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Military OneSource

e Mission: Military OneSource offers free, convenient,
24/7 access to confidential resource and referral
support for service members and their families in order
to improve the quality of their lives and the
effectiveness of the military community.

e Impact on the military community
— Reduced stress
— Saved time
— Improved quality of life
— Increased satisfaction with support systems
— Enhanced productivity
— Decreased absenteeism
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Eligibility/Privacy

« Eligibility
— Active duty, Guard & Reserve (regardless of status)
— Family members
— Installation helping agencies
— Individual Ready Reserve (IRR)

— Academy and ROTC Cadets (without face-to face
counseling)

e Privacy
— Military OneSource may be used anonymously

— Privacy statement read to all callers
identifying the limits of confidentiality
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1-800-342-9647

Range of Support

 Relationships
* Family issues
* Problem solving

Counseling-Need to Talk?

Money Matters

» Budgeting

* Debt management
e Savings/investing

Deployment

» Preparation

» Separation

* Reunion/reintegration

Children & Youth

» K-12 public & private
» Special needs
 Child care

» Parenting

Life-Long Learning
 College locator

» Loans & scholarships
« Continuing education
 Distance learning

Spouse Training,
Education & Career
» Spouse employment
» Career development
* Managing change

Self-help Groups

* Drug & alcohol abuse
« Gambling addiction
 Eating disorders

Shopping & Services
o Community resources
« Consumer purchases
e Pet care

Healthy Habits,
Moving,

Special Needs
Transition, & more...




Short-Term Solution-Focused
Assistance

» Face-to-face counseling referrals

— Up to six non-medical consultations in the community with licensed
counselors.

— Affiliate Provider Network covers 99% of identified military installation and
Guard/Reserve locations

— Issues: Family or couples concerns, adjusting to deployment or reunion,
grief counseling, stress management

e Short-Term Solution Focused Telephonic Consultation

— Up to six non-medical, scheduled, telephonic sessions with STSF-T
trained mental health professionals

— Issues: Adjustment to situational stressors, decision-making, stress
management, communication, parenting skills



Specialty Services

o Specialty Consultationse Document translation

— Financial counseling — QOver 150 different
— Adoption languages
— Special needs — Certified & notarized when
— Education (college & needed
general)

. e Simultaneous interpretation
— Child care/nanny
— Adult disability — Over 160 languages

— Elder care — Interpreter facilitates
— Spouse employment three-way call



Educational Materials

>

1-800-342-9647

 Varied topics On your own

Varied formats
— Atrticles

— Booklets

— Audio

» Varied access to content

— Download audio and print online
— Order materials online for home delivery

These Boots

A spouse’s guide to steppang up =
and standing 1l during deploymant S

ey Eckhar?




Commitment to Qu

* Follow-up as mutually agreed upon
e Customer satisfaction surveys
« Customer recovery



Military OneSo

Online Resources
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» Download Center

» Podcasts
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About Military OneSource

Whether its help with child care, personal finances, emotional support

Click here

resources needed for special circumstances, Military OneSource is the
24/71365!

T T

The service is available by phone, online and face-to-face through private counseling sessions in the local community.
Highly qualified, master's prepared consultants provide the semnvice. Fersonalized consultations on specificissues such
as education, special needs, and finances are provided. Customized research detailing community resources and
appropriate military referrals are offered. Clients can even get help with simultaneous language interpretation and
document translation services.

Cwr interactive Web site includes locators for education, child care, and elder care, online articles, referrals to military and
community resources, financial calculators, live online workshops called Webinars, and “E-mail a consultant.” Additional
resources include brie s of consultants addressing common issues such as communicating as a couple,
budgeting and managing anger.

Face-to-face counseling sessions focus on issues such as normal reactions to abnormal situations (e.g. combat),
couples concerns, workilife balance, grief and loss, adjustment to deployment, stress management, and parenting.
Persons seeking counseling will receive up to six counseling sessions perissue at no costto them. To access a
counselorin their local community, individuals may call a Military OneSource consultant directly. Semvice is available in
COMUS as well as Hawaii, Alaska, U.S. Virgin Islands and Puerto Rico.

Military OneSource is provided by the Department of Defense at no cost to active duty, Guard and Reserve (regardless of
activation status) and their families.

MILITARY ONE SOURCE CONNECTION

Stay in the know with the latest news from Military OneSource. The Military OneSowrce Connection provides a newsletter
filled with updates, announcements, and general information about our services. In partnership with installation
resources, we strive to make an important difference in the lives of the military community. Download this month’s
newsletter or check out our past issues!

Subscribe to the A ry OneSource Connection

LETTERS FROM HOME VIDEO
View a very touching video tribute to our service members fighting in the war against terrorism.




MOS Outreach

MiLitary ONESoURCE

W militaryonesource.com

CONNECTION —

Keeping you informed about prod

Military Spouse Career
Advancement Accounts
Help Spouses Prepare for Fortable Careers
If you're & military
spouse looking for &
portable career and
you're at a parficipating
location, you may be
eligible to participate in
“Military Spouse Career
‘Advancement Accounts™
—a joint demonstration
project from the
Department of Defense and the Department
of Labor. Go to http://caa.milspouse.org/
for more information about |
sign up for the program’s maili
If you're not at one of the participating
installations, be sure to visit
www.MilSpouse.org for employment and
education resources, and check out the
resources provided under “Spouse Training,
Education, and Career” at
www.militaryonesource.com.

About Military OneSource

This fee 24-hons service from the Depastment of
Defense is available to all active ducy, Guard, and
Reserve members and their families. Consultants
provide information and make refecrals on 2 wide
sange of issnes. Free face-to-face connseling in
the local commnaity (op to six sessions per issue)
is also available to service members

and family membess. To seach the

program call 1-500-342-9647 or

access the Web site at
www.militaryonesource.com.

Coming January 14

Free tax help is on the way
Starting Janvary 14 Military OneSouree will
provide fres tax preparation services to service
‘members and their families for the 2007 ax

season. Key featuzes of this onkne service inchide:

* Simplicizy Just access the progzam thoongh the
Mlitary OneSouce Web site. The program will
guide you online through the required forms
and d and ask you tax-rel
guestions about issnes Lke deployment and
selocation.
Eay mansfer of 2606 rax informazion. If you
used an H&R Block office, TaxCut Online,
oz TaxCut desktop softwaze to prepare your
2006 taxes, ou can easily transfer that tax
information to ous program for your 2007
flings If you previously nsed TuchoTax®
software, it’s also easy to transfer your 2001
information to on: progrm for 2007,
Help from mperss. Mikitary OneSoucee tax od
sultants ace available 24/7 to help you with)
sonal tax-related questions and financial plf
ning. Call 1-800-730-3802 or send an e-ma{
Theyl help you plan how to use your ref
wisely—to save and to pay off debr.

‘To access these free tax services, users must by
segistered to the Miktary OneSource Web site
logged in.

Military OneSonsce can also help you help g
tax stress with expest advice on planning, issud
specific to sesvice members, 1nd sound ways
wse yous refund. Call 1-800-342-9647 or visit
Miliary OneSouzce online at
www.militaryonesource.com.

What can Military OneSource do for vou?
Real help, Anytime, Anywhere z4 Hours a Day, 7 Days a Week
Sevines o peiwite nird praridied by M Departioet of Deforve o o st oy

CONSULTATION, RESEARCH inel REFERRALS: Felicating o3 new
commurity, needd child care, spouse employment, help with hame repairs, ar have a
special nerds issoe? Call or email a Master's-bevel consubtant oday! bo question too
small. Noiasue too big,

INTERPRETATION AN TRANSIATION: [ more than 140 langaages. Written
documents can be translated and inlerpreters can faclitate theee-way phone calls to
ensure communication between you and a third party.

COUNSELING: You bave acess b six in-person aon-mediea] comseling sessions
righ in your awn community at no oot toyou. Licersed counselors can help with
R

« Coping with deployment and return « Parenting and fami
+ Adjusting to your new losation * Griefand loss

matters

« Marital and couples concerns « Combat stress and more._

Vo will get a privacy statement explaining the limits on confidentiality when you call
the service and see a eounselor. Coanseling is only available in the United States.

A W Vhether you're a new parent, dealing with
relaulmth sues, or mﬂngmurrmm_ Military OmeSource has booklets, Cs and
eudictupes o belp. Order your free eopses online or by phone.

our fird locators for education, child cire, and elder
als o military and community rescarces; financial
caleulatars; Webinars: relocation toels; audio podcasts; socess to sonsultants; and much

Military OnesSource is wwailable for all active-daty, Guard and Reserve (regandless of
activation status), and their familics

www.militarvonesource.com

Stateside: 1-500-142-8647
En espaficl llame al 1-877-555-07
TTY/TD accessible 1-555-60

734

Cverseas: aocess oode, *B00-3429-5477
s access code before dialing the tall frze number.
ocess oodes can be found online.

Callect from outside the US: 452-330-3808
Dial the intermational aperator first

Military OneSource Educational Materials for
Smooth Moves
Booklet = Helping Ghildren Deal with Ghange:
» Maving » Helping Yous Teenager Cope with Relocation
+ Keeping in Touch wih Friends
co » Living Abeoad Dusing Times of Urrest

+ Militiry Studerts on the Mave: Toolkils for
Parents, Installation Commanders, and Schoal
Leaders

Articles

= A Step Ahead: Getting Ready to Relocale as 3
Miitary Farmity

= Celebrabng the Hobdays at an Overseas Duty
Statian

= Copeng with Lonedness

= Coping with Standardized Testing Systems When
You Change Schools

» Culhare Shock

+ Deaing with Homesichniess When Living Abiroad

= Deciding 1o Live On or Off the Installation as 3
Couple

= Decidng 1o Live On o Off the Installation When
You're Single

» Face to Face Counselng Through Military
OneSource

= Firfing a Job After Maving as & Miitary Family

= Finding Chikd Care When You Live Abroad

= Firxfing Health Resources When You Live Abroad

« Finding Resources in 8 New Community

» Livarg o an Installabon for e Firsl Time as a
Mittary Spouse

« Mairdairng & Steong Retaionship witth
Grandparents. When You Move Frequenily

= Making New Friends as an Adut

= Miitary Spouse Employment: Work That Travels.
Wl

 Mowing Cversess: Your Belongings

= Overcoming Redocation Stress

« Planning an knlemational Mave

« Cluick Tips for Making New Frands When You've
Morved 1o a New Area

» Temporary Lodging While You Wart for
Installation Housing

= The Servicemembers Ciml Rebef Act SCRA)

= Travel in Times of Temonsm, War, and Werld
Uncertamty

= What Miltary OneSource Can Do for You

= When the “New Kid” Is Your Kid Refocating and
Charging Sehosls

* Your Pet and Relocation

Military OneSource is provided at no cost by the Departiment of Defense 10 all actve duty, Guard, Feserve members, and
The ides informiation ai

1
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329647 o accens wirm meldstyonesouccs com, [Visd our Wb sie for cvarsaas, Spanih, and haarng srpasd ol
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Relocation Resourc

MILITARY ONESOURCE CAN HELP

1-800-342-9647

ils afyour new [ocation with community and Chamber
I 1-800-342-9647 foryour free, customized report.
ild care, a doctor, ar even a mechanic faryour car.

B we .« Relocation Tool
« Military Students on the Move: Toalkits for Parents Installation Commanders, and School Leaders D

« Smooth Moves Topical Sheet
« Document Translation Services

MILITARY ONESOURCE

CALL 1-B00-342-9647 AVAILABLE 24/7

Military CneSource Educabonnl Matarials for

Smooth Moves

Commurnity Information

Refocating is & big step. In addtion to fincing & home, you need to make sure the community you are considering
really suits your needs. The key isto gather as much information &s passible about your prospective community
50 you can make an informed decision. Below, you can learn ahout and compare various cities, states, and

communities throughout the United States.

= Cost of Living

] "‘5 Compare the cost of living of various
1 n,‘
)

cities and regions you are
considering.

Learn More ==

School Report Cards

Find aut importart facts about area
schools and school districts in your
newve area of residence.

Learn More ==

Community Comparison

Preview and compare community data
of various ciies you are considering.

Learn More ==

Salary Analyzer

Find out how your occupation,
experience level, and current salary
compare ta other cities.

Learn More ==

Sl Crimc Reports

\ Get the latest and most accurate
| statistics for any city in the United
States.

Learn Mare ==

Community Explorer

)\ The perfect tool for narroving down
B | or fincing that perfect neighborhood

Learn Marg ==

Use our suite of calculstors to help
woul gort your relocation finances

Learn More ==

Jobs Network

Look for the grest jobs throughout the
United States.

Learn More ==

Booklet
* Moving

=]

« Mibtary Students on the Mave: Toolkis for
Parents. brstaliabon Commanders, and School
Leaders

Articles

= A Stap Ahead: Gemng Reasy 1o Relocate 35 0
Wiktary Famiy

= Cadsbranng the Hoidays at an Oversaas Duty
Sabon

= Helping Chidren Deal wil Change

» Helgreg Your Teanager Copa weth Fekocaton

* Keepng in Touch with Friends.

» LLiving Ateoad During Times of Uniest

 Living on an installaton for the First Tme as 2
Mistary Spouse

» Maintaining a Strang Relationshin wih
Geandparents When You Mave Frequently

» Masking New Friends 5 an Adul

» Mirtary Spouse Employment: Work That Traveds
Wet

* Moving Oversean. Your Beiongings
* Overcomang Relocabon Stress.

= Cgung) with Lonebness  Planning an intemational Move
= Cogang with Standardged Tesang Systems When * Cusck Tips for Making Mew Frends When You've
Yeu Change Schools. Moved 1o 8 New Ares
» Culture Srock = Temporary Lodging Whie You Wi for
-oa-umn.mmwmqmm Instataton Housing
g 1o Live On or OF - Th Civil Reked A Rt
Couple « Travel i Temes.of Tesronsm, War, and Word

+ Dieciding o Live On or O the Instafiation When
oute Sngle

« Face to Face Counselng Thiough Mistary
OreSource

» Firuing 4 Job Afier Moving as & Miary Farmity

« Fireing (i Cave Whon Yo Live Abvoad

= Firding Health Resources When You Live Abroad

+ Firing Resources in o New Commurity

Uneertainty

» What Mieary OneSource Can Do for You

* When the "New Kd™ Is Your Kid. Relocating and
Schools

» Your Pet and Relocason

Matary OneSo:
e Hmita. Tt 477 sarece s ar o nc sefaru pis e wu:.mlu:ww i
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1-800-342-9647

Home | Feedback

Relocation Resource

DOD Programs (REPLACES SITES)

calendars and checklists.
ADDITIOMAL RESOURCES:

« MilitaryStudent.arg

« Automated Housing Referral Metwork
« Military Teens on the Move

« Military Assistance Program

MilitaryStudent.org
3 &

\-\

Plan My Move

Az of 1 May 2007, the relocation pragram, SITES, is nao longer available. The Office of the Secretary of
Defensze, sponsors ofthe SITES Weh site, have made the transition to providing relacation infarmation

" through some infortnative new programs that can help you plan and carry out 3 PCS move with magimom
confidence and minimum stress. Be sure to visit Military (NSTALLATIONS for maps, photos, and
directaries of programs and services and Plan by Move for customiza

= Jroving tools, planninn
N ~
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oN the Move!

Moving: can be cool

And sometimes challenging.
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for kidf
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) Relocation Resour

1-800-342-9647

MILITARY SPOUSES ON THE MOVE

Maintaining a careerwhen yvou move often can be a challenge. Let our experts help smooth the way --
with infarmation about portable work, licensing, and where to find joh postings.

« Military Spouse Carear Center
« MilSpouse.org

« Transferring Your Decupational License ar Cetification

Linking you to better jobs in your new community

SDO use Qi sorc TR

Your Military Installation

Military Spouse

Search Jobs Career Center

Career Fields Career Advice Family Support

Military life comes with unique challenges.
It is a world with a language of its own,
a new way of doing things from shopping at

SPOUSE-FRIENDLY EMPLOYERS

Emplover Center
the commissary to moving to faseign lands. If you weould like to post jobs to the Miltary Spouse Career
Center at no cost, contact us.

Many schools recognize the hardships
and unigue situation of military spouses.

M Here are just some of the schools that are
military spouse-friendly.

Explore hundreds of

Creste and post your resume so
thousands of jobs.

emplovers can find you,

Search Jobs by Installation




Relocation Resources

BRANCH-SPECIFIC RESOURCES

Each service hranch offers a Relocation-Assistance Program designed to help with your PCS move. Find
WOuUr program here:

v = 4
1-800-342-9647

« Aty Community Serice Center

« Marine Carps Cammunity Setvices
« LIFELines Relocation Center

« AF hlowe

MyArmylife .com

Your connection to the  Army Integrated Family Support Network

- Answers for )
l ife Sailors, Marines & their families

services network




Military OneSo

Online Tour of Relocation Resources



Call or visit onlinel

e United States: 1-800-342-9647

Overseas: 800-3429-6477
Access codes can be found online.

Overseas collect: 484-530-5908
Contact an international operator first

www.militaryonesource.com



Military OneSou-

Questions?
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