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Background
Military OneSource – both a call center and a website – is a Department of Defense-funded program providing comprehensive information, referral and assistance on every aspect of military life. Military OneSource services are available worldwide, 24 hours a day, seven days a week, at no cost to service members, their families and survivors.
Program highlights
The Military OneSource program contract is under the management of the Office of the Deputy Assistant Secretary of Defense for Military Community and Family Policy. The Military OneSource call center and website are the primary portals for service delivery and offer assistance and information in a wide variety of areas including:

· Confidential non-medical counseling
· Family and relationships
· Financial and legal
· Health and wellness
· Education and employment
· On and off base living
· Deployment and transition
Call center and online (live-chat) consultants
These consultants have master’s degrees and receive training in military life and culture. They are available 24/7/365 by phone, email or live chat and are ready to answer questions, research information and refer military members and their families to the services they request or need.
Confidential, non-medical counseling
Confidential, non-medical counseling addresses life skills (anger management, conflict resolution, parenting, parent and child communication, relationship issues, marriage enrichment and more), and military-life specific issues (deployment stress, reintegration, relocation adjustment, separation, coping skills, homesickness, loss and grief and more) — all at no cost.
· Military OneSource counselors hold a master’s or doctorate degree and are licensed and credentialed clinical providers who have undergone a criminal history background check, as well as focused training on military culture and lifestyle.
· Confidential non-medical counseling is available through Military OneSource counselors via face-to-face, phone, secure online chat, or live video sessions. Up to 12 counseling sessions are available per person, per issue.
· Situations meeting the diagnostic criteria for common mental disorders found in the Diagnostic and Statistical Manual of Mental Disorders — Fifth Edition receive a referral to military medical mental health care providers, TRICARE or other providers of professional mental health care. 
Specialty consultations 
Specialty consultations provide no-cost, confidential assistance and information for issues related to adoption, adult disability, education, elder care, special needs, wounded warrior, peer-to-peer support, spouse relocation and transition, and health and wellness coaching. 
Other services and counseling 
Military OneSource provides other services and counseling at no cost to include the following:
· Tax services (preparation and electronic filing of federal and state)
· Financial counseling (budgeting, debt and savings management)
· Caregiver resources (peer support groups, respite care and more)
· Language interpretation (available in more than 150 languages)
· Document translation (available in more than 150 languages)
· Mobile solutions (MoodHacker, CoachHub, Love Every Day)
· Spouse Employment and Career Opportunities (career and employment info)
Military OneSource financial counselors 
Financial counselors are available face-to-face, by telephone and live video sessions to assist service members and their families with budgeting, money management, debt consolidation and debt management. 
Educational materials 
Educational materials include articles, podcasts, memes and other vital information accessible on the Military OneSource website to assist military members and their families with both disaster preparation and everyday challenges.
Websites
Military OneSource websites with tools and applications help with everyday military life situations, and include the Education Directory for Children With Special Needs, Military Spouse Employment Partnership Jobs Portal, MiltiaryINSTALLATIONS, MySECO, Plan My Deployment, Plan My Move, USA4 Military Families, eSponsorship Application and Training.
Eligibility
All active-duty, National Guard and reserve service members, Coast Guard members (when activated as part of the Department of the Navy under Title 10 authority), civilian expeditionary workforce members (when deployed and 90 days prior and 180 days post-deployment), Individual Ready Reserve, and all their immediate family members are eligible regardless of activation status. Additionally, all service members and their immediate family members transitioning out of the military (by honorable discharge or retirement for up to 180 days past their separation date) and survivors (non-remarried spouses and their children) are eligible for the service too. For a more complete listing of eligibility guidelines, please visit this link: http://www.militaryonesource.mil/confidential-help/non-medical-counseling?content_id=284704.
Program availability
The program is available worldwide 24/7/365.
Additional information
Military OneSource: http://www.militaryonesource.mil/  or 800-342-9647
Stateside: 800-342-9647
Live chat: Find the Live Chat button under the Confidential Help drop-down menu on the home page
International: 800-3429-6477 or 703-253-7599 (Find calling instructions for your specific international location in the Counseling drop-down menu located at the top of every page on Military OneSource)
Collect from overseas: 703-253-7599 (Dial an international operator, then ask to be connected to 703-253-7599)
Voice over Internet protocol: 800-842-9647
TTY/TDD: Dial 711 and give the toll-free number 800-342-9647
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