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How-To-Dial Information 

Fire, Police, Ambulance  112 

Command Post -GK    02451-63-5555 

Base Operator - GK  02451-63-88 

International Military Police - GK             02451-63-4819 

Security Forces - GK 02451-63-2228 

Medical Clinic 470 ABS - GK 02451-99-3200 

Base Operator - Kalkar, GE 02824-900 

First Sergeant 470th - GK 0160-533-8961 

First Sergeant JFC - GK 0151-2778-5451  

Airman Against Drunk Driving - GK 0151-1542-5801 

Aachen Hospital - GE   0241-800 

Heerlen Hospital - NL  045-576-6666 

24/7 Victim/Domestic Violence Hotline - NL  0613-21-6737 

SHARP/SARC Hotline - NL  0651-91-9119 

Base Operator - Schinnen 046-443-7199 

Military Police - Schinnen 046-443-7555 

Base Operator - JFC Brunssum     045-526-2222 

International Military Police - JFC Brunssum 045-526-2616 

ADAC Germany Road-Side Asst.       0180-222-2222  

ANWB Dutch Road-Side Asst.         088-269-2888 

Taxi (City6000) - GE  02452-6000 

Taxi - Regio Taxi Limburg - NL          013-54 99-991 

Crisis Link USA 011-703-527-4077 

SAPR Hotline - GK 0170-569-3357 
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 This booklet is compliments of the  
Geilenkirchen, Airman & Family Readiness Center 
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Off Base Directory & AT&T Assistance 
English-speaking Operator (Germany)    11837 
English-speaking Operator (Europe)      11834 
AT&T   Netherlands    0800-022-9111 
AT&T   Germany        0-800-225-5288          Cell 0-800-225-5288 
USAA in Europe 
Bank 001800-531-8722 
Claims 00800-531-81110 
USAA in USA 1-800-531-8722 

The Phone Book is compliments of your GK A&FRC 

                       *Coverage for Tri-border*  
 

> For Emergencies 24/7: Spangdahlem 0049 (0) 6565-61-9440 

 DSN 452-9440,  Office Hrs: 0800-1630 

> Geilenkirchen/Tri-Border Non-Emergency, Bldg 87  

  Email: Arc_geilenkirchen@yahoo.com 

   Office Hrs: By appointment ONLY!  

 http://www.redcross.org/where/chapts.asp 
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Nearest Emergency Rooms  
(possible loss of life, limb or eyesight) 

 
Tricare Accepted 
ZUYDERLAND HOSPITAL, Heerlen       +31(0)45-576-6666 
Henri Dunantstraat 5, 6401CX The Netherlands 
*All specialty care is available  
 
ZUYDERLAND HOSPITAL, Sittard-Geleen        +31(0)88-459-7777 
Dr. H. van der Hoffplein 1, 6162 BG  The Netherlands 
*All specialty is available  
 
AZM UNIVERSITY HOSPITAL, Maastricht  +31(0)43-387-6543 
P. Debyelaan 25, 6229 HX The Netherlands 
  
ST. ELISABETH KRANKENHAUS, Geilenkirchen  +49(0)2451-6220 
Martin-Heyden Strasse 32, 52511 Germany 
*NO OB/GYN, NO PEDIATRICS and NO NEUROLOGY 
 
STÄDTISCHES KRANKENHAUS, Heinsberg +49(0)2452-1880 
Auf dem Brand 1, 52525 Germany 
*NO PEDIATRICS AND NO NEUROLOGY 
 
UNIVERSITY HOSPITAL, Aachen +49(0)241-800 
Pauwelstrasse 30, 52074 Germany 
*All specialty care is available 
 

Geilenkirchen MFLC  +49(0)1609-049-6155 
GK Child & Youth MFLC   +49(0)1609-050-9154 
Brunssum CYB MFLC              +31(0)61-518-1036 
Schinnen MFLC                       +31(0)62-947-1920 

Geilenkirchen 
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Mailing Address 
470 ABS/FSFR 

Unit 3501 APO, AE 09104 
 

Geilenkirchen NATO Air Base 
 

Airman & Family 
Readiness Center 

Physical Address 
100 Lilienthalallee Geb. 78 

Geilenkirchen Flugplatz 52511 
 Geilenkirchen 

   Phone:  49(0)2451-633791 
   DSN: (314) 458-6015  

Fax:   49(0)2451-65819 
DSN Fax:  (314) 458-6012 

 

Employment Assistance 

Transition Assistance 

Volunteer Resources 

Relocation Assistance 

Loan Locker 

Here at GK 

Deployment Support 

Personal & Work Life 

Information & Referral 

Personal Financial Readiness 

Air Force Aid Society 

 

How Can We Help You? 

Open Mon-Thurs 0800-1600 Fri 0800-1400 
 

Email Us: 470abs.dpf2@us.af.mil 
 

 
Loan Locker! 

The GK A&FRC has GPS’s,  
Cell Phones, and Dish 
packs in the Loan Locker!  

Geilenkirchen 
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NATO Air Base Geilenkirchen  
470 ABS  
 

Lilienthalallee 100,  52511, Teveren, 
Germany 
 

 
 

Air Force Aid Society  Bldg 78 DSN 458-6015             
Mon - Thur   0800 - 1600                 02451-63-3791     

 Fri             0800 - 1400                         
ADAC Road-Side Assistance     0180-222-2222 
Airman & Family Readiness Center (A&FRC) Bldg 78 

Mon - Thur       0800 - 1600             02451-63-3791 
1st Thur     0800 - 1200                   DSN  458-6015 
Fri    0800 - 1400                         
DSN FAX       458-6012                         02451-65-819 

Ambulance - Emergency (on base only)   4444 
Barber and Beauty Shop  Building 81 
Barber  Mon - Fri 0800 - 1600          02451-63-4087 
Beauty Tues - Fri 0800 - 1600 
Back Gate Open Hours   0530-0830, 1100-1200 
      & 1400-1900 
GK International MP                           02451-63-4819 
Base Operator      
      Off Base 02451-63-0 
      On Base 88 
Bavarian Keller       Bldg 16                02451-63-4711 
Billeting Office (NATO) Building 141 

Mon - Thur 0845 - 1600          02451-63-4962 
Fri   0845 - 1200 

http://finditguide.de/ 

Geilenkirchen 
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Chartis Insurance    Spangdahlem 
Mon - Fri     0900 - 1700                    06565-4178 
Chartis_mueller@email.de     

 
 
Canadian Mil Family Services Europe (MFSE) 
 Mon - Fri  0900 - 1600  Building B11  02451-71-7500 
 

Quimperléstrasse 100, Selfkant Kaserne, Geilenkirchen, DE 
 
Chapel     Building 4  
  Mon - Thur 0800 - 1600       02451-63-2229 
  Fri               0800 - 1400        DSN 458-6003 
 1st Thur 0800 - 1200   
            
Child Development Center  Building 82 

Mon - Fri 0715 - 1730        02451-63-2216 
             DSN 458-6017 

 School Age Program  Building 134 
Mon - Fri  0715 - 0800        02451-63-2280 
  1445 - 1730                DSN 458-6017 

School Breaks 0715 - 1730   
                                      
 

Civilian Personnel Liaison  Building 88 
 Mon - Thur 0800 - 1700        02451-63-2210 
 Fri   0800 - 1430        DSN 458-6066   

CLINIC (US)       Building 208 
 Appointment Line   0800-1600         02451-99-3200 
 Mon - Thur 0800 - 1600                DSN 458-3200 
         Fri               0800 - 1200 
 1st Thur 0800 - 1200 
 
TRICARE Office                                     02451-99-3400 

 DSN 458-3400 

Geilenkirchen 
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CLINIC (US) Continued: 
Mental Health/ADAPT/Family Advocacy  
 02451-99-3378 
Pharmacy 02451-99-3334 
      Refills     Choose #2 then #5  06565-61-3301 
 DSN 452-3301 
AF Health Promotions 02451-99-3358 
 DSN 458-3358 
24 hour help line 0800-589-1599  
Nurse Advice Line 0800-825-1600 
Patient Liaison Duty:  02451-99-3423 
 DSN 458-3423 
       On-Call  24/7: Mr. Hendricks   +49 (0)151-297-02952 
 Mr. Bongaarts  +49 (0)175-892-1618 
Immunizations  02451-99-3330 
 DSN 458-3330 
 
Clubs/Eateries: 
 Bavarian Keller   Building 16  
 Thurs  1600 - 2200        02451-63-4711    
 E-3A Club  Building 50 

  Bar  Mon  1100-2100         02451-63-4990 
 Tues - Thur 1100-1600 
 Fri  1100-1800           
Frisbee Club    Building 60 
  Tues   1600-2200 
 Fri   1400-2200 
Red Lion     Building 28 

 Wed   1600-2200  
 

Geilenkirchen 
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 Rotodome Dining Building 70  02451-63-4930 
Breakfast Mon - Fri   0600 - 0900

 Take-away breakfast      0600 - 1100 
Lunch (2 menus)             1100 - 1330 
Dinner (1 Buffet-style menu)  1700 - 1900            

 Fast Food/Pizza/Sandwich        02451-63-4937 
 Last Pizza order: 1830     1100 - 1845        

 

Command Post   24hrs    02451-63-5555, 5556, 5560 

Commerz Bank      Building 81 
 Mon - Thur 0900 - 1300        02451-63-4080     

 1400 - 1600        02451-98-2611 
Friday 0900 - 1300 

Computer Network Support (US)        Building 89 
 Mon - Thur 0800 -1600                 02451-63-2265 
 Fri   0800 -1400           DSN 458-2265 
Computer Resource Room (US) 
 Mon - Thur 0800 - 1700        02451-63-6122 
 Fri   0800 - 1400      DSN 458-6122 
Customer Service/Orderly Room Building 88 

Mon - Thur 0800 - 1600        02451-63-2204 
Fri  0800 - 1400

     DSN 458-6072 
Customs Office (US) Building 84 
 Mon - Thur 0800 - 1600           02451-63-2227 
 Fri    0800 - 1400       DSN 458-2227 
Dental Clinic (US)     Building 198            
 Mon - Thur 0800 - 1600             02451-99-3535 
 Fri  0800 -1400 
 1st Thur 0800 - 1200 
 After-hours Dentist on-call             0171-260-9570 
DER Travel    Building 81 

Mon - Thur 0900 -1500             02451-1256 

Geilenkirchen 
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Dry Cleaners/Book Store  Building 81 
Mon - Fri  0900 - 1500        02451-63-4089                       

 Education Center   Building 89 
Mon - Thur 0900 - 1600               02451-63-2244

 Fri  0900 - 1400       DSN  458-6094 
 CCAF Counselor          02451-63-2244 
 Embry Riddle University         02451-63-2246 
 Mon - Fri  0900 - 1500 
 University of Maryland (UMUC)       02451-63-2247 
 Mon - Fri 0830 - 1600 
 University of Oklahoma         02451-63-2208 
 Mon - Fri 0900 - 1500        DSN 458-6098 
 Email: apgeilenkirchen@ou.edu  
 
 

Finance Office (US) Building 87 
 Mon - Thur 0800 - 1600 
 Fri 0800 - 1400
Customer Service          DSN  458-6031/6134 
Budget (Internal for GPC) 02451-63-2218 
 

Fire - Emergency (on base only) x3333 

 

Click here for information about  the 
NATO AWACS E-3A Component at 
NATO Air Base Geilenkirchen, Germany.  
 
http://www.e3a.nato.int/ 
 
NATO Sky Watch   

Geilenkirchen 
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German Post Office  Building 81  
with Dry Cleaners & Book Store 02451-63-4515 
 Mon - Fri  0900 - 1500          02451-63-4089 
 
Housing Office (US)  Building 87 

Mon - Thur 0800 - 1600              02451-63-2224 
 Fri  0800 - 1400 
Housing Office (International) Building 141 

Mon - Thur 0845 - 1600             02451-63-4960 
Fri  0845 - 1200             4961/4962                   

International Military Police Building 36 
Emergency (on base only)x2222 02451-63-4819 
 
International Moving Company            Building 81 
 Mon - Thur 0800 - 1700 
 Fri      0800 - 1430   
International Youth Activities (IYA) Building 95 
Call for hours of operation          02451-63-4954/55 
   
 

Legal Office Building 88 
Mon - Thur 0800 - 1600           02451-63-2235 
 Fri   0800 - 1400            DSN 458-6059 

        1st Thur  0800 - 1200 
 

Library (International) Building 71 
Mon & Fri  1100 - 1500 02451-63-4956 

 Tues - Thur  1100 - 1600                

Mass Briefing Facility  Building 5 
 Main Office       02451-63-4535 
 

Military Clothing Sales (EXCHANGE) Building 103 
Mon - Fri 1000 - 1700       02451-63-2248 

 US Holidays 1000-1600 
 

Geilenkirchen 
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Military & Family Life Consultants (MFLC) 
Adults  0800 - 2000 01609-049-6155
Children 0800 - 2000 01609-050-9154 
Morale Welfare Activities (MWA) Building 80 

Mon - Fri 0800 - 1200      02451-63-4940 
   1300 - 1700 
 1st Thur 0800 - 1200 
 

NATEX Auto Service Center  Building 65 
Garage      02451-620-7252 
 Mon - Thur 0800 - 1700, Fri 0800 - 1500 
Vehicle Inspections 
 Mon - Fri 0800 - 1100 
Gas Kiosk 02451-632-670 
 Mon - Fri 0800 - 1700 
 Sat - Sun 1200 - 1700 
NATEX Personnel Office / AMSTO     Building 74  
 Mon - Fri 0800 - 1630    02451-915-2110 
*All NATO Holidays Stores open @ 11a.m. on Sunday    02451-915-2140 
NATEX Shopping Facilities   
 Convenience Plus(Grocery/Beverage)Building 70 

Mon - Fri    0730 - 1800        02451-620-7223    
  Sat   1000 - 1700 
 Sun  1100 - 1700 
Retail Plus     Building 296 

Mon - Fri 1030 - 1800          02451-4845-1321 
 Sat   1000 - 1700 
 Sun  1100 - 1700 
NATO Civilian Personnel (CPO)   Building 8 
 Mon, Wed, Fri 0900 - 1100        02451-63-2340 
 Tues, Thur 1330 - 1500 

Geilenkirchen 
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

NATO Medical Branch  Bulding 201 
 Mon - Thur 0730 - 1630 02451-63-
4600 
 Fri 0730 - 1400 
Pass and Registration Building 1 

Mon - Thur  0830 - 1130        02451-63-4866/64 
Mon - Thur  1330 - 1530  
Fri   0800 - 1330  

Passenger Terminal (Space-A) Hanger 4 
 Mon - Fri 0730 - 1630     02451-63-2512 
Public Affairs Office     02451-63-2485 
 
Post Office (US)         Building 87 
Mailing Window & Registered Mail  
 Mon & Fri 0900 - 1300          02451-63-2234 
 Tues - Thur 0900 - 1600 
Pick Up  
 Mon - Thur 0900 - 1700      DSN 458-6052 
 Fri  0900 - 1530 
 1st Thur 0900 - 1200   
 
Post Office (DE)                                 02451-63-4515 
Privately Owned Vehicle       Building 297 
Office (POV)                                       02451-63-4924 

Mon - Thur 0800 - 1600 
Fri  0800 - 1300  
Drivers Testing - Mon, Wed, Fri  0900  

Recycle Center   Building 73  
  Mon - Thur 1300 - 1530        DSN 458-3416 
  Fri   0900 - 1100  
Red Cross - 52fw.ARC@spangdahlem.af.mil 
Spangdahlem AB, Germany 06565 -

61-9241  or 9440   

Geilenkirchen 
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School Bus-Tri-Border Student Transportation 
AFNORTH AIS Netherlands 
 BusCoordinator@Afnorth-is.com  0031-455-27-8228 
            Mobile 0031-622-43-3408 

School Liaison Officer    Building 78                 
 Mon - Fri  0900-1300                 02451-63-3791 
 470abs.slo@us.af.mil          DSN 458-6015 
 
Sports Department (New Gym) Building 206 
 Mon - Fri  0600-2100     02451-63-4946/4921/20 
 Sat - Sun 0800 - 2000 
Sauna             Building 214 
Mixed  Mon - Fri   1100 - 1400  02451-63-4947 
 Mon & Thur  1400 - 2030 
Women  Wed        1400 - 2030 
Men  Tue        1400 - 2030 
Sun Beds 24 Hour Operation  
Swimming Pool (Open May - Sept) Building 101 

All Days  1100 - 1900                 02451-63-4948 
(Lap swimming only from 1100 - 1300) 
 

Thrift Shop                   Building 60 
Tue & Thur 1000 - 1400                   02451-63-4919 

 
Transporation Management        Building 84 
Office (TMO)                    02451-63-2227 
 Mon - Thur  0800 - 1600 
 Fri  0800 - 1400 
 
Value Added Tax (NATO VAT) Office Building 80 
 Mon - Fri 0900 - 1130         02451-63-4916 
 Mon - Thur 1300 - 1500    Fax  02451-69096 
US VAT Office          Building 87 
 Mon - Fri  0900 - 1200      02451-63-2258 
   1230 - 1500 

Geilenkirchen 
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More Information 
 

Deutsche Telecom        0800-330-1000 
info@telecom.de   For PCSing       
 T-Online Customer Service     0800-330-5500 
                                   0180-530-5000 
 T-Online Technical Service     0180-534-5345 
 

Mobit Plus (Phone Service)     02451-4823293 
 

TKS (Phone Service)     02151-151-6802 
Email: service@tkscable.com    0175-26-11-207 
01804-857762       DSN  483-5053/5054 
 

USAA in Europe-local/cell phone 00800-531-81110 
Claims        00-800-531-82220 
USAA in USA               1-800-286-8257 
USAA Bank in USA  (toll free)         00-800-531-2265 
 

New Energie (GK)  
02451-62-4173  
01801 688 688 
Nikolaus-Becker-Straße 28-34  
52511 Geilenkirchen 
Mon-Fri 0800-1230 
Mon-Wed 1330-1630 
Thur 1330-1800 
To Compare Telephone and utilities; 
use billiger-telefonieren.de  

 
 

Geilenkirchen 
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ACS Programs & Contact Numbers 
Opening hours 

Tue - Fri 0830-1630, Bldg 39 
 

International Commercial Number  
011 (00) 31-46-443-XXXX 

Commercial Number 046-443-XXXX 
Email: ACS-Schinnen@Eur.army.mil or 

USArmy-Schinnen.IMCOM-EUROPE.list.ACS@mail.mil  
 

Information & Referral  360-7500 
 

ACS Admin Specialist  360-7500 
Fax  360-7466 
 

Relocation Readiness  360-7512 
 

Financial Readiness   360-7450 
Army Emergency Relief (AER)  360-7450  
 

Deployment & Mobilization 360-7218 
 

Employment Readiness 360-7269 
 

Army Volunteer Coordinator 360-7451 
 

Family Advocacy Program (FAP) 360-7453 
 

Victim Advocate                       360-7367 or 7263 
 

24/7 Victim Hotline  061-3216737 
 

Exceptional Family Member Program (EFMP) 360-7371 
 

New Parent Support Program (NPSP) 360-7335 
 

Army Family Team Building (AFTB) 360-7482 
Army Family Action Plan (AFAP) 360-7482 
ACS Officer  360-7452 

  Military & Family Life Consultants   
  Office Hours 0800-1800                       +31(0)62-947-1920                    
   24/7 Messaging 
 

Schinnen 
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Official Mailing Address:      Local Address: 
USAG Benelux-Schinnen USAG Benelux-Schinnen/ACS 
Unit 21602 ACS Borgerweg 10  
APO AE 09703 6365 CW Schinnen 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://ice.disa.mil/ - Army - Europe - USAG Schinnen -Family 

- ACS 

Your comments count...positive or negative!  
 

Help us, to help you by filling out an ICE Card  
when you visit the ACS and other Schinnen Services. 

 
 

Schinnen 
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USAG Benelux - Schinnen Facilities 
Borgerweg 10, 6365 CW, Schinnen, 
Netherlands 

 

To call DSN dial 360-XXXX  
 

Exchange Schinnen  
www.shopmyexchange.com 



 Troop Store and Express   046-443-7233   
 DSN 360-7233 

Mon Closed  
Tues - Wed 1000 - 1800 
Thurs 1100 - 1700 (Express Only)  
Fri - Sat 1000 - 1800 
Sun 1100 - 1700 

 Exchange Human Resources Office 046-443-7583 
 

 Alterations/Dry Cleaner       046-443-7258 
Closed Sun-Mon Tue-Fri 1030-1800   Sat 1000-1700 

 Barber/Beauty Shop Fam. Hair Care    046-443-7312 
Closed Sun-Wed Thur-Fri 1030-1800   Sat 1000-1700 

 Flowers & Gift Shop  046-443-7355 
Closed Sun-Mon Tue-Fri  1000-1800   Sat 1000-1700 

 New Car Sales          DSN 360-7365 046-443-5103 
 Closed  Sun-Mon Tue-Thu 1030-1800 Fri-Sat 1000-1800 
Enterprise Rental Car DSN360-7578 046-443-8214 
 Closed Sun-Mon Tue-Thu 1030-1800 Fri 1000-1800  
 Sat 1000-1400  
Car Care Center Gas Station/Garage  

Mon Closed  046-443-7383 
 Tues - Sun  1000 - 1800 

Schinnen 
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Andrews Federal Credit Union           046-443-7507 
 Mon - Wed & Fri  0900 - 1600 
 Thur 1000 - 1730 
 1st & 3rd Sat 0900 - 1300 
 
Army Substance Abuse Prgm  046-443-7745/7744            
 Mon - Fri   0730 - 1630    DSN 357-7745  
           FAX DSN 357-7766

Military & Family Life Consultants 
 Cell phone        0800 - 2000       0629-47-1920 
 

Bowling Center 046-443-7207 
 Tues    1100 - 1400 
 Wed - Thurs 1100 - 1400 and 1700 - 2000 
 Fri 1000 - 1400 and 1700 - 2000 
 Sat 1100 - 2000 
 Sun   1100 - 1600 
Civilian Personnel (Chievres, BE)   0032-68275422   
 Mon - Fri 1300 - 1700     DSN 361-5422           
Schinnen Human Resources            DSN-360-7305 
 

 
Commissary                                         046-443-7441 
     www.commissaries.com  - Closed Monday  
 Tues - Fri  1000 - 1900 
 Sat - Sun  1000 - 1800 
 

Community Bank 046-443-7412 
 Tues, Wed, Fri    1000 - 1700      
 Thur   1000 - 1800 
 Sat   1000 - 1400 
 ONLINE BANKING  001-800-239-9427 

Schinnen 
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Drivers Testing 046-443-7433 
 Mon - Fri  0730 - 1600 
USAFE Drivers License  
 POV Testing - Wed 0800-1200  
 High Season (Jun - Aug) - Wed and Fri  
EATERIES 


 Pinpoint Café          046-443-7527/7207 
 Mon - Tues  0900 - 1700 
 Wed - Sat  0900 - 2000  
 Sun    1000 - 1700 
Breakfast Mon-Sat  0900 -1100 
 Menu   1100 - Close 
  Greek Food Truck 
 Thurs - Sat  1030 - 1700 
  
Educational & Developmental  

Intervention Services (EDIS) at 
SHAPE  
Mon - Fri   0800 - 1700

 DSN 423-5970/31 
 Belgium 0032-6544-5970/31  
 
 
 
http://www.usagbenelux.eur.army.mil/ - The Gazette 
 
 

Schinnen 
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Education Center          046-443-7641/7613 
 Mon - Fri 0800 - 1700    

 Central Texas College 046-443-7685 
 Mon - Thu 0830 - 1330     
  Test Examiner          046-443-7613 
 Mon - Fri 0800 - 1630 
 U of Maryland (UMUC) 046-443-7661 
 Mon - Fri 0900 - 1630         046-443-7620 
 Multi-Use Learning Facility 046-443-7213 
 Mon - Fri 0830 - 1700 
 

Housing Office Private Lease & Furnishing Manage-
ment 
                                    046-443-7455/7567/7247/7416 
         Mon - Fri  0800 - 1200 & 1230 - 1630 
Housing Office Government & Furnishing Management 
                                    046-443-7287/7340/7449/7222   
 Mon - Fri  0800 - 1200 & 1230 - 1630 
 

 

Housing Furniture Repair   
                                             046-443-7389/7419/7440 
 Mon - Fri 0800 - 1200 - 1230 - 1630 

Legal Office Netherlands Law Ctr      046-443-7688 
Mon - Fri 0900 - 1200 
  1300 - 1600 
     

Military Police Station                046-443-7228/7555          
Open 24/7 
 

MWR Admin / BOSS                   046-443-1550/7370  
MWR Fitness Center                   046-443-7560/7561      
MWR Outdoor Recreation          046-443-7560/7561 
    -Trips & Tours     
 Mon - Fri  0600 - 1900  
 Sat and Sun 0900 - 1700 
 US holidays 0900 - 1700 

Schinnen 
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Pass and Registration (IACS)   046-443-7322 
 Mon - Fri  0800 - 1600   
 Closed for lunch 1200—1230 daily 
 

Post Office 046-443-7279 
Mon  1000 - 1600   
Tue - Fri  1000 - 1730  

 

Property Book Office          046-443-7472/7473 
 

Central Issue Facility (CIF)                 046-443-7770 
 
   

Self Help Store (SHIP)         046-443-7700  
 

Recycling Center          046-443-7456   

 
Transportation Division  046-443-7604,7572, 7575, 
7481, or 1540  
Training Support Center (TSC)    046-443-7426/7293 
 
CWT/SATO Travel Agency        046-443-7570/7385 
 Mon - Fri  0800-1630           
 

Thrift Shop (ASC) - American Spouses Club                      
AmericanSpousesClub@yahoo.com 046-443-7436 
Facebook “Tri-Border Treasures” 
 Tues   1000 - 1400   
Value Added Tax (VAT) Office   046-443-7239/7502 
 Mon - Fri  0800 - 1630  
 Utility Tax Avoidance        046-443-7239/7502    

Vehicle Processing Center 046-443-7386 
 Mon - Fri  0800 - 1630 
Women Infants & Children (WIC)        046-443-7489 
 Tue - Thur  0830 - 1530       

Schinnen 



 23 

 

JFC Brunssum Facilities 
Rimburgerweg 30, 6445 PA Brunssum,  
Netherlands                  To call DSN, dial 606244-
XXXX  

(the last 4 numbers of the extensions listed) 
 

 

AFNorth School 
  Elementary School 045-527-8251 
 Mon - Fri 0800 - 1630   
  High/Middle School      045-527-8263 
         Mon - Fri 0800 - 1630      Admin          x8261 
 

Foreign Nat’l Registration Bldg H-100  045-526-3191   
Royal Dutch Marechaussee (KMAR)       2650 / 2673 /  2544 
 Mon - Fri  0830-1500  24 hr KMAR 045 525 8000 
 
Alliance Restaurant  Bldg H-201       045-526-3723 
 Mon - Fri 0730 - 1500  
 

Alliance Theater 045-526-2626 
FRI 1900        Bldg H-405 
SAT 1600 & 1900 
Schedule 
 

Arts and Crafts Center/Frame Shop 045-526-2454 
 Mon, Fri & Sat  Closed     Bldg H-607 
 Tue & Thur 1000 - 1700 
 Wed 1000 - 2100 
 Sun  1300 - 1700 
 
Auto Hobby Shop    Bldg H-402        045-526-3173 
 Mon - Wed 0800 - 1700 
 Thur 0800 - 2000 
 Fri - Sat 0800 - 1700 
 Sun Closed   

Brunssum 
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Base Operator        045-526-2222 
Barber and Beauty Shop Bldg H-604     045-526-2957 

Mon - Fri 0830 - 1700 
 

Bike Service Bldg H-607    045-526-4131 
 Mon - Thur 1000 - 1700  
 Fri  0900 - 1500 
 

Chapel  Bldg H-405    045-526-2940 
 Mon - Fri    0800 - 1700              
  Club Beyond contact Chapel   
  

Child Development Center (CDC) & Bldg H-602  
School Age Center (SAC)  
 Mon - Fri 0700 - 1800          045-526-2575/3004 
 
Club 13 H-201  For Reservations   045-526-2626 
 Wed 1630 - 1730 (Happy Hour) 
 

Customs/Douane Office Bldg H-102 045-526-2580 
 Mon - Fri 0815 - 1500 
 

Child, Youth, and School Services (CYSS) H-602 
CYSS Parent Central Services     045-526-3121/2023 
 Mon - Fri 0800 -1700          
 Wed  0800 -1800  
CYSS Sports and Fitness Office  045-526-4195/4191 
 Mon - Fri 0800 -1500           
 (1500 –1700 by appointment only) 
 

Family Support Morale & Welfare (FSMW)                  
 Mon - Thurs 0815 - 1715     045-526-2626/3299 
 Fri  0815 - 1500 
 
 

Finance Office  Bldg H-603           045-526-2829 
 Cashier   Mon - Fri  0830 - 1230 & 1330 - 1600  
   Thur   0830 - 1230 & 1330 - 1500    

Brunssum 
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Gym   Bldg H-405   045-526-3171 
 Mon - Thur 0800 - 1700 
 Fri  0800 - 1500 
 Sat - Sun Closed   Call for details on 24 hr access  
 

Housing Office  Bldg H-603   045-526-2017 
 Mon - Thur 0800 - 1530 
 Fri  0800 - 1430 

  

ID & Passport Section(US)  045-526-3475 
 Bldg H-603 Rm32   
 Mon - Fri       APPT Only 0800- 2000 
In/Out Processing/Ration CardsAPPT Only 1300-1600 
 (last Appt at 1530) 
 
Insurance Meeùs  Bldg H-604   0455-26-2492 
 Mon - Fri 0930 - 1230 & 1330 - 1630 
 

JFC International Conference Center Bldg H-701      
   Ouverbergstraat, Brunssum NL              045-526-3188 
Facility Reservation Rental                  045-526-3188 
Sports Bar                    045-526-3188 
 Fri  1600 - 1900 (Happy Hour) 

Brunssum 
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Library  Bldg H-604         045-526-2669
 Monday  Closed 

Tues - Wed   1100 - 2000  
 Thur and Fri  1100 - 1800 
 Sat and Sun  1200 - 1600 
 

Mail Room  Bldg H-603         045-526-2107 
  Finance/Mailing Window Mon,Wed,Fri 1000 -1400 
  Parcel Pick-up       Mon-Thurs  0900 - 1800 
  Parcel Pick-up       Fri  0900 - 1600 
 

Military Police                             045-526-2616/3200 
 Emergency                             045-526-2000 
 
 
 

Pass and Permit Office  Bldg H-102   045-526-2580 
 Mon - Thur 0815 - 1530 

 Fri 0815 - 1430 
 

School Liaison Office  Bldg H-602      045-526-4095 
 Mon - Fri 0845 - 1245 
 

School Bus Coordinators at AIS             045-527-8228 
BusCoordinator@Afnorth-is.com  
Mobile 0031-622-43-3408 
 
B&S Central Store  H-604    Not for GK Assigned 

www.bs-centralstore.com    045-526-2915 
 Mon - Fri 1000 - 1800 
 Sat  1000 - 1500 

Brunssum 
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Swimming Pool (Indoor) Bldg H-605  045-526-3172 
 Lap Swim    Mon-Fri 0630 - 0900 & 1200 - 1400 
 Public Swim  Tue & Wed  1500 - 1600  
      Thur & Fri    1500 - 1830   
        Sat - Sun     1200 - 1600  
ORCAS Secretary                          046-442-2844 
      Meet on Tues, Wed, Thur at 1830 at the JFC Pool 
 

Tennis Court Bookings   045-526-3172 
  
Travel Office   Bldg H-106          045-526-2120 
 Mon - Thur 0800 - 1700 
 Fri  0800 - 1500 
 

Vehicle Registration  Bldg H-102       045-526-2580 
  Mon - Thur 0815 - 1530 
  Fri 0815 - 1430   

Youth Center (YC) Bldg H-602   045-526-3008/3595 
Mon - Fri 1530-1800; 0800-1800 on non-school days 
 

Looking for something in the Netherlands: 
www.thekaart.nl by Province, town, & category 

Brunssum 



28  

 

Local Bases 
 

Bitburg AB, Germany 
  Operator    06565-61-113 
            DSN 452-1110 
Kalkar  USAF Element, Germany 
US NSU    0282416765 
            DSN 454-8765 
Operator    02824-9000 
 

Landstuhl Medical Center 
Billeting             06371-45-4960 
            DSN 491-4600 
 

NATO School, Oberammergau, Germany 
  Billeting                     0822-916350 
NCC.reception@t-online.de or www.natoclub.de 
Ramstein AB, Germany 
 Airman & Family Readiness 06371-47-5900 
     Center                   DSN 480-5901 
 

 Operator    06371-47-113 
            DSN 480-1110 
 

 Air Guard Unit           0637-147-2326 
            DSN 480-2326 
 

 Billeting             06371-45-4960  
            DSN 480-4960 
 

Central Reservations          06371-45-4920 
            DSN 480-4920 
 Passenger Terminal         06371-46-4299/4440 
Email: SpaceA@ramstein.af.mil   DSN 314-480-
2364 

Other 
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Spangdahlem AB, Germany 
  Airman & Family Readiness Center  
               06565-616422     
               DSN 452-6422 

 American Red Cross Office       06565-61-9440 
 
 Operator     06565-61-113 
            DSN 452-1110 
 
 Billeting     06565-9560 
            DSN 452-0500 
 
 EXCHANGE Garage  06565-61-6852 
 
Medical/Dental Appointments 06565-61-8333 
             DSN 452-8333 
 
SHAPE, Belgium 
  Operator DSN 423-1110    +(32)-6544-7111 
  Veterinary Services Clinic    +(32)6227-5722 
                       DSN 361-5435 
                    DSN 423-1110 
Volkel AB, Netherlands 
 Command Post   041-3359-5958 
           DSN 359-5958 
           DSN 359-5834 
 
    http://www.howtogermany.com 

Other 
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First contact the 470th Air Base Squadron, 

Commanders Support Section (CSS)  
at 0049 (0) 2451-63-2204 for assistance! 

 

 
Frankfurt, Germany US Consulate        069-7535-0 
- Social Security 069-905551100 
- Passports/Citizenship/Birth 069-75352100  
 
U.S. Consulate General Frankfurt 
Gießener Str. 30 
60435 Frankfurt am Main 
Directions (pdf) 
Federal Republic of Germany 
Tel.: +49-69-7535-0 
Fax: +49-69-7535-2277 
http://frankfurt.usconsulate.gov/frankfurt/contact.html 
 
Attention: As of July 2, 2008, the Consulate General in Frankfurt pro-
vides American Citizen Services for North Rhine-Westphalia  
 
Berlin, Germany                              030-8305-0 
Embassy of the United States  
mail address:  
Clayallee 170 
14191 Berlin 
Federal Republic of Germany 
 
Closed on American and German holidays 
 
For Mail pertaining to U.S. Visas 
Non-Immigrant Visa Section 
U.S. Embassy Berlin 
Clayallee 170 
14191 Berlin 
http://www.usembassy.gov/ 
www.usembassy.de 

Other 
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Amsterdam, Netherlands                 020-664-5661 
http://amsterdam.usconsulate.gov/ 
American Citizen Services 
U.S. Consulate General 
Museumplein 19 
1071 DJ  Amsterdam 
The Netherlands 
Tel.: (31)(0)20-575 5309 
Please call weekdays between 1:30 and 4:30 p.m. only 
(the morning hours being reserved for visitors with appoint-
ments).  In case of an emergency outside these hours, please 
call the Duty Officer. 
Tel.: (31)(0)70-310 2209 (After Hours Duty Officer) 
Fax: (31)(0)20-575 5330 or (31)(0)20-679 0321 (address to 
American Citizen Services) 
E-mail: USCitizenServicesAms@state.gov 
(There is no visa related information available at these numbers.) 
 

Embassy of the United States —The Hague, NL 
http://thehague.usembassy.gov/ 
Lange Voorhout 102   Tele: +31 70 310-2209 
2514 EJ The Hague.    FAX: +31 70 361-4688 
 
 
Brussels, Belgium US Embassy  +(32) 28114000 

Other 
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Airports in Europe 
 
 
 

Amsterdam (Schiphol), NL                 020-794-0800 
  www.schiphol.nl 
 

 

Maastricht, NL                    043-3589898 
 www.maa.nl/en/ 
 

Eindhoven, NL          040 291 98 18 
 www.eindhovenairport.com/ 
 
 

Brussels, BE               +(32)-2753-7753 
  www.brusselsairport.be  
 

Brussels-Charleroi, BE              +(32)7125-1211 
  www.charleroi-airport.com 
 

Cologne/Bonn, GE            02203-4040-01/02 
  www.koeln-bonn-airport.de 
 

Dusseldorf, GE                        0211-421-0 
 www.duesseldorf-international.de
Dusseldorf - Weeze, GE        0283-766-6111 
http://www.airport-weeze.com/en 
 

Frankfurt, GE         0180-6372-4636 
  www.frankfurt-airport.de 
 

Airlines 
 

American         0180-3242324 
Continental     0180-321-2610 
Delta       0180-3337880 
KLM       0180-5214201 
Lufthansa      0180-3803803 
Northwest      0180-5254650 
TWA       089-5525-3340 
United      0696-05020 

Other 
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Public Transportation Information   
 

European Airport Listing: http://www.aircraft-
charter-world.com/airports/europe/index.htm 

 
Belgium Train: 
http://www.belgianrail.be/ 
 

Netherlands: 
Dutch Train Service  
 www.ns.nl   
 www.b-europe.com 
 

 Ticket Vending Machine 
(coins or chip card) 
Bus, Metro, Train, & Tram 0900-9292 option 

2 for personal assistance   
www.9292ov.nl  - 0900-9296 for Int’l 
 

Taxi (Dutch National) - 0900-8383 type 4 digit postcode  
 Off Base Sieswerda (Netherlands)046-4519132
 Off Base (Germany) 02452-6-25-25 
 
Germany Train: 
www.bahn.de - click English 
 
Train Schedule Apps - Change language to English 

 NMBS/SNCB (BE)     NS Reisplanner Xtra (NL)   DB Navigator (DE) 

Other 
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Armed Forces  

Recreation Centers 
 

 
Garmisch, Germany 
 Edelweiss Lodge & Resort                   08821-9440 
     www.edelweisslodgeandresort.com 
 

Honolulu, Hawaii           001-800-367-6027 
 www.halekoa.com 
 

Seoul, Korea                                       082-2790-0016 
www.dragonhilllodge.com 
 

Walt Disney Resort, Florida         001-888-593-2242 
www.ShadesofGreen.org 

 

 
Other   

American Arms Hotel,          0611-343-136 
Wiesbaden, Germany 
French Officers’ Clubs 
 Trier, Germany         0651-2063257 
 Baden-Baden, Germany          0722-1697662 
  Paris, France               +(33)144902626 
  Lyon, France              +(33)72802621 
  Strasbourg, France                +(33)88150560 
  Nice, France                 +(33)493375100 
 
 

Union Jack Hotel,          0044-207-928-6401 
London, England 

Other 
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Stay informed through the  
USAG Benelux-Schinnen website 

 
Join us on Facebook! 

 
Read the Stars & 

Stripes Online 
 

http://benelux.afneurope.net/ 

Other 
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Geilenkirchen MFLC  +49(0)1609-049-6155 
GK Child & Youth MFLC   +49(0)1609-050-9154 
Brunssum CYB MFLC              +31(0)61-518-1036 
Schinnen MFLC                       +31(0)62-947-1920 

Other 
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www.natex.de 

Other 
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Keep up with your local surroundings and the 
Dutch news in English! www.Dutchnews.nl. 
  

Look up services in English and receive         
the locations in Dutch! 

 

http://www.detelefoongids.nl/en/ 
  

http://www.thelocal.de/ 

Other 
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Keep In Touch  
 
 

Your Quick Reference List (QRL) to Free or Paid internet in the Tri-border area.  
 

 

1. USAG Benelux - Schinnen 
 

 

 The Education (Ed) Center, Multiuse Learning Facility (MLF) in Bldg 13 located 
next to the PX offers 14 computers online (7 .mil and 7 Local ADSL and 1 offline) for 
educational related use. Open for classes and groups by reservation.  Contact 046-443-
7201 or 7641 for more information. 
 
 
 

 The Ed Center in Bldg 19, upstairs above Community Bank, has eight for Testing 
(4 .mil and 4 local ADSL); the Ed Center testing room is not handicapped accessible. 
Contact the Ed Center at 046-443-7641 for more information.   
 
 
 
 
 
 
 
 

 The Army Community Service (ACS), also has seven computers in the Yellow Rib-
bon Room to help keep Service Members and Families connected via Webcam/VIDI-
Talk, email, and internet. Contact 046-443-7218 or 7500.  Open Mon to Fri 0830  to 
1630 

 
 
 

 The (ACS), Bldg 39 has one computer with Microsoft Office to assist (CAC US Ar-
my Only) with various Relocation, Financial, and Employment related needs, 
plus internet and email. Contact 046-443-7269 or 7500.  Open Mon to Fri 0830 to 
1630. 
 

 
 
 
 

 The Bowling Center offers  wireless Internet inside and around Bldg 40.  Contact 
046-443-7207 or  001-888-209-0606.  Open Wed to Sat, 11 a.m. to 9 p.m.; Sun 11 
a.m. - 6 p.m.  
 
 
 
 
 
 

2. JFC Brunssum  
 
 
 

  The JFC HQ Brunssum Library (Bldg 604) has 12 Free internet computers with 
Microsoft Office available for the public during opening hours. The   computers can 
also be used for reference, research and to browse the Library's catalog. The databases 
are available on the JFC HQ Brunssum Library's webpage. Closed on Mondays: open 
on Tues & Wed 10 am - 8 pm, Thurs & Fri 10 a.m. to 6 p.m., Sat to Sun 12 a.m. to 4 
p.m. Closed on JFC Holidays. Contact 045-5262469 

 
 
 
 
 
 

 

3. Geilenkirchen NATO Air Base, 470th ABS 
 

 The Airman & Family Readiness Center  (A&FRC),  Bldg 78 has eight computers 
with Microsoft Office located in their computer resource room and FREE wireless 
throughout Bldg 78, patio, and parking lot! Contact 0049-2451-63-3791 or DSN 458-
6015. Open Mon to Thur 8 a.m-4 p.m, Fri 8 a.m. to 2  p.m. 
The E-3A Club & Rotodome has wireless internet.. The IYA/Library has computers 
and the US NSU has CAC computers. 
 
 

Other 
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ESSO Address 
Heinsberg  Janses Mattes 3, 52525, Heinsberg  

M-F 0600-2030, Sat 0700-2000, Sun 0900-1900 

Heinsberg-Karken Roermonder Str. 152, 52525, Heinsberg 
Mo-Sat 0700-2100, Sun 0800-2100 

Wehr          Landstr. 4 52538, Selfkant  
M-F 0800-2000 Sat 0800-1900 Sun 1000-1900 

Tüddern     Sittarder Str. 59 52538, Selfkant 
M-F 0730-2000 Sat 0730-1900 Sun 0830-1900 

Übach -Palenberg  
 

Roermonder Str. 36 52531,  
Ubach-Palenberg (24 hrs) 

Local ESSO Gas Stations  
http://www.essofuelfinder.co.uk/ or Esso Fuel Finder App 

 
http://finditguide.de/ - The Find It Guide APP 
 
Esso Extra APP for Esso Stations - Esso Extra.com 

A&FRC 

Other 
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Find an 
ESSO  

Station 
Near you! 

Other 
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Installation GPS List  
Location Street ZIP 
AFNORTH Main Gate Ferdinand Bolstraat 1 6445EE 
Ansbach lllisheim Flugplatz 91471 
Ansbach Katterbach Bundesstr. 14 91522 
Baumholder Reichenbacher Sir. 55774 
Brunssum (JFC HQ) Rimbergerweg 25 6445PA 
Brussels Chausee de Louvain 1932 
Chievres Chausee de Mons 7940 
Garmisch-Edelweiss Lodge Gernackerstrasse 15-17 82467 
Geilenkirchen Main Gate Lillienthalalle 100 52511 
Geilenkirchen West/Back Gate Hohenbusch 38 52511 
Germersheim Bundesstr. 09 76726 
Grafenwoehr Neu Amberger Str. 92655 
Hainerberg –Wiesbaden New York Str. 65189 
Kaiserslautern Kleber Daennerstr, 67661 
Kaiserslautern Landstuhl  Langweidenerstrasse 66849 
Kaiserslautern Ramstein Flugplatz 66877 
Kaiserslautern Vogelweh Washington-Square St. 67661 

Kalkar Romerstrebe 126   
Kleine Brogel Vleigveldlaan 36   
Mainz-Kastel Ludwig-Wolker-Str. 55252 
Niederhied  Quimperlestrasse 100 52511 
Schinnen Borgerweg 10 6365CW 
Sembach L393 Flugplatz 67681 
SHAPE Avenue du Luxembourg 7010 
Spangdahlem Flugplatz 54529 
Stuttgart Kelley Plieninger Str. 70567 
Stuttgart Panzer Panzerstr. 71032 
Stuttgart Patch Kurmaeckerstr. 70569 
Stuttgart Robinson Heidlochstr. 70376 
Wiesbaden American Arms Frankfurterstr. 65189 

Wiesbaden Army Airfield Erbenheim Flugplatz 65205 

Other 
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City Country Lat/Long 
Brunssum Netherlands N50.934950, E05.979475 
lllesheim Germany   

Ansbach-Katterbach Germany   
Baumholder, Birkenteld Germany   

Brunssum Netherlands  

St. Stevens Woluwe Belgium  
Brugelette Belgium   

Garmisch-Partenkirchen Germany N47 29.015 E11 04.150 
Teveren, Geilenkirchen Germany N50 57.298 E6 03.516 

Gangelt Germany N50 57.363 E6 01.408 

Germersheim Germany   

Gratenwoehr Germany   
Wiesbaden Germany   

Kaiserslautern Germany   
Landstuhl Germany   

Ramstein-Miesenbach Germany N49 26.418 E7 34.337 
Kaiserslautern Germany N49 26.114 E7 42.405 

Kalkar Germany   

Peer Belgium N51 10’ 9” E5 28’ 14” 
Mainz-Kastel Germany   

Niederhied - Geilenkirchen Germany  
Schinnen Netherlands N50 56.436 E5 52.002 
Sembach Germany N49 31.351 E7 52.300 

Mons Belgium N50 30 13.64 E3 59 032 
Spangdahlem Germany N49 59.672 E6 41.839 

Stuttgart Germany   
Boblingen Germany   

Stuttgart-Vaihingen Germany   
Stuttgart-Burgholzhof Germany   

Wiesbaden Germany   

Wiesbaden Germany   

Other 
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