
Survivor Outreach Services 
9301 NW 33rd St. 
Installation Services Center 
Room E2014 
Doral, FL 33172 
Phone 305-437-2178 
Phone (DSN) 312-567-2178 
Fax 305-437-2716 
Fax (DSN) 312-567-2716 
Hours of Operation 
Mon - Fri 7:30 a.m. to 4:30 p.m 
Sat and Sunday - Closed 
 

Survivor Outreach Services 

Mission: To build a unified program which embraces and reassures Families of our Fallen 
Warriors that they are continually linked to the Armed Forces Family for as long as they 
desire. The role of the SOS coordinator can be summarized as the person responsible for 
outreach, assessment, referrals, and advocate in general raising a red flag when gaps 
appear. 

Services Provided 

q  Supportive grief counseling 

 q   Life Skills Education: SOUTHCOM training on topics such as stress management, anger 
management, communication skills, parenting, grief. 

 q  Legal advice: probates, wills, notary public services, legal advice, etc 

 q  Financial Advice: College planning instruction, referrals, education on financial 
instruments,  education planning, counsel for adverse monetary behaviors, personal finance, 
money, benefits, and/or insurance, budgeting, scam prevention, Retirement counseling, 
credit/debit counseling, Army Emergency Relief, consumer advocacy, 

      q  Employment counseling: how to write a resume, interview skills, etc (not to be confused 
for a job agency) 

  q  Family Advocacy: where to go, what to do, supportive counseling 

  q  Relocation advice, estate counseling: sales, rentals, foreclosures, interpreting contracts, 
etc 

  q  Child and Youth programming: counseling, free respite care, childcare advice, New 
Parent Support Program, School Liaison Services, playgroups, surviving child activities, Grief 
Camps 

  q  DEERS  



  q  TRICARE 

  q  Entrance vehicle decal  

  q  Immigration 

  q  Knowledge of other supportive organizations 

  q  Other: The Survivors are basically encouraged to come to us with any kind of problem. 
We’ve had inquiries on transportation of household goods from the Deceased Service 
Member, recovery of old military records, or replacement of lost ID Tags. 

Important links: 

My Army One Source: 
https://www.myarmyonesource.com/familyprogramsandservices/familyprograms/survivoroutreachservices/defau
lt.aspx  

Survivor Widow: http://www.militaryonesource.com/MOS/FindInformation/Category.aspx?CategoryID=154  

Military Homefront: 

http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_HOME_1?section_id=20.40.500.91.0.0.0.0.0   

Survivor and Immigration: 
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=82323e4d7
7d73210VgnVCM100000082ca60aRCRD&vgnextchannel=82323e4d77d73210VgnVCM100000082ca60aRCRD  
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