Military OneSource Support:

Program Overview/Briefing — Military OneSource will provide a broad overview of the various
types of services available telephonically, on the web or face to face. Based on available time the
briefing can be tailored to meet scheduling demands between 30 minutes — 1 hour. The Military
OneSource briefing is available at www.militaryonesource.com in the Provider Tools section of
the website for download in English and Spanish. Other languages are in the process of
development i.e. Japanese and Korean and will be posted on the site in the near future.

Training — Military OneSource can provide train-the-trainer, teleconference or web-based
(Webinar) training to your staff that will equip them to present the essentials of the Military
OneSource program. This training is available to meet those short notice requirements where it is
impractical to engage a member of the outreach staff. The train-the-trainer instruction will assist
your staff in developing the subject matter expertise on Military OneSource services.

Resource Booth/Table — A Military OneSource booth or table is set up with educational
materials and resources available to service members, families and service providers. An
outreach assistant will be at the booth or table to answer gquestions, provide additional
information and sign up individuals for the website.

Material Only — Military OneSource has free promotional materials available in a variety of
formats (magnets, wallet cards, brochures, flyers, etc). These materials are an excellent tool in
assisting units and installation support services in their efforts to educate the military community
about Military OneSource. If it is determined that your event will be supported by materials
only, a Military OneSource Representative will ship promotional materials to the address
provided on the request form to the attention of the requestor. The promotional materials list is
available for viewing at www.militaryonesource.com in the Provider Tools section of the
website. Materials can be ordered at anytime by completing the online form and e-mailing it to
MOS.Promotional.Materials.Request@MilitaryOneSource.com or you call 1-800-342-9647 to
speak with a consultant who can guide you through the automated process. In the absence of
online accessibility the consultant can complete the form on your behalf.
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