MTF Patients Urgent Care Center and Emergency Room Questions Answered

The emergency department at the 6 MDG closed on 5 July
2005. The following information is provided to answer
frequently asked questions. If you have further questions or
need assistance, please visit the 6th Medical Group TRICARE
Office, located adjacent to the hospital. The hours of
operation are Monday - Friday 0730-1630, closed all holidays
and at noon the third Wed of every month for readiness
training.

Do | proceed to an Urgent Care Center (UCC) or an
Emergency Room (ER)? This question is dependent on the
type of care needed. If you believe that a serious medical
condition exists, that would result in a threat to life, limb, or
eyesight, then proceed to the nearest ER. If you are enrolled
to the 6 MDG and your medical need is not emergent (life
threatening), but you feel that obtaining care may be
necessary, please contact the on-call 6 MDG provider at (813)
828-2273 or 877-495-7120. The on-call provider will assist
you in determining whether you should proceed to an Urgent
Care Center or whether your medical needs can be met the
next duty day at the 6 MDG. [f you proceed to an UCC without
speaking to the on-call provider, you may incur the cost of the
visit.

These are just a few examples to show some conditions that
warrant an emergency room visit; life threatening, broken
bones, loss of eyesight or limb, chest/abdominal pain, or
uncontrolled bleeding. If a life threatening emergency occurs
you should contact 911 immediately or proceed to the nearest
emergency room.

What procedures do | follow after my visit? TRICARE Prime
members should contact the 6 MDG within one business day
after the visit. Please provide the location you went to include
time of visit, address, date, and symptoms presented at the
time of visit. This will allow appropriate follow-up care to be
scheduled and expedite the claims payment process. If your
visit to the UCC is deemed to have been necessary, an
authorization will be entered. Your health is the primary
concern of the 6th Medical Group which is why it is critical to
contact the 6 MDG after any visittoa UCC or ER. .

Where can | go to receive after-hours care? Fortunately, the
Tampa Bay area has a robust health care system. There are
numerous network UCCs and ERs where after-hours urgent
(UCC) care or emergency medical care (ER) can be obtained.
Being proactive and determining the nearest TRICARE
network or certified UCC will help you and your family be
prepared in the event that you need to utilize this option. Area
UCCs have different hours of operation, while ERs are open
24 hours a day and are for life threatening medical
emergencies. Individual UCCs may also have restrictions on
the age of patients they will treat. To locate a TRICARE
network UCC please call the Provider Locator at 1-800-444-
5445 and follow the prompts. You can also go online at
www.humana-military.com, Beneficiary Resources, select
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Provider Locator, and choose Urgent Care Centers. To
determine if a UCC is network, refer to the list below or
contact HMHS at 1-800-444-5445.

How do | know if a non-network UCC is TRICARE certified?
There are two ways to determine if the non-network UCC you
plan to use is TRICARE certified. The best way is to call the
UCC and ask if they accept TRICARE. If they do, a good
follow-up question is “Does your clinic bill TRICARE or will |
have to pay at the time of the visit?” If the non-network UCC is
TRICARE certified but requires payment at the time of the
visit, you can bring the bill to your local TRICARE Service
Center, where you will be assisted in filing for reimbursement.

Will | be charged for my visit at a community facility? If you
are a TRICARE Prime enrollee and you are treated in a
TRICARE network UCC, these UCCs will file the claim for you.
However, if you fail to obtain the necessary authorization you
can possibly be required to pay for the care. Network UCC’s
are required to file the claim. If you are treated at a non-
network certified UCC, you will have to pay for the care at the
time of the visit. If you are required to pay upfront for your
non-network certified UCC visit, and the UCC will not file the
claim, you may print and fill out the claim form (DD Form 2642)
located on the Humana-Military website (www.humana-
military.com). The form can be found under Beneficiary
Resources and then TRICARE Forms. The instructions and
address for submitting the claim form are on the website. If
you are unable to access the form or if you have additional
questions, please bring your bill to the TRICARE Service
Center located adjacent to the 6 MDG Clinic. The personnel
there will assist you in filing the claim. Please allow at least 2-
3 weeks for claims to process. Also note that your bill will
only be paid if a referral for the visit has been entered. Ensure
that you have contacted your PCM after any visit to a ER or
UCC and request the ER/UCC to send the notes to your PCM
via fax to (813)828-1983. You may need to complete a release
for the ER/UCC to do so. If you receive a bill for an ER visit,
please bring your claim to the TRICARE Service Center.
These claims are handled on a case-by-case basis.

What if | am a TRICARE Standard/Extra member? If you are a
TRICARE Standard/Extra you are subject to the annual
deductibles and co-pays associated with your TRICARE
status. Under TRICARE Standard/Extra you may see any
TRICARE-certified provider however should determine if you
condition should be a UCC for urgent care or ER for medical
emergency care. Using a network UCC will save you 5%.

Who can | contact for more information? Questions regarding
medical benefits on any TRICARE programs please call
Humana-Military, the TRICARE South Managed Care Support
Contractor at 1-800-444-5445 (www.humana-military.com) or
one of the 6 MDG’s Government Health Benefits Advisors at
813-827-9900, Option 3.
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TRICARE NETWORK UCC’S LISTED BY CITY

** Indicates MTF preferred UCCs, especially in South
Tampa. If distance is too great then refer to other
UCCs in the network.

APOLLO BEACH

Express Care of Tampa Bay

6496 US 41 North; Apollo Beach, FL 33572

(813) 641-0068; Hr: 0900-2100 (Mon-Sun)

No age restrictions ; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

BRADENTON

Lakewood Ranch Urgent Care PA

4647 Manatee Ave W.

Bradenton, FL 34209

(941)538-3752

(941)749-5915 Fax

Hr: 0830-1030 (M-F), 1300-1500 (M-F)

No pediatrics; > 16 years old lab service and radiology

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Lakewood Ranch Urgent Care PA (Bradenton)

9908 E. State Road 64

Bradenton, FL 34212

(941)747-8600

(941)749-5915

Hr. M-S 0900-2000, Sun. 1200-1800

No age restrictions, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

BRANDON

**Poctor’s Walk-In Clinic, INC

206 E. Brandon Blvd; Brandon, FL 33511

(813) 681-5571; Hr: 0800-2000 (M-F), 0800-1730 (S&S)
Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**After Hours Pediatrics, Inc

131 W. Robertson St

Brandon, FL 33511

(813)655-8880

Hr: M-F 1700-2300, S/S 1300-2300/Holidays 1300-2300
Ages 0-21, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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Liberty Walk-In Clinic

1088 E Brandon Blvd., Brandon, FL 33511

(813)689-8900; Hr: 0900-1700 (M-F)

(Sat & Sun CLOSED)

>2 yrs, X-Ray, lab, splinting

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Care Plus Walk in Clinics

519 E. Bloomingdale, Suite A; Brandon, FL 33511

(813) 655-4100; Hr: 0800-1930 (M-F); 0800-1530 (S&S)
> 3 years old; lab and radiology available

Liberty Walk-In Clinic

908 S. Parsons Ave (B)

Brandon, FL 33511

(813)655-6800; Hr: 0800-1800 (M-F)

(Sat & Sun CLOSED)

Note: YOU MUST TELL THEM YOU ARE THERE FOR
URGENT CARE. Have patient request UCC to have notes
faxed to PCM at 6 MDG at (813)828-1983

PHCA Brandon Evening Hours

811 So. Parsons Ave. Brandon, FL. 33511

(813)685-4553

Hr: 1800-2130 (M-F), (Sat & Sun) 0900-1200, 1600-1900
Age restrictions-up to 18yrs, Lab available.

Express Care of Tampa Bay, LLC

107 W. Robertson St. Brandon, FL. 33511
(813)651-4100

Hr: 0900-2100 (M-Sun).

Lab & X-ray not available.

CLEARWATER

**Doctor’s Walk-1n Clinic, INC

26812 US Hwy 19 N.; Clearwater, FL

(727) 799-2727; Hr: 0800-2000 (M-F), 0800-1730 (S&S)

No age restriction; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

StatMed Quick Quality Clinic of North Pinellas

2560 N. McMullen Booth Rd

Suite B

Clearwater, FL 33761

(727)726-1962, Hr. 0700-2200 (M-F), 1000-1700 (S&S)

No age restrictions; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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HOLIDAY

Doctor’s Urgent Care

2404 US Highway 19, Holiday, FL. 34691

(727)945-0100

Hr: 1100-1900 (M-F), 1000-1600 (Sat).

>age restrictions-4 months and up.

Radiology available only for the elbows down and knees
down. Lab available. Pharmacy only dispenses for
workman’s comp and motor vehicle accidents.

KISSIMMEE

Centra Care Formosa Gardens

7848 W. Irlo Bronson Hwy; Kissimmee, FL 34747

(407) 397-7032; Hr: 0800-2000 (M-F), 0800-1700 (S&S)

> 6 mths old; Radiology ONLY, NO Lab available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

CENTRA Care Kissimmee

4320 W. Vine Street, Kissimmee, FL. 34746
(407)390-1888

Hr: 0800-2000 (M-F), 0800-1700 (Sat & Sun)
>Accepting 6 months and up patients, Lab & X-Ray avail.

Solantic of Orlando

1471 E. Osceola Pkwy, Kissimmee, FL. 34744
(407)452-3700

Hr: 0900-2100 (M-F), 1000-1800 (Sat & Sun)
>Accepting 6 months and up, Lab & X-Ray avail.

Night Lite Pediatrics Ctr LLC

1267 W. Osceola Pkwy, Kissimmee, FL. 34741
(407)569-0220

Hr: 1600-2400 (M-F), 1200-2400 (Sat & Sun)
>Accepting up to 21, Lab & X-Ray avail.

Centra Care Hunters Creek

3293 Greenwald Way N, Kissimmee, FL. 34741
(407)847-6771

Hr: 0800-2000 (M-F), 0800-1700 (Sat & Sun)
>Accepting 9 months and up

Lab & X-ray urinalysis only.

LAKELAND

Premier Walk-In Clinic

5676 S. Florida Ave., Lakeland, FL 33813

(863) 644-3400; Hr: M-F 0800-2000, S/S 0800-1600
Lab, X-Ray, >3 yrs old

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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First Help Urgent Care Clinic

1801 Crystal Lake Dr, Lakeland, FL. 33801
(863)299-8485

Hr: 0745-1830 (M-Sun), 0730-2000 (T & Thurs)

>4 mnths and up pending on issue X-Ray only.

0800-2000 (Mon-Sun) Lakeland, 0800-1800 (M-Sun) Avon
Park, 0830-1600 (M-F), 0900-1300 (Sat) Polk City-no X-Ray

Nite Owl Pediatrics Urgent Care

3242 S. Florida Ave. Lakeland, FL. 33803

(863)644-7337

Hr: 1400-2330 (Mon-Fri), 1500-2330(Sat), 1300-2100(Sun)
>Age restrictions-All ages, Radiology avail.

LAKE WALES

Lake Wales Medical Walk In Clinic

1611 State Rd 60 E.; Lake Wales, FL 33853

(863) 676-6007; Hr: 0830-1030 (M-F), 1300-1500 (M-F)

No pediatrics; > 16 years old lab service and radiology

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

LARGO

Statmed Quick Quality Clinic

1033 W. Bay Dr. Largo, FL. 33770

(727)726-1962

Hr: 0700-2200 (Mon-Fri), 1000-1700(Sat & Sun)

Age restrictions-All ages, Lab, Radiology and some Rx
(generics) for cash pay available.

LITHIA

Urgent Care USA- Fish Hawk

5464 Lithia Pinecrest Rd

Lithia, FL 33547

(813) 681-2111

Hr: M-S 0900-2100

No Age restrictions, X-RAY, lab

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

LUTZ

**Doctor’s Walk-In Clinic, INC

22945A State Road 54; Lutz, FL 33549

(813) 909-9099; Hr: 0800-2000 (M-F), 0800-1600 (S&S)

> 2 years old; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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10 To 10 Urgent Care LLC

24420 State Road 54

Lutz, FL 33559

(813)949-4100

Hr: 7 days a week- 1000-2200

Ages >6 mos, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

ORLANDO

**After Hours Pediatrics, Inc

4101 Town Center Blvd,

Orlando, FL 32837

(407)850-3497

Hr: M-F 1700-2300, S/S 1300-2300/Holidays 1300-2300
Ages 0-21, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**After Hours Pediatrics, Inc

5018 Dr. Phillips Blvd.

Orlando, FL 32819

Hr: M-F 1700-2300, S/S 1300-2300/Holidays 1300-2300
Ages 0-21, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Solantic of Orlando LLC

7751 Kingspointe PKWY STE 114, Orlando, FL. 32819
(407)581-9672

Hr: 0700-1800 (Mon-Fri) No weekends available.

Age restrictions-6 months and up.

Radiology services avail.

Solantic of Orlando

2555 S. Kirkman RD. Orlando, FL. 32811
(407)362-2030

Hr: 0900-2100(Mon-Fri), 0800-1600(Sat & Sun)
Age restrictions-6 months and up

Radiology & Lab available.

Centra Care Dr Phillips

8014 Conroy Windermere RD. STE 104; Orlando, FL. 32835
(407) 291-9960

Hr: 0800-2000(Mon-Fri), 0800-1700(Sat & Sun)

Age restrictions-6 months & up

Radiology & Lab available.

Centra Care Buena Vista

12500 State Road 535, Orlando, FL. 32836
(407)934-2273

Hr: 0800-2400(M-F), 0800-2000(Sat & Sun)
Age restrictions-6 months and up

Radiology and Lab available
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Centra Care Sand Lake Rd.

2301 Sand Lake Road, Orlando, FL. 32809
(407)851-6478

Hr: 0800-2400(M-F), 0800-2000(Sat&Sun)
Age restrictions-6 months and up
Radiology and lab available.

Note: Near Disney and Universal Studios

FH Centra Care Winter Garden

3005 Daniels RD. Orlando, FL. 34787

(407) 654-4965

Hr: 0800-2000(M-F), 0800-1700(Sat & Sun)
Age restrictions-5 months and up
Radiology, lab and pharmacy available
Note: Northwest of Disney.

PALM HARBOR

Palm Harbor Ped Urgent Care Center

36458 US HWY 19 N

Palm Harbor, FL 34684

(727) 787-5439

Hr: 1700-2300 (Mon-Fri), 1100-2300 (Sat/Sun)

Age Restriction: 21 and under

X-Ray, IV Hydration, Casting/Splinting. Will file claims,
however, subject to change.

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**After Hours Pediatrics, Inc

3450 Lake Rd

Palm Harbor, FL 34685

(727)789-8887

Hr: M-F 1700-2300, S/S 1300-2300/Holidays 1300-2300
Ages 0-21, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

PARRISH

Liberty Walk-In Clinic

8342 US HIGHWAY 301 N

PARRISH FL 34219

(941)729-4400 HR 0800-1700 M, W, F

0800-1900 Tue, Thur

0900-1500 Sat (closed Sun)

Note: PT ISTO STATE THEY ARE THERE FOR URGENT
CARE. Have patient request UCC to have notes faxed to
PCM at 6 MDG at (813)828-1983
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PLANT CITY

Now Care Walk-In Clinic

1009 W. Baker St.; Plant City, FL 33563

(813) 759-1232; Hr: 0800-2000 (M-F), 0900-1700 (S&S)

> 3 months old; Xray ONLY, NO LAB available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Urgent Care USA-Plant City

413 N. Alexander St., Plant City, FL 33563
(813)681-2111, Hr: 0900-2100 365 days a year to include
holidays. Lab, X-ray. No age restrictions.

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

RIVERVIEW

Care Plus Walk-In Clinics

13111 S. Hwy. 301

Riverview, FL 33569

(813)671-0064; Hr: 0800-1930 (M-F), 0800-1530 (S&S)

>3 Yrs, lab, x-ray, EKG, Sutures

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Late Hours Urgent Care Center

13162 US HWY 301

Riverview, FL 33569

(813) 677-8788

Hr: 1000 — Midnight S-S

No age restrictions, lab, x-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Raul Ayala aka Boyette Walk-in-Clinic

10508 Gibsonton Rd; Riverview, FL 33569

(813) 741-2100; Hr: 1700-2000 (M-F), 0800-1400 (S&S)

No age restrictions; limited lab and Xray available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

SEFFNER

**Poctor’s Walk-In Clinic, INC

801 Martin Luther King Blvd; Seffner, FL 33584

(813) 684-4424; Hr: 0800-2000 (M-F), 0800-1600 (S&S)

> 2 years old; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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ST PETERSBURG

Evening Pediatrics, Inc. (St Petersburg)

4040 49" St. North

St Petersburg, FL 33709

(727)526-6483

Hr. M-F 1900-2400, S/S 1200-2400

Ages 0-21, Limited Lab, No radiology

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

SUN CITY/RUSKIN

Liberty Walk-In Clinic

779 Cypress Village Rd, Ruskin, FL, 33573

(813)633-2000; Hr: 0800-1800 (M-F)

(Sat & Sun CLOSED)

No age restrictions; Lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

TAMPA

**Doctor’s Walk-In Clinic, INC

13210 N. Bruce B. Downs; Tampa, FL 33612

(813) 977-2777; Hr: 0800-2000 (M-F), 0800-1730 (S&S)

No age restrictions; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**Poctor’s Walk-In Clinic, INC

2810 Martin Luther King Blvd; Tampa, FL 33607

(813) 877-8450; Hr: 0800-2000 (M-F), 0800-1600 (S&S)

> 5 years old; lab and radiolology

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**Doctor’s Walk-1n Clinic, INC

20677 Bruce B. Downs Blvd; Tampa, FL 33647

(813) 973-9731; Hr: 0800-2000 (M-F), 0800-1730 (Sat)

>3 yrs age; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**Doctor’s Walk-1In Clinic, INC

13856 N. Dale Mabry Hwy; Tampa, FL 33618

(813) 264-1885; Hr: 0800-2000 (M-F), 0800-1730 (S&S)

> 2 years old; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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**After Hours Pediatrics, Inc. (South Tampa)

3838 W. Neptune St. D6, Tampa, FL 33629

(813) 254-4209

Hr: M-F 1700-2300, S/S 1300-2300/Holidays 1300-2300
Ages 0-21, Lab, X-ray

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**Night Owl Pediatrics Urgent Care

10359 Cross Creek Blvd., Tampa, FL 33647

(813) 994-0044; Hr: M-F 1600-2300, S/S 1100-2300,
Holidays 1100-2300. Lab and radiology available,

Ages birth to 21.

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**After Hours Pediatrics, Inc. (North Tampa)

3294 Cove Bend Dr., Tampa, FL 33613

(813) 910-8888, Hr: M-F 1700-2300, S/S 1300-2300, Holidays
1300-2300, Ages 0-21, Lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**South Tampa After Hours Clinic

602 S. Howard Ave.

Tampa, FL 33606

(813)253-2113, Hr: 1700-2200 (M-F), 1000-1700 (S&S)

> 2 yrs age, lab and radiology.

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

**New Tampa Urgent Care Center

18101 Highwoods Reserve Pkwy; Tampa, FL 33647

(813) 972-1030; Hr: 1000-2000 (M-F), 1000-1800 (S&S)

> 2yrs age, lab and radiology

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

DoCare Clinic (Was Mercy Medical)

3031 W CYPRESS ST, STE A

Tampa (813)878-2222; Hr: 0700-2230 (M & W); 0700-1300 &
1830-22:30 (Tu); 0700-1400 (F), By appt only (S&S)

>1 month, lab, minor surgical repairs, treatment

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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Doctor’s R-Us Walk-In Clinic

6821 W. Hillshorough Ave., Tampa, FL 33634
(813)890-0705; Hr: 0900-1600 (M-F), 0900-1500 (Sat),

Sun (CLOSED)

No age restriction; Lab ONLY, NO RADIOLOGY available
Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

Convenient Care Med Center |

507 South MacDill Ave.

Tampa, FL 33609

(813) 350-9398

Hr: 0800-1900 (Mon), 0900-1700 (Tues/Thurs)

0900-1800 (Wed), 0800-1700 (Fri)

0900-1500 (Sat), Closed on Sunday

There are age restrictions. Tu/W/Th see >8 until 1300 and
other days all ages. CALL BEFORE YOU GO TO
ENSURE BASED ON AGE RESTRICTIONS PT CAN BE
SEEN. Have patient request UCC to have notes faxed to
PCM at 6 MDG at (813)828-1983

TLC Urgent Care Center

10205 W. Hillsborough Ave

Tampa, FL 33615

(813)884-2370

Hr: 1700-2100 (M-F), 0800-1700 (Sat), 1200-1700 (Sun)

No age restrictions; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

First Care Walk In Clinic LLC

2802 Waters Ave.

Tampa, FL 33614

(813)443-4927

Hr: 1000-2200 7 days a week

No age restrictions; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

VALRICO

Late Hours Urgent Care, 3

3444 Lithia Pinecrest; Valrico, FL 33594

(813) 643-9393

Hr: 0800-2400 (M&F), 1200-2400 (T,W,TH), 1000-2400(S&S)
No age restrictions; lab and radiology available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983
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WESLEY CHAPEL

New Tampa Urgent Care

1644 Bruce B. Downs Blvd., Wesley Chapel, FL 33543

(813) 929-3600, Hr: M-F 0800-1700, Sat 0800-1600

Lab, X-ray. No age restrictions.

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

WINTER HAVEN

First Help Urgent Care Clinic

320 1st Street SE; Winter Haven, FL 33880

(863) 299-8485; Hr: 0815-1830 (Mon-Sun)

No age restrictions; Lab and Xray available

Have patient request UCC to have notes faxed to PCM at 6
MDG at (813)828-1983

MTF Patients Urgent Care Center and Emergency Room Questions Answered

MOST URGENT CARE CENTERS WILL NOT EXPECT
PAYMENT AT YOUR VISIT. HOWEVER, IT IS YOUR
RESPONSIBILITY TO NOTIFY YOUR PCM AND
OBTAIN THE AUTHORIZATION THE N EXT
BUSINESS DAY. ALWAYS CALL YOUR PCM FIRST
BEFORE PROCEEDING TO UCC

o Date, name, and location of UCC
o  Presenting symptoms

Prepared by: Kaye Sass/TRICARE Contract Liaison Officer (CLO)

6" Medical Group

13 Oct 2010



