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Systems Navigation

Systems navigation is the process of making 
wise decisions in creating a coherent set of 
services and supports across life domains to 
foster both individual and family quality of life 
outcomes.
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What are Frequently 
Used Terms?

• Case management
• Support coordination
• Service coordination
• Recovery coordination
• Support brokering
• Systems navigation
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Types of Systems

• Military systems (TRICARE, family centers)

• Government agency service system (public 
schools)

• Private agency system (private schools)

• Disability support system (family advocacy 
organizations)

• Community system (parks and recreation)
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Services and Supports

• Services are the formal programs, resources, 
funding and strategies from multiple, complex 
systems provided to individuals with disabilities 
or their families typically through agencies.  

• Supports are the informal programs, 
resources, and strategies provided usually 
through family, friends, and community citizens 
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Rationale for Systems 
Navigation 

• To strengthen family caregiving
• To advance empowerment
• To enhance quality of life of  the 

individual with a disability
• To enhance quality of life of the family
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Overview of Systems Navigation An 
EFMP Service Provider’s Role

1. Defining “exceptional family member”
2. Raising awareness of the EFMP

– Providing families with DD 2792 & DD 2792-1
3. Taking case/informational notes
4. Conducting a quality of life assessment
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5. Providing information & referral services 
inside and outside the gate

6. Identifying & reporting systemic issues 
7. Advocating to overcome barriers in 

accessing programs & services on the 
installation 

8. Accessing helpful tools 
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1. DEFINING “EXCEPTIONAL 
FAMILY MEMBER”
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“Exceptional Family Member”

• Meets the DoD criteria for identifying a family 
member with special needs 
– DoDI 1315.19, Authorizing Special Needs 

Family Member Travel Overseas at 
Government Expense

10



Your Installation

• Chaplain
• Youth Services
• Counseling
• Personal Financial 

Management
• Family Advocacy 

Program
• Relief Societies

• Bowling Alleys
• Movie Theatres





2. RAISING AWARENESS 
OF THE EFMP
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EFMP Awareness Tasks
• Briefs for leaders/units
• Command & community events

– Welcome aboard
– Enlisted & officer spouse 

meetings
• Marketing 

– Military treatment facility 
(MTF)/clinics

– Child development centers
– Family centers
– Fitness centers
– Installation website, 

newsletters etc.
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3. TAKING 
CASE/INFORMATIONAL 
NOTES
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Components
• Service/Family Member or Case #
• Date
• Issue/Concern
• Plan of Action/support
• Responsible Person/organization
• Explanation of how the issue was resolved
• Time Spent
• Date Closed
• Your name & signature



Tips for Case Notes

• Monitor services and service coordination
• Ensure quality services are being provided; 

evaluate whether a service is effectively meeting 
your client’s needs

• Identify changes in your client’s situation that 
may warrant a change in your plan of support

• Track your time and the level of support you are 
providing to a client

• Track the flow of events and outcomes
• Help the next EFMP staff person understand the 

support that has already been provided
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Case Note Exercise
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Case Notes 1

1/12/09  - GySgt Molly Marine
Issue/Concern - Met with service 
member. Needs to know more about 
services for adults. 
Plan of Action – Provide local 
resources and referral.
Responsible POC/Organization –



Case Note 2

11/18/09  - Major Chesty Puller
Issue/Concern – Svcmn’s child is 
having difficulty adjusting to the new 
school. Having behavioral issues.
Plan of Action – Provide local 
resources and referral.
Responsible POC/Organization –



Privacy Act of 1974 
What you need to know

• No agency shall disclose 
any record which is 
contained in a system of 
records by any means of 
communication to any 
person, or to another 
agency, except pursuant 
to a written request by, or 
with the prior written 
consent of, the individual 
to whom the record 
pertains…

Questions?

Defense Privacy
Office 

(703) 607-2943
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Mandated Reporting

• Adhere to DoD Policy
– Requires everyone to report suspected child 

abuse to FAP or civilian child protective 
services IMMEDIATELY.

– You are a mandated reporter.
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4. CONDUCTING A QUALITY OF 
LIFE ASSESSMENT
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Quality of Life Domains 
for Assessment

• Family activities
• Daily living activities 
• Educational activities 
• Community and neighborhood 

activities 
• Health and safety activities
• Social activities
• Financial and Legal activities
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Triage Assessment Exercise
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5. PROVIDING INFORMATION & 
REFERRAL SERVICES INSIDE 
AND OUTSIDE THE GATE
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Information & Referral

• You will need:
– Directory of military resources (see 

your Desktop Guide)
– Directory of civilian community 

resources (Part 2)
– Directory of public benefits (Part 3)
– POCs within organizations
– Hours of operation
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6. IDENTIFYING AND 
RECORDING SYSTEMIC 
ISSUES
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Tasks to Address 
Systematic Issues

• Prepare an information paper
– Background
– Discussion
– Issues
– Possible Solutions

• Establish an Installation Disability Committee 
• Know your Services’ regulations
• Work your issue through your chain of 

command 
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I would love a 
playground 
where I can 

play too!
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7. EMPOWERING FAMILIES TO 
ADVOCATE
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8. ACCESSING HELPFUL 
RESOURCES, TOOLS & 
MORE…

34



Service HQs Websites



Military OneSource







• Legislation, Policies & Guidance  
• Assignment  

– Army 
– Marine Corps 
– Navy 
– Air Force 
– National Guard 
– Coast Guard 
– Enrollment Forms 
– Assignment Issues  

• Professional Collaboration  
– Interdisciplinary Activities 
– Large-Scale Projects  

• Family Support  
– Child Care 
– Respite Care  
– Housing 
– Assistive Technology 
– Disaster Preparedness 
– Emotional/Spiritual Support 
– At-Risk Families 
– Online Resources 

• Education  
– Early Intervention 
– IFSP 
– Military Issues 
– Resources  

• Special Education Ages 3 to 2
– Referrals & Eligibility 
– IEP 
– Placement 
– Related Services 
– Transitioning 
– Rights & Responsibilities 
– Military Issues 
– Resources  
– Adults

• Health Care  
– TRICARE & IDEA 
– Mental Health Care 
– TRICARE Resources 
– Federal & State Programs  

• Financial Assistance  
– Military Aid Societies 
– SSI 
– Food Stamps 
– WIC  

• Future Planning  
– Financial & Legal 
– Resources  

• Recreation  
• Resources  
• State Resources  
• FAQs  

Service Providers



DoD Special Needs 
Parent Tool Kit
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Table of Contents

• Birth to Age Three
• Special Education
• Health Benefits
• Families in Transition
• Advocating for your Child
• Resources and Support
• Records and Tools
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SCOR for Children

• Use the SCOR to:
– Track changes in a child’s 

medicines or treatments
– List POCs for providers 

and organizations
– Prepare for appointments
– File information about your 

child’s health history
– Share new information with 

providers and others.
– MORE!

• Letter of Intent



HOMEFRONTConnections

• DoD Social Networking site
– Restricted Access & Open Access Communities
– Special Needs/EFMP (Open) Access Community 

for families to communicate/collaborate
• Restricted access community for EFMP personnel 

– Learn from seasoned EFMP providers
– Share resources & initiatives
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Don’t forget to take 
a some time to 

relax!
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What can we do to help?

• What are you struggling with as a 
provider?

• What ideas do you have to improve 
the program?
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Contact Us

Isabel Hodge
Office: 703-697-2476
Email: isabel.hodge@osd.mil

Ann Turnbull
Office: 785-864-7608
Email: turnbull@ku.edu
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