for your golden years (video) 
• Connecting with your child (booklet) 
• Dealing with your stress (downloadable) 
• Disaster preparation (webinar) 
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Our Websites 
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A Newly Designed Homepage 
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A Newly Designed Homepage 
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Non-Medical Counseling Connections 
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Financial Counseling 
Budgeting and general 
financial management 
Debt management 
Housing counseling 

Financial Planning 
Investing 
Retirement planning 
Planning for college 
TSP/401K/Pensions 
Traditional and  
ROTH IRAs 
Assistance in selecting a 
certified financial planner 
in the local community 
Tax questions/Tax 
preparation 

Financial Services 
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Specialty Consultations 
Adoption 
Adult disability 
Wounded warrior 
Education (college  
and general) 
Elder care 
Health and wellness 
Special needs 

Additional Services 
Document translation 
Simultaneous 
interpretation 

Specialty Consultation 



12 

Self-directed coaching 
• LivingEasy ™ 
• LivingLean ™ 
• LivingFit ™ 
• LivingFree ™ 

Individual coaching sessions 
• Telephone-based 
• Online 

Health and wellness issues 
• Weight loss 
• Fitness and exercise 
• Nutrition 
• General health (stress 

management, resiliency, etc.) 
Health risk assessments 
• Individualized plans 
• Goal setting 
• Outreach and engagement 

Health and Wellness Coaching 
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Resources 
Spouse Education & 
Career Opportunities 
Center 
• Career assessments 
• Employment readiness 

• Web links 
• Newsletters 

Military Spouse 
Employment Partnership 

Topics 
Choosing a career 
Finding a job 
Effectiveness at work 
Management skills 

Career 
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Resources 
School locators 
DoD MWR Libraries 
Education Resource 
Center 
College Navigator 
Military Spouse Education 
Resource Guide 
Military Spouse 
Employment Partnership 
Spouse Education & 
Career Opportunities 
Center 

Topics 
K-12 education 
Adjusting to college 
Financial aid and 
scholarships 
Alternatives to college 
Continuing education 

Education 
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Social Media Hub 
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Audio books, e-books, research, tutoring, exam prep, 
résumé builder and more! 

Image of various online library resource logos 

Online Library Resources 

http://www.heritagequestonline.com/login?username=KP1FAQWR8B&password=WELCOME&JSEnabled=1
http://www.petersons.com/army?refURL=http://www.militaryonesource.com
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Interaction with trained 
outreach professionals 

Email your questions 
to a consultant 

m.MilitaryOneSource.mil 

MilitaryOneSource.mil 

Toll-Free telephone 
800-342-9647 

You can expect: 
24/7/365 worldwide access 
Master’s-level consultants to 
answer your questions 
Objective, experienced and 
caring people 
Up-to-date and useful 
information 
No cost 
A commitment to quality 

Access 

 



Questions? 



800-342-9647    MilitaryOneSource.mil 

Call. Click. Connect. 
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