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Systems Navigation

Systems navigation involves becoming 
empowered to make wise decisions in creating 
a coherent set of services and supports across 
life domains. The outcome of systems 
navigation is increased individual and family 
quality of life.
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What are Frequently 
Used Terms?

3

• Case management
• Support coordination
• Service coordination
• Recovery coordination
• Support brokering
• Systems navigation



Types of Systems

4

• Military system (TRICARE, family centers)

• Government agency service system (public 
schools, public benefits)

• Private agency system (private schools)

• Disability support system (family advocacy 
organizations)

• Community system (parks and recreation)



Services and Supports

• Services are the formal programs, 
resources, funding and strategies from 
multiple, complex systems provided to 
individuals with disabilities or their families 
typically through agencies.  

• Supports are the informal programs, 
resources, and strategies usually provided 
through family, friends, and community 
citizens. 
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Rationale for Systems 
Navigation 
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• To advance family empowerment
• To strengthen family caregiving
• To enhance quality of life of  the 

individual with a disability
• To enhance quality of life of the family



Navigating Government Systems for 
Public Benefits: Presentation Overview

1. Economic considerations tied to disability

2. Getting a life

3. Introduction to funding sources

4. Social Security Income (SSI)

5. Social Security Disability Insurance (SSDI)

6. Medicare

7. Medicaid

8. Vocational Rehabilitation and employment supports

9. Housing
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1. ECONOMIC 
CONSIDERATIONS 
TIED TO DISABILITY

8



Income Trends Related 
to Disability
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• As compared to about one-fourth of students 
without disabilities, over one-third of students with 
disabilities live in households with incomes of 
$25,000 or less (Wagner, Marder, Blackorby, & 
Cardeso, 2002).

• Almost twice as many students without disabilities, 
as compared to students with disabilities, live in 
households with incomes of more than $75,000.



Autism Data 
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• Children with autism have 2.5 times as much 
outpatient medical costs, 2.9 times as much 
inpatient costs, and 7.6 times as much medication 
as compared to children without autism.

• Adult care is typically more than 5 times more 
expensive than the next three largest cost 
categories (behavioral therapy, respite care, 
special education).

(Ganz, 2007)



2. GETTING A LIFE
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In Memory of Jay Turnbull



JT’s Weekly Supports
Time Mon Tues Wed Thur Fri Sat Sun

8-8:30 AM
8:30-9 AM
9-9:30 AM

9:30-10 AM
10-10:30 AM
10:30-11 AM
11-11:30 AM
11:30-12 PM
12-12:30 PM
12:30-1 PM
1:30-2 PM
2-2:30 PM
2:30-3 PM
3-3:30 PM
3:30-4 PM
4-4:30 PM
4:30-5 PM
5-5:30 PM
5:30-6 PM
6-6:30 PM
6:30-7 PM
7-7:30 PM
7:30-8 PM
8-8:30 PM
8:30-9 PM
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A Home of His Own
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Most Amazing Housemates
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Work
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18

Speech/Communication Therapy



Yoga
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20

Massage



21

Music Therapy



22

Companions
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Community Participation: 
Eating at Restaurants
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Community Participation: 
Volunteering at the Community 

Health Food Store
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Community Participation: 
Dancing at Jazz Club



Church

Massage
Yoga

Sleep

Bkt/Lunch/Dinner

Personal Care

Speech Therapy

Work

Music Therapy

Leisure/Comm. Part.

Time Mon Tues Wed Thur Fri Sat Sun
12-8:30 AM F H H H H H H

8-8:30 F H C1 C4 C1 C1 H
8:30-9 AM C1 H C1 C4 C1 C1 F
9-9:30 AM ST H C1 C4 C1 C1 F

9:30-10 AM ST H C1 C4 C1 C1 F
10-10:30 AM MS H C1 C4 C1 C1 F
10:30-11 AM MS YT C1 C5 C1 C6 F
11-11:30 AM H H C1 C5 C1 C6 F
11:30-12 PM JC JC JC JC JC C6 F
12-12:30 PM JC JC JC JC JC C6 F
12:30-1 PM JC CW JC JC CW C6 F
1:30-2 PM JC JC JC JC JC C6 F
2-2:30 PM JC JC JC JC JC C4 F
2:30-3 PM JC JC JC JC JC C4 F
3-3:30 PM JC JC JC JC JC C4 F
3:30-4 PM H C2 H C5 H C? F
4-4:30 PM H C2 H C5 H C? F
4:30-5 PM H C2 H C5 H C? F
5-5:30 PM H C2 FR C5 H C? F
5:30-6 PM H C2 FR C3 C5 C? F
6-6:30 PM H/MT/GF C2 FR C3 C5 C? F
6:30-7 PM H/MT/GF C2 FR C3 C5 C? F
7-7:30 PM MT/GF MT C3 C3 H C? F
7:30-8 PM MT/GF MT C3 C3 H C? F
8-8:30 PM H H H C3 H C? F
8:30-9 PM H H H H H C? F
9-11 PM H H H H H H/C? F

JT’s Weekly Supports

H – Housemate Y – Yoga Teacher

F – Family JC – Job Coach

ST – Speech Therapist C1-C6 – Companions

MT – Music Therapist FR – Fraternity

M – Masseuse GF – Girlfriend

Y – Yoga Teacher CW – Co-Worker
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3. INTRODUCTION TO 
FUNDING SOURCES
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Definitions
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• Public benefits – Sources of government 
funding for needs such as health care, food, 
housing, and employment.

• Asset development – Savings and asset 
accumulation strategies designed to help low- 
income individuals achieve greater personal 
financial resources to overcome the cycle of 
poverty typically engulfing individuals who rely 
on public benefits.



Public Benefits Eligibility
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• Means test
Income
Asset limits

• Disability
• Age 



GovBenefits.com – Your 
Benefits Connection

30

•
 

http://www.govbenefits.gov/

http://www.govbenefits.gov/
http://www.govbenefits.gov/
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• Visit the official benefits website with over 
1,000 resources.

• Search for benefits by state, category, 
and agency.

• Complete a 10-minute anonymous 
questionnaire to create a list of eligible 
programs. 



GovBenefits.com example
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4. SOCIAL SECURITY 
INCOME (SSI)
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Supplemental Security 
Income (SSI)
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• What is SSI?



 

Income assistance program to meet basic needs for 
food, clothing, and shelter.



 

Monthly cash benefit is $674 per month for an 
individual and $1,011 per month for an eligible couple, 
effective January, 2009.



 

Same core national amount; some states supplement.



 

Social Security office in your state can tell you your 
state’s amount of funding.



Eligibility for SSI
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• Age


 

Children birth to 18 with disabilities


 

Adults 18 years or older with disabilities


 

65 and older without disabilities
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• Disability (according to Social Security Administration)


 

Children – physical and/or cognitive impairment 
resulting in “marked and severe functional 
limitations”.


 

Adults – medically determined physical or cognitive 
impairment resulting in inability to do any 
“substantial gainful activity” (SGA).


 

For children and adults, condition must have lasted 
or be expected to last at least 12 consecutive 
months or result in death.
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• General eligibility
Must be a U.S. citizen or meet certain 

requirements for non-citizens.
Reside in the U.S.
May not be out of the country for more 

than 30 consecutive days.



SSI & Military Families

• Availability Overseas

A child may continue to receive SSI benefits or 
apply for benefits while overseas if the child is a 
U.S. citizen and is living with the parent who is a 
member of the U.S. Armed Forces stationed 
overseas. To learn more about the special rules 
for military families overseas, visit the Social 
Security website: https://www.socialsecurity.gov/ 
ssi/spotlights/spot-military-overseas.htm
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https://www.socialsecurity.gov/ssi/spotlights/spot-military-overseas.htm
https://www.socialsecurity.gov/ssi/spotlights/spot-military-overseas.htm


SSI & Military Issues

• Relocation – Income eligibility is re-determined.

• SSA’s Treatment of Military Pay:

Privatized Housing and Government Housing – 
Basic Allowance for Housing (BAH) families 
receive is treated as in-kind support and 
maintenance and does not count against them. 

When families reside outside the gate in 
civilian housing, their BAH counts against them 
if they apply for SSI. 

Hazardous duty pay – does not count against 
them.
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• Financial eligibility



 

Child benefit based on child and family income and 
may not exceed 185% of federal poverty level – 
$40,792.50 for a family of 4. 



 

Child may not earn more than $990 a month in 2009.



 

Adult benefit based on individual and spouse income 
and may not exceed 185% of federal poverty level – 
$20,035.50 for a family of 1.



 

Resources may not exceed $2,000 for individual or 
$3,000 for a couple.
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
 

Resources are defined as cash or other property 
that the individual has the right to access and 
could be converted to cash in order to cover 
current basic living needs. 


 

Key concern for military personnel is the Military 
Survivor Benefit Program – policy change is 
needed to ensure that the benefit can go to a 
trust fund and, thereby, will not disqualify the 
children of retired military personnel from SSI and 
other public benefits.
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SSI financial determination is often used for 
Medicaid eligibility.

There can be a significant difference 
between an individual’s total 
income/resources and the countable 
income/resources in order to qualify for SSI.



Applying for SSI
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• Some Social Security offices allow an online 
application; others require an office visit

• Contact your local Social Security Administration 
office
May locate office by linking to Social Security 

Administration website search feature – 
https://secure.ssa.gov/apps6z/FOLO/fo001.jsp

https://secure.ssa.gov/apps6z/FOLO/fo001.jsp
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• Download application materials
For child benefits – 

http://www.ssa.gov/applyfordisability/child.htm
Adult benefits – https://secure.ssa.gov/apps6z/ 

i3369/ee001-fe.jsp
• Complete application with a phone call or 

appointment with SSA staff.

http://www.ssa.gov/applyfordisability/child.htm
https://secure.ssa.gov/apps6z/i3369/ee001-fe.jsp
https://secure.ssa.gov/apps6z/i3369/ee001-fe.jsp
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• Must bring medical and educational records to 
appointment and consent for SSA staff to contact 
professionals (doctors, teachers, therapists, etc.) who 
have information about your child’s disability.

• Allow 3-5 months for SSA staff to decide if your child 
has a disability (some conditions may immediately 
qualify, including HIV infection, total blindness or 
deafness, cerebral palsy, Down syndrome, muscular 
dystrophy, severe mental retardation, and birth 
weight below 2 lbs. 10 oz.)
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• Participate in review at least every 3 years for 
child younger than 18.

• Present evidence that child is receiving 
treatment that is medically necessary.

Reviewing SSI Qualification
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SSI Reality Check
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•
 

http://www.ssa.gov/pubs/10026.html

Key SSI Resource

http://www.ssa.gov/pubs/10026.html
http://www.ssa.gov/pubs/10026.html


Key SSI Resource
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•
 

http://www.ssa.gov/ssi/text-understanding-ssi.htm

http://www.ssa.gov/ssi/text-understanding-ssi.htm
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•
 

http://www.ssa.gov/pubs/11000.html

Key SSI Resource

http://www.ssa.gov/pubs/11000.html
http://www.ssa.gov/pubs/11000.html


5. SOCIAL SECURITY 
DISABILITY INCOME (SSDI)
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Social Security Disability 
Insurance (SSDI)
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• What is SSDI?
Disability insurance program for individuals 

with disabilities
Cash benefit based on past work history of 

individual or parent



Eligibility

53

• Age
For an adult benefit, an individual with 

disability must be 18 years or older
For a child benefit (based on parent’s 

work history), the disability must have 
occurred before the age of 22
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• Disability defined the same as SSI 
Adult criteria – medically determined physical 

or cognitive impairment resulting in inability to 
do any “substantial gainful activity” (SGA)

Children –
 

physical and/or cognitive 
impairment resulting in “marked and severe 
functional limitations”

For children and adults, condition must have 
lasted or be expected to last at least 12 
consecutive months or result in death
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• Family members who qualify
Adult worker who has acquired a disability
Spouse, if she or he is 62 or older
Spouse of any age caring for a child who 

is younger than 16 or who has a disability
Unmarried child under 18 or under 19 if in 

school full-time
Unmarried child, age 18 or older, if he or 

she has a disability that started before age 
22
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• Work considerations
Depends upon the age at which people 

first experience their disability and 
number of years of work

Generally people need 40 credits to 
qualify for SSDI
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A maximum of 4 credits is earned each 
year in which an individual pays Social 
Security taxes

 In 2009, $1,090 must be earned to get 1 
work credit and $4,360 to get the 
maximum 4 credits

Extra credits do not increase benefit 
amount
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• General eligibility
Must be U.S. citizen or have legal 

documentation meeting certain requirements
Restrictions apply for individuals living 

abroad



Payments While OCONUS
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• http://www.ssa.gov/pubs/10137.html?tfrm=5

http://www.ssa.gov/pubs/10137.html?tfrm=5


60

• Financial eligibility


 

Benefit amount based on individual’s or 
parents’ work history.


 

Adult child’s parent must have worked long 
enough to be insured under Social Security or 
receiving retirement or disability benefits or be 
deceased.


 

Amount of benefit depends upon individual’s 
age and number of work credits acquired – 
http://www.ssa.gov/retire2/credits3.htm

http://www.ssa.gov/retire2/credits3.htm


Getting More Information
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• Visit your local Social Security office typing 
your zip code into search feature of Social 
Security Administration website

• Call toll free number: 1-800-772-1213

https://secure.ssa.gov/apps6z/FOLO/fo001.jsp


Yoga
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Massage
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Music Therapy
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•
 

http://www.ssa.gov/pubs/10029.html

Key Resource on SSDI

http://www.ssa.gov/pubs/10029.html
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•
 

http://www.ssa.gov/dibplan/

Key Resource for SSDI

http://www.ssa.gov/dibplan/


67

Key Resource for Appealing a 
Decision on a Social Security 

Disability Claim
• http://www.disabilityinfo.gov/digov-public/public/ 

DisplayPage.do?parentFolderId=169

http://www.disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=169


6. MEDICARE
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Medicare
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• What is Medicare?


 

Government sponsored health insurance. 


 

Designed to manage the health care needs of 
those receiving Social Security benefits, 
specifically individuals who are elderly or who 
have disabilities.


 

Provides reimbursement to doctors, hospitals, 
and pharmacies.


 

Small monthly premiums are required for non- 
hospital coverage. 
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• Consists of four parts


 

A – covers hospitalization and may cover 
skilled nursing facility, hospice, and home 
health care.


 

B – covers outpatient care, doctor’s visits, and 
some preventative care and medical 
equipment.


 

C – is called the “Medicare Advantage Plan,” 
covers Parts A, B, and sometimes D, and is 
managed by Medicare – approved private 
insurance companies.


 

D – covers prescription drugs.



Eligibility for Medicare
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• Age
Eligible if 65 or older

• Disability
 If you have been receiving SSDI for 24 

months or more
 If you have Lou Gehrig’s disease or 

permanent kidney failure that requires 
dialysis or a kidney transplant
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• General 
You can go to the Department of Health and 

Human Services website 
(http://www.medicare.gov/MedicareEligibility/ 
Home.asp?dest=NAV|Home|MyEnrollment# 
TabTop) for an eligibility tool which provides 
information on Medicare eligibility and 
enrollment.

• Financial
No requirements

http://www.medicare.gov/MedicareEligibility/Home.asp?dest=NAV|Home|MyEnrollment#TabTop
http://www.medicare.gov/MedicareEligibility/Home.asp?dest=NAV|Home|MyEnrollment#TabTop
http://www.medicare.gov/MedicareEligibility/Home.asp?dest=NAV|Home|MyEnrollment#TabTop


Applying for Medicare

73

• If an individual has a disability and is entitled to 
SSDI for 21 months, there is automatic 
enrollment in Medicare Parts A and B
The initial enrollment period package should 

be mailed to the individual about 3 months 
before Medicare eligibility.

 Individuals who do not enroll during the “Initial 
Enrollment Period” are provided opportunities 
to enroll later.
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• Enrollment for Medicare Part B can be done at 
an individual’s local Social Security office or by 
calling 1-800-772-1213. Local Social Security 
offices can be found by linking to 
https://secure.ssa.gov/apps6z/FOLO/fo001.jsp

https://secure.ssa.gov/apps6z/FOLO/fo001.jsp
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Key Medicare Resource
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• http://www.medicare.gov/MedicareEligibility/Home. 
asp?dest=NAV|Home|GeneralEnrollment#TabTop

http://www.medicare.gov/MedicareEligibility/Home.asp?dest=NAV|Home|GeneralEnrollment#TabTop
http://www.medicare.gov/MedicareEligibility/Home.asp?dest=NAV|Home|GeneralEnrollment#TabTop


7. MEDICAID
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Medicaid
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• What is Medicaid?


 

Federal/state funded health care and long-term 
care program.


 

Focuses on people with low incomes and 
special populations – people with disabilities, 
children, people who are elderly.


 

State Medicaid agency determines specific 
plan, eligibility rules, and services.


 

Small co-payment is sometimes required.



Three Types of Medicaid 
Programs

79

• Children’s Health Insurance Program 
(CHIP/SCHIP)

• Institutional Long-Term Care
• Home and Community Based Services 

(HCBS) Waivers



General Eligibility
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• 32 states and District of Columbia provide 
Medicaid eligibility to people eligible for SSI – 
use same application

• Some states require a separate application, 
although eligibility rules are the same

• 11 states develop their own eligibility rules for 
Medicaid, different from SSI eligibility



Children’s Health Insurance 
Program (CHIP/SCHIP)
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• What is CHIP?
State-run health insurance program 

targeting uninsured children and 
pregnant women.

For military families, having TRICARE 
means they are insured and do not 
qualify for CHIP.
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Institutional Long-Term Care

• What is institutional long-term care?
Covers the cost of residential institutional 

care in nursing facilities and intermediate 
care facilities for individuals with 
intellectual and developmental disabilities 
(ICF/MR).
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Eligibility for Institutional 
Long-Term Care

• Age


 

States are required to cover costs for 
individuals over 21 years of age and have 
the option for providing cost for individuals 
younger than 21.

• Disability


 

Must meet the same criteria as the Social 
Security Administration.
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• Disability (according to Social Security Administration)


 

Children – physical and/or cognitive impairment 
resulting in “marked and severe functional 
limitations”.


 

Adults – medically determined physical or cognitive 
impairment resulting in inability to do any 
“substantial gainful activity” (SGA).


 

For children and adults, condition must have lasted 
or be expected to last at least 12 consecutive 
months or result in death.



85

•
 

Financial
Covers low-income Americans up to 

approximately 200% of federal poverty 
level –

 
$44,100 for family of 4.
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Getting More Information 
and Applying

• Contact your local branch of federal Department of 
Health and Human Services.

• Look on government pages of your local phonebook 
or white pages under “city of…” or “state of…”

• Locate your local Medicaid office by going to the 
National Association of State Medicaid Directors 
website – http://www.nasmd.org/links/State_ 
medicaid_links.asp

http://www.nasmd.org/links/State_medicaid_links.asp
http://www.nasmd.org/links/State_medicaid_links.asp
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Home and Community Based 
Services (HCBS) Waivers

• What is a HCBS Waiver?
As contrasted to paying for institutionalization, 

the focus is on providing financial resources 
for community living.

The use of the term, waiver, means waiving 
the institutional priority and allowing a 
community priority.



Eligibility for HCBS

• Age, disability, and financial requirements vary 
from waiver to waiver within and across states

• Financial considerations
Some waivers count only the child’s income 

while others count the family’s income.
Resource limits are typically $2,000 for an 

individual and $3,000 for a couple.
Waivers are generally based on SSI rules for 

accountable income, but there are many 
variations and exceptions.
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• General requirements
Be a citizen or have legal immigration 

status
Be a resident of the state or eligible under 

an interstate compact.
Report changes in circumstances and 

have periodic eligibility redeterminations

89



Overview of Medicaid Services

• Personal care and assistance
Having a paid worker for activities of daily living – 

eating, bathing, toileting, maintaining continence, 
etc.

Paid worker for instrumental activities of daily 
living – light housework, laundry, transportation, 
and money management.

• Health-related services
Skilled and unskilled nursing services – tube 

feedings, catheterization, range of motions 
exercises, etc.

90



• Specialty services 
Substantial range of services related to the 

specific nature of an individual’s impairment 
including assistive technology, medical 
equipment and supplies, and a broad range 
of therapies; extended habilitation services 
including pre-vocational services, 
educational services, and supported 
employment services. 
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• Adaptive services
Home modifications including ramps, 

widening doorways, and retrofitting bathrooms 
and kitchens; vehicle modifications including 
steering and pedal adaptations.

• Family and caregiver supports
Respite service, training for caregivers, home 

health services.
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• Social supports 
Support to enable individuals to take an 

active part in their family and community 
such as companion services.

• Case management for service coordination
An individual who provides assistance in 

accessing and coordinating services and 
supports.

93



Robert Wood Johnson Systems 
Change Project 1999-2007 

Participant Direction
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Participant Budget Places the 
Individual and Family in the 

Driver’s Seat!

$

The individual controls the Medicaid allocation 
with assistance from a fiscal intermediary. 
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Who is the Participant in 
Participant Direction? 

• Adult participant acting independently on 
her/his own 

• Parent(s) of a minor child 

• A legal representative of adult

• A non-legal representative of adult

96



Participant Direction Opportunities 

• Participant-Employer Direction



 

Participant rather than a service provider 
agency carries out employer responsibilities to 
recruit, hire, schedule, train, and supervise 
workers.

• Participant-Budget Direction



 

Participant has the authority and accepts the 
responsibility to manage his or her budget 
which may or may not include acting as the 
payroll agent.
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Eligibility for the Home and 
Community Based Waiver

• Age eligibility varies from state to state and waiver to 
waiver.

• States most frequently include individuals with mental 
retardation (intellectual disabilities) and developmental 
disabilities). Other disabilities are often included such as 
traumatic brain injury, physical disabilities, and autism.

• Rules for counting income and resources vary from state 
to state.

• Resource limits are typically $2,000 for an individual and 
$3,000 for a couple.

98
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Getting More Information 
and Applying

• Contact your local branch of federal Department of 
Health and Human Services.

• Look on government pages of your local phonebook 
or white pages under “city of…” or “state of…”

• Locate your local Medicaid office by going to the 
National Association of State Medicaid Directors 
website – http://www.nasmd.org/links/State_ 
medicaid_links.asp

http://www.nasmd.org/links/State_medicaid_links.asp
http://www.nasmd.org/links/State_medicaid_links.asp


Key Medicaid HCBS Resources
• http://aspe.hhs.gov/daltcp/reports/primer.htm
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http://aspe.hhs.gov/daltcp/reports/primer.htm


Key Medicaid HCBS Resources
• www.hcbs.org

101

http://www.hcbs.org/
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

 

Every state has at least one Medicaid waiver with 
the majority focusing on individuals with intellectual 
disabilities, physical disabilities, and developmental 
disabilities. 



 

Developmental disability is a mental and/or physical 
impairment that begins before the age of 18 and is 
expected to continue over one’s full lifespan. It 
results in significant limitations in daily activities in 3 
or more of the following areas: independent living, 
economic self-sufficiency, learning, mobility, 
receptive and expressive language, self-care, and 
self-direction.
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Home and Community Based 
Services (HCBS) Waivers

• Current emphasis in many states is to 
establish an autism waiver.

• Waiver services are NOT an entitlement; 
all states have long waiting lists.

• There are 50 different state Medicaid 
programs.



Home and Community Based 
Services (HCBS) Waivers

• Waivers allow states to provide services to 
individuals with disabilities that enable them to 
stay in their homes and communities.

• HCBS waivers can fund services not otherwise 
authorized by the federal Medicaid program, 
such as respite care, home modifications, and 
non-medical transportation. 
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Home and Community Based 
Services (HCBS) Waivers

• The individual must:



 

meet Medicaid financial eligibility criteria for 
the specific HCBS waiver program



 

require institutionalization in the absence of 
the HCBS waiver.

105



Key Resource on Participant 
Direction 

• www.centerforself-determination.com

106

http://www.centerforself-determination.com/


Most Amazing Housemates

107



108
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Speech/Communication Therapy
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Companions
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Community Participation: 
Eating at Restaurants
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Community Participation: 
Volunteering at the Community 

Health Food Store
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Community Participation: 
Dancing at Jazz Club
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8. VOCATIONAL 
REHABILITATION AND 
EMPLOYMENT SUPPORTS

115



Vocational Rehabilitation (VR)
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• What is VR?

Authorized from the Rehabilitation Act 
Amendments of 1998 as part of the Work 
Force Investment Act.

Primary employment support resource for 
adults with disabilities. 

Federal dollars are matched by state dollars 
to provide services to get and keep jobs.
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Services are based on an individualized plan 
for employment (IPE).
Services include eligibility determination, 

assessment of vocational needs, development 
of an individualized plan, coordination of 
services, and post-employment services.
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Statute requires a trial work experience in 
the  most community-integrated setting 
possible to identify services and supports 
necessary for individuals with significant 
disabilities.
There is no cost for most VR services; states 

differ in this regard; other benefits are 
considered to cover some expenses before 
VR will pay.



Eligibility for VR
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• Age – 14 and up

• Disability

Have a physical or mental impairment that 
results in a substantial barrier to 
employment.

Can benefit from VR services to achieve an 
employment outcome.

Requires VR to prepare for, enter, engage 
in, or retain gainful employment.
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• Priorities for service
Most significant disabilities limiting two or 

more functional capacities.
Significant disabilities limiting one capacity.
Individuals with disabilities.
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• Vocational counseling and guidance

• Job placement assistance

• College or vocational training

• Supported employment services

• Transportation 

Range of VR Services
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• Interpreter services for individuals who are deaf or 
hard of hearing

• Services to assist students with disabilities in their 
transition from school to work

• Reader services for individual who are blind

• Assistive and rehabilitation technology services

• Referral services

• Support, advocacy, and follow-up services for at 
least 90 days following job placement



State-of-Art Practices with VR
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• Collaboration between schools and VR starting 
when the student is 16.

• IDEA requires transition planning when 
students are 16.

• Paid employment during high school is the best 
predictor of having a job after high school.



Applying for VR
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• VR offices operate differently but there are general 
procedures

VR counselor gathers information on strengths, 
needs, and goals and provides assistance in 
applying for services

VR counselor gathers records from other sources to 
document disability; if records are not current, VR 
agency pays for a new professional assessment

 Individual and VR counselor develop an individual 
plan for employment (IPE)
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VR agencies may purchase services from 
community rehabilitation providers 
(www.Justclicklocal.com to find rehabilitation 
centers within specific communities).
You can find the location of the nearest office 

by linking to https://secure.ssa.gov/apps10/ 
oesp/providers.nsf/bystate. 

http://www.justclicklocal.com/
https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate
https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate


Employment Support for Young 
People with Disabilities
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• Most of the income of individuals with disabilities 
younger than 22 is not counted for the purpose of 
determining SSI eligibility in order to serve as an 
incentive for these young people to work.

• A savings program called the Plan to Achieve Self- 
Support (PASS) can be developed for individuals to 
pay for education and other things needed in order to 
be able to work. The saved income is not considered 
for SSI purposes. 
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• Cost for Impairment-Related Work Expenses 
(IRWE) is needed to work or deducted from 
income in order to determine countable income.


 

Transportation


 

Attendant care services


 
Medical devices

• VR also can provide services to enable individuals 
to keep a job for 3 years following job placement 
as long as services are consistent with original 
IPE goal
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•
 

http://www.ssa.gov/redbook/eng/main.htm

Key Resource on Employment 
Benefits for Individuals with 

SSI and SSDI

http://www.ssa.gov/redbook/eng/main.htm
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•
 

http://ruralinstitute.umt.edu/training/publications
 /rocket_science/irwe.asp

Key Resource on Employment 
Benefits for Individuals with 

SSI and SSDI

http://ruralinstitute.umt.edu/training/publications/rocket_science/irwe.asp
http://ruralinstitute.umt.edu/training/publications/rocket_science/irwe.asp
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• Purpose was to reform the nation’s job training 
system.

• Key components include streamlining services 
through a one-stop service delivery system, 
empowering job seekers through information and 
training, and improving youth programs.

• A Disability Program Navigator is a new role created 
for One-Stop Career Centers to provide assistance 
with accessing employment opportunities and 
benefits.

Workforce Investment Act and 
One-Stop Career Centers
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• You can locate the program in your state by going to 
www.careeronestop.org/Reemployment/ Change 
Careers/FindCareerOneStopCenter.aspx sponsored 
by the U.S. Department of Labor.

• America’s Service Locator (www.ServiceLocator.org) 
connects individuals to employment and training 
opportunities available at local One-Stop Career 
Centers.

• This program has a specific mission of connecting 
veterans and transitioning service members to high 
quality career planning, training, and job search 
resources.

http://www.careeronestop.org/Reemployment/ChangeCareers/FindCareerOneStopCenter.aspx
http://www.careeronestop.org/Reemployment/ChangeCareers/FindCareerOneStopCenter.aspx
http://www.servicelocator.org/
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• Ticket to Work and Work Incentive Improvement 
Act of 1999 – designed to remove barriers to 
people with disabilities being employed and not 
losing health care coverage (Medicaid and 
Medicare).

• An Employment Network is set up of agencies 
that provide employment services.

Ticket to Work Program
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• Beneficiaries can contact one or more 
Employment Networks or VR to develop a work 
plan for reaching an employment goal.

• Providers are paid a portion of the benefits 
saved when individuals work, achieve 
substantial earnings, and reduce their benefits.



134



135

Tickets are mailed to Social Security 
recipients.
More than 12,000 employment networks 

have been approved to take tickets.
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• Modernizes the employment services system to 
ensure that people with disabilities who work will 
still have health care

Medicaid buy-in

• Extended Medicare coverage
• Medicaid infrastructure grants

Grants in 40 states provides services such as 
benefits specialists

Ticket to Work – Work Incentives 
Improvement Act
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• Created by the Social Security Administration in 2006 to 
provide beneficiaries with disabilities (including youth 
transitioning to adulthood) access to benefits planning 
and assistance services

• Services include referring beneficiaries to Employment 
Networks, providing guidance on health benefits 
coverage in light of employer and Medicaid/ Medicare 
coverage, and provides information on the availability on 
advocacy services. 

• You can locate the office in your state by linking to 
www.secure.ssa.gov/apps10/oesp/providers.nsf/ 
bystate. 

Work Incentives Planning and 
Assistance Program (WIPA)

http://www.secure.ssa.gov/apps10/oesp/providers.nsf/bystate
http://www.secure.ssa.gov/apps10/oesp/providers.nsf/bystate


Client Assistance Program 
(CAP)
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• Provides information and assistance to 
individuals seeking or receiving VR services 
including pursuing administrative, legal, and 
other appropriate remedies. 

• Many are housed with Protection and 
Advocacy offices.

• Find your local office by going to 
www.napas.org/aboutus/pwd.htm#cap. 

http://www.napas.org/aboutus/pwd.htm#cap


Work
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9. HOUSING

140



141

• What is Section 8?
Federal housing program providing housing 

assistance to renters and homeowners with 
low income.

Rental subsidies are provided to limit the 
monthly rent payment.

Section 8 vouchers can be used to pay 
mortgage payments for qualified first-time 
home buyers.

Section 8 Housing and 
Departments
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• Income 
Below 50% of the Area Median Income 

(Housing Authority can determine this).
 Long waiting lists are typical.
Section 8 vouchers are portable – can be 

taken anywhere in the U.S. that has a public 
housing authority.

People with disabilities can rent from 
relatives.

General Eligibility



143

•
 

www.affordablehousingonline.com/section8hou
 sing.asp

Key Section 8 Housing Resource

http://www.affordablehousingonline.com/section8housing.asp
http://www.affordablehousingonline.com/section8housing.asp


A Home of His Own
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Most Amazing Housemates
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Church

Massage
Yoga

Sleep

Bkt/Lunch/Dinner

Personal Care

Speech Therapy

Work

Music Therapy

Leisure/Comm. Part.

Time Mon Tues Wed Thur Fri Sat Sun
12-8:30 AM F H H H H H H

8-8:30 F H C1 C4 C1 C1 H
8:30-9 AM C1 H C1 C4 C1 C1 F
9-9:30 AM ST H C1 C4 C1 C1 F

9:30-10 AM ST H C1 C4 C1 C1 F
10-10:30 AM MS H C1 C4 C1 C1 F
10:30-11 AM MS YT C1 C5 C1 C6 F
11-11:30 AM H H C1 C5 C1 C6 F
11:30-12 PM JC JC JC JC JC C6 F
12-12:30 PM JC JC JC JC JC C6 F
12:30-1 PM JC CW JC JC CW C6 F
1:30-2 PM JC JC JC JC JC C6 F
2-2:30 PM JC JC JC JC JC C4 F
2:30-3 PM JC JC JC JC JC C4 F
3-3:30 PM JC JC JC JC JC C4 F
3:30-4 PM H C2 H C5 H C? F
4-4:30 PM H C2 H C5 H C? F
4:30-5 PM H C2 H C5 H C? F
5-5:30 PM H C2 FR C5 H C? F
5:30-6 PM H C2 FR C3 C5 C? F
6-6:30 PM H/MT/GF C2 FR C3 C5 C? F
6:30-7 PM H/MT/GF C2 FR C3 C5 C? F
7-7:30 PM MT/GF MT C3 C3 H C? F
7:30-8 PM MT/GF MT C3 C3 H C? F
8-8:30 PM H H H C3 H C? F
8:30-9 PM H H H H H C? F
9-11 PM H H H H H H/C? F

JT’s Weekly Supports

H – Housemate Y – Yoga Teacher

F – Family JC – Job Coach

ST – Speech Therapist C1-C6 – Companions

MT – Music Therapist FR – Fraternity

M – Masseuse GF – Girlfriend

Y – Yoga Teacher CW – Co-Worker
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