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MilitaryHOMEFRONT

MilitaryHOMEFRONT is the Department
of Defense website for official Military
Community and Family Policy (MC&FP)
program information, policy and
guidance designed to help troops and
their families, leaders, and service
providers. Whether you live the military
lifestyle or support those who do, you'll
find what you need!
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Troops & Families

Moving and Relocation Home
Benefits and Allowances
Installation Overview
Moving 101
Relocation Budget Planner

» Resources
Frequently Asked Questions

Take charge of your move!

Glossary For service and famiy members, moving is
B s for Afilitar support services to assist with your move.
Wembers, Spouses & Famikies  Move can be found using the tools on this |

1-800-342-9647




MilitaryHOMEFRONT Benefits and Allowances

h[llltar Home | Site Map | Feedback

HOMEFRON I Supporting our Troops & their Families

Troops & Families Leadership Service Providers

Moving and Relocation Home Military Youth on the Move Laum:hes Hew Secl:lun

Benefits and Allowances

Installation Cwverview ., Jl \‘
Mowing 101

Relocation Budget Plannear —1 ! & i LB i L

F Resources £} sHARE o 90 &7

Frequently Asked Questions

Glossary
The following are Frequently &=sked Questions about moving benefite and allowances. Fleaze

ﬁ ,_J:_:,:?:J;jlm,'_luh click on the gquestion and the answer will appear. Click again to hide the answer.

ﬂﬂt-' e b et

ﬁt_— — 1-800-342-9647

Mllitary s How can a service member learn about his or her moving allowances and which expenses will
INSTALLATIONS B Do coereds

Locate services and installations
m What is Dislocation Allowance (DLA) and what does it cover?
Plan MF Move What if a service member does not have the financial resources needed to complete a

Take control of your PCS move permanent change of station (PCS) move? Is there any way to get paid in advance?

“ How long will it take to receive DLA and reimbursement for lodging, gas. mileage, and other

eNewsletters
PCS-related expenses?

Subscribe now and stay informed

£ : . What can a service member do if, during @ move, he or she goes over budget and needs
Cﬂ[‘ﬂt’l’llﬁﬁﬂl’lﬁ: emergency financial assistance?

and Exchanges

What is the Belocation Program and what services does it provide?

P————
h\'ﬂ'l-iq‘ TOUTH g If a service member or familv member is experiencing stress during the moving process or

B .
*‘df‘ HG\"E - having problems adjusting after the mowve, where can he or she go for help?

How long does it take to receive household goods (HHG) after arriving at a new duty station?




MilitaryHOMEFRONT Installations Overview

(Fast Facts)

Home | Site Map | Feedback

Troops & Families Leadership Service Providers

Directory of Installations

Select a Branch of Service to view a list of Installations.

kArmy) i,.RMEIFII'IE Cnrps,) ;\LNEVE) ;,L,ﬂur Fu:urn::e) ;,.kt:nast Guard) i,LDE'FEI'ISE Logistics Agenn:',r)

United States Navy

In the United States Overseas
_ _ Zhina Lake, CA - Nawval Air Weapons Bahrain M54 Bahrain
California Stati
ation Cuba Mawval Station Guantanamo Bay

NAF El Centro Guam Maval Baze Guam (Joint Region
MAS Lemoore Marianas)
MEB Coronado (NAS Morth Island/MAB Greece M54 Souda Bay
Corenado)] Italy MAS Sigonella
Mawval Base Foint Loma NSA Naples
Naval Base San Diego Mawval Support Activity Naples
Mawval Base Ventura County:Point Department, Gaeta
Mugu/Port Hueneme Japan NAF Atsugi

Connecticut

District Of
Columbia

Florida

Mawval Postgraduate School

Mawval Submarine Base New London
Mawval District Washington

MAS Jacksonville

Korea, Republic
0f

MSF Diego Garcia
.S, Fleet Activities Sasebo
Yokosuka

CCOMFLEACTS Chinhae




MilitaryHOMEFRONT Moving 101

l\[llltar Home | Site Map | Feedback

HOMEFRONT Supporting our Troops & their Families

Troops & Families Leadership Service Providers

Mowving and Relocation Home
Benefits and Allowances
Installation Owverview
Moving 101
Relocation Budget Planner

FResources

Frequently Asked Questions

Glossary Hﬂvi“g 101
A 24,7 Resoaree for Military . . . . .
,ﬁm = b Boouses & Facliss Your moving experience begins when you receive yvour Permanent Change of Station (PCS)
{'“";ﬂfﬂ” 1-800-342-9647 orders. The information below will give yvou a head start on what to expect and who to contact

s when you receive your first zet of PCS orders.

Military 7
INSTALLATIONS 'f.;:h Relocation Office
Locate services and installations Your Relocation Office should be your first stop when you are considering a mowve or when

;E“ you actually receive orders. This office = staffed by trained profezsionals who will help
Plan M‘].? Move X manage your mowve. Their goal is to connect vou to the right resources at the right time =o
Telbs commsl o sour PES mess that vou can execute an efficient and cost effective mowve within the military system.

eMNewsletters “ Your Installation Relocation Office can help vou:

Subscribe now and stay informed _
determine your PCS allowances

connect with yvour new installation’s relocation office

create and customize a moving calendar with Flan My Move

connect with important installations agencies

create a customized booklet of rezources from MilitaryINSTALLATIONS
acceszz a loan closet

understand out-processing requirements

obtain a spon=or

Commissaries % e
and Exchanges uﬂ'“

MARY YOUTH

i =T
"‘n MOVE
T




MilitaryHOMEFRONT Relocation Budget Plan

h[llltﬂ.r Home | Site Map | Feedback

ﬂ’ = H_OMEFRONT Supporting our Troops & their Families

Troops & Families Leadership Service Providers

Moving and Relocation Home UPDATED - A Survivors Guide to Benefits - Taking Care of Our Own

Benefits and Allowances ! r_' j = .y -“H"“' e ﬁ
Installation Owverview A L \ \

Mowing 101

T,

Relocation Budget Planner .
F FRasources £} SHARE

ot 52

Fregquently Asked Questions
Glossary Relocation Budget Plan
2407 Besource for Militery
ﬂlﬁw R e & Pt One of the best ways to minimize your out-of-pocket expenses is to set up a budget for vour
ﬂ“'xl”"" 1-800-342-9647 mowve. Flanning a relocation budget is the secret to staying in financial control throughout vour
move. The REelocation Budget Flanner is an Excel spreadsheet that you can =ave to and use

]f'-.-ff[ilitarx.r = on your PC, or yvou can print it out. Follow the easy instructions at the top of the spreadsheet

INSTALLATIONS ";:L to guide you through the process. A good idea is to take the Budget Flanner to vour
Locate services and installations relocation/financial counselor at the Family Center for professional assistance. Keep your

— Relocation Budaget Flanner up-to-date as estimates become actual costs, and as your
m az=umptions change. If vou are moving overseas, vou will need to keep track of the
currency conversion so that yvou know what the actual dollars are that you are =pending.

Plan My Move

Take contral of vour PCS move

eNewsletters

You should also keep track of expenszes related to vour mowve. (You will need a record for tax-
ﬂ deduction reasons, if yvou itemize.) It is @ good idea to keep track of your reimbursements, as
Subscribe now and stayinformed well. For example, reimbursement vou receive for DITY or personal moves, as they are now
called, is considered taxable income.

Commissaries

and Exchang g To learn about yvour PCS allowances, check out the following. The most up-to-date information
on allowances iz on the Per Diem. Travel and Transportation Allowance Committee website.
Uniformed members and civilian employees have different allowances. The Defenze
Accounting and Finance Service (DFAS) website has complete information on pay and trawvel
benefits for both uniformed and civilian employees.




MilitaryHOMEFRONT Moving Resources

h[]_l]_tar Home | Site Map | Feedback

HOMEFRONT Supporting our Troops & their Families

Moving and Relocation Home

Benefits and Allowances
Installation Overview
Mowing 101
Relocation Budget Planner -
TRasources £} SHARE

Support Services

ot 20 &2

Additional Resources aning Resources

Frequently Asked Questions

Glossary There are a variety of services and rescurces available to service members and their families
q B Botirce for- Miitar when planning a mowve.

ﬂﬂnpm T Afembers, ‘,—-:J. & Familie:

— 1-800-342-9547 The Relocation Program (RP)

%%&EE'FEALLATIDHS .,:1":‘? The Relocation Frogram is the main relocation rezource on the installation. The RF provides a
- number of moving-related services, such as lending closets, pre- and post-mowve workshops,
az=sistance in finding affordable housing, and newcomer orientations. For more information
Plan Mv Move m about thn_z RF, see the Entitlement; and Benefits_s,ectin_n of Mowving or n:_-:_nntan:t them directly.
Y ¥ Contact information for all relocation programs is available through MilitaryINSTALLATIONS.

Locate services and installations

Take contral of vour PCS maowve

Plan My Move
eMNewsletters “

Subscribe now and stayinformed Flan My Move is a =et of on-line organizational tools designed to make frequent moves easier
and less disruptive for service members and families. Awvailable tools include a customizable

calendar, to-do lists, departure and arrival checklists, installation overviews, and installation-
zpecific information on a number of topics, such as education, transportation, child care, and

employment. This =ite is eazy to use and provides quick information and results.

Commissaries
and Exchang 5

- S a )
- 1A Lt MilitaryINSTALLATIONS




Installation Information
Moy LLATIONS 7%

Locate services and installations Installation and State Information

Plan M}? Move :E“ Hawve you moved enough to already know the ropes? Skip the customizable tools and
start getting to know your new location. Don't live near an installation but need resources

ez ool of powr FE8 movs in your state, find them here! Moving overseas to a small or remote location, visit

Cepartment of State international travel resources.
eéNewsletters
Subscribe now and stay informed Enter an installation [View a directory of installations]

— N = - |Naua| Weapaons Station Yorktown| GO »
Commissaries ™"~

and E;{changeg- “rﬂ 'l [Select an Installation below]
Naval Weapons Station Yorktown

MilitaryFamilies © &

¥

Calendar of Events
Caszualty Assistance
Glossaries

Heroes to Hometowns

Link To Us

MC&FP eMagazine Archives
HOMEFRONTConnections GO »
MilitaryHOMEFRONT Newsroom
MilitaryHOMEFRONT Toolbox
Mational Resource Directory

Enter a state

eMewsletter Archives Plan My Move

Fersonnel Locators

Feports Create a personal moving calendar with checklists, phone lists, to do lists and links to
R5S Feeds critical moving processes and information. Find budget planners, housing applications,

Social Media Guide household goods customer satisfaction surveys and much mare.




Installation Information

Naval Weapons Station Ym*l%toim, Virginia

Installation Overview

1959 Main Street
Yorktown, WA 23691

Phone 757-887-4606
Phone (DSN) 312-953-4606
Fawx 7537-887-4142

Fax (DSN) 312-953-4142

Email | Website | Website | Map

et to know the
installation

WOW OW W ¥ ¥ W

Fast Facts

Installation Owverview
Sponsorship

Directions

Check-in Procedures
Motor Wehicles

Education

Local Schools

Crhverzeas Schools
College/Technical Training
Library

Hous=ing

Temporary Housing
Sovernment Housing
Household Goods
Shipping Pets

Special Needs
Enrollment/EFMF

Family Support/EFMP
Health Care/Special Needs

Installation Contacts

Installation Booldet

Major Units

PRINT FRIEMDLY VIEW (PDF} 3 sSHARE at 25 A7 TEXT SIZE | —| [+

Fast Facts

Location: The Weapons Station is located at the
northern end of what is known a=s the Virginia Peninsula,
bordered by the York River, Colonial Mational Historic
F"arl-c York Cn:uunt',,-r, City of Newpnrt Mews and JarnE5

BRAC Status: Decrease of nearly 180 civilian
personnel.

Cost of Living: Higher than the U.5. Mational fAverage
Base Operator: 7537-887-4000, or DSM 312-953-4000

Population: Military bases in close proximity to the Weapons station are Nawval Station
Morfolk, Mawval Amphibious Base Little Creek, Nawval &ir Station Oceana, Morfolk Nawval
Shipyard and Port=mouth Mawval Ho=pital. Together, they support approximately 85,000
joint force military personnel with an additional 120,000 family members, owver 68,000
retirees and 27,439 Dol personnel and civilian employees.

Area Population: 1,653,754 in the Virgina Beach-Naorfolk-Mewport News Metro Area

Child Care: The Child Development Center provides full and part day care for children
& weeks to 5 years. The School Age Center provides before and after =chool care as
well as summer, spring and winter camps. For more information contact the Mid-Atlantic
Fegion Child Care Resource & Referral Office at 757-444-3670.

Schools: The following school districts service NWS Yorktown., & number of private
=chools are also awvailable.



State Information
My LATIONS 2k

Locate services and installations Installation and State Information

Plan M,}, Move m Hawe you moved enough to already know the ropes? Skip the customizable tools and
ctart getting to know yvour new location. Don't live near an installation but need resources

Taie conel of yeur FOS meve in ywour state, find them here! Moving overseas to a small or remote location, visit

Department of State international travel resources.
eNewsletters
Subscribe now and stay informed Enter an installation [View a directory of installations]

HP — | GO »
Commissaries

and Exchanges hﬂ'ﬂ ‘

Enter a state
|I'-1i|::higan| COo »

5 7 & [ ._ . ..:

Calendar of Events

Plan My Mowve

Casualty Assistance Create a personal moving calendar with checklists, phone lists, to do lists and links to
Glossaries critical moving processes and information. Find budget planners, housing applications,
Heroes to Hometowns . .

Link To Us household goods customer satisfaction surveys and much mare.

MCZ&FF eMagazine Archives ,

HOMEFRONTConnections Where are you currently statu:lned?l

MilitaryHOMEFRONT Newsroom Enter

Installation Mame or Location above o
=

MilitaryHOMEFRONT Toolbox click: here for the installation lookup scre

Mational Fesource Directory

n

eNewsletter Archives Where are you being reassigned? I
Perzonnel Locators i -
Reports Enter Installation Name or Location above or
FSS Feeds click here for the installation lookup screen
Social Media Guide
When do vou plan to depart? |DE-MAR—EDLD
C-MOMN-YYYY (2.9, 01-JAN-2000)

Te thic wriir Firet mirwea?



State Information

State of Michigan

State Overview | State Resource Directory | State Imstallations | Local Community Information

Joint Forces H) Resources
3411 M. Martin Luther King Jr.
Blvd

Attn: State Director for Michigan
Lansing, MI 43906

Phone 1-8300-342-95647 Military
OneSource Call 24/7
Faw 517-431-83145

Counseling services available
247,

Website | Website | Map

FRINT FRIEMDLY VIEW [FDF) B =SHARE of 20 &7 TEXT SI1ZE |-| [+

Overview

thE Joint Family Support Assistance Program (JFSAR)
augrnents existing family programs to provide a continuum
J v of support and services based on member and family

" =strength=s and needs and available resources. The primary
y focus of s=upport i=s the military members and families who
are geographically dispersed from a military installation.

The Michigan IFSAF team cons=ists of a Military OneSource
(M5 Consultant, Military Family Life Consultant, Child and
Youth Military Life Consultant, Transitional Assistance
Advisor, Operation Military Kid=s and Fed Cross Partners.

MOS5 Consultant

The M5 Con=sultant i= able to provide ocutreach and education to families on the military
and community support services available; coordinate financial, psychological health, and
other support =ervices; connect military families with one another; and =erve as an
adwvocate for family needs. The MOS Consultant can be reached by calling 989-415-
0846, ¥You can also reach MOS 2477 at 1-800-342-9847,

Michigan Military Family Life Consultants

The Michigan Military Family Life Consultants, 269-832-8202 and 517-599-2719 (MFLC
CYC), provide non-medical, short-term, =olution-focu=ed counseling =ervices to
individuals, couples, families, and group=s. They are also available to facilitate educational
groups addre=s=sing life =kille and military lifestyle topics.

Michigan Transition Assistance Advisor

The Michigan Transition Assistance Advizor serves az a first line of support for returning
Yeterans to help troubleshoot concerns surrcunding their benefits, education assistance,



Questions?




Plan My Move Tools

Create a personal moving calendar with
checklists, phone and to do lists

Access links to critical moving processes
and information

Find budget planners




Plan My Move Getting Started

MilitaryFamilies ¥

Plan My Move

Calendar of Events Create a personal moving calendar with checklists, phone lists, to do lists and links to critical moving
Casualty Assistance processes and information. Find budget planners, housing applications, household goods customer
Glossaries satisfaction surveys and much more.
Heroes to Hometowns )
k:lrwck&TFB U:1  areh @ \Where are you currently stationed? |Naval Weapons Station Yorktown
eflagazine Arcnives Please select an Instalation. . 1 acatio e
HOMEFRONT Connections ElntELInst?IIailEn _[‘Jagnlrle tc_r Llccaktlcn above or
MiltaryHOMEFRONT Newsroom click here for the installation lookup screen.
. - :
MitaryHOMEFRONT Toolbox @ Where are you being reassigned? |Naval Base San Diego

Mational Resource Directory
eNewsletter Archives
Personnel Locators

Reports When do you plan to depart? 04-MAR-2010 ‘ i

RSS Feeds _ Py— .
Social Media Guide DD-MON-YYYY (e.g. 01-JAN-2000)

Please select an Instalation. Enter Instalation Name or Location above or
click here for the installation lookup screen.

Is this your first move?
(Designed for service and family members O YES @ NO
moving from advanced training.)

Do you have a family member with special needs? © YES @& NO

Do you want to customize your calendar or

return to one you had previously customized? © YEs © NO

GO »

New to the military? It's never too early to prepare for your first relocation. The key to a
successful move is proper planning. Moving 101 gives you a jump start! »




Plan My Move Standard Planning Calendar

Plan My Move > My Planning Calendars

Plan My Move provides you with a three-month calendar of steps you need to take to insure a smooth move for you and your family. If vou have fewer than
three months until your move, complete the steps you've missed. Don't panic, but DO swing into action. The tasks are grouped by week and day so you can
follow a daity schedule that works for you. Keep in mind, that each of these steps may take differing amounts of time.

You may also create a customized calendar specific to yvour needs and schedule. To create a customized calendar, return to the Plan My Move homepage and
sign-in.

View information about the installation where you are currently stationed (MNaval Weapons Station Yorktown) and the instalation where vou are being reassigned
(Maval Base San Diego).

Have you been assigned a sponsor? If not, click here to request a sponsor. The email wil be forwarded to the relocation manager at your destination for action.

If you know the information yvou need, select the Topic below to get right to it.
[Select a Tapic] b

Departure: 04-MAR-2010 Calendar: CONUS - CONUS

| Trawvel CheckJist) |, Arrival Checl{list) |, Documents to Hand—carrv) | Important Telephone Numbers) | Print Your To Do List) \ Wﬁ_ﬂ)

December 2009
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

o1 0 03 foa os|

L |£ @Tell Famiby About @Plan Relocation |£C0ntact the |£ L

Move -- Discuss Budget Origin

With All GEID Transportation Office
SEID Research Mew D

Contact Relocation Location Create a Moving Book
Manager YEiD D

g

Contact 14 [Planning 15 [nventory 16 Research Schools |1 7Research Travel (18
Destination Day/Haold Famiby Personal Property (D GED
Housing Office Meeting — Find Single GEID

and Famihs Chaclklictc

Evaluate Government POV Decisions



Customize Plan My Move Calendar

Sign In to Customize your Move
Calendar

— Create a new account with email and
password for new users

— Sign in using email and password for
existing users

Do you want to customize a new
calendar?

Do you want to continue customizing an
existing calendar?




Customizing Your calendar

MilitarylFamilies

L Reso
Plan My Move

Calendar of Events
Casualty Assistance Create a personal moving calendar with checklists, phone lists, to do lists and links to

Glossaries critical mowing processes and information. Find budget planners, housing applications,
Heroes to Hometowns h hald d t ticfacti d h

Link To Us ousehold goods customer =atisfaction surveys and much more.

MC&FF eMagazine Archives .

HOMEFRONTConnections Where are vou currently stationed? |

MilitaryHOMEFRONT Newsrocom Enter Installation Mame or Location above o

0
1§1]
0 m

MilitaryHOMEFRONT Toolbosx

- . click here for the installation lookup =
Mational Resource Directory

eMewsletter Archives Where are yvou being reassigned? |

Personnel Locators . .

Reports Enter Installation Mame or Location above o
RS5 Feeds click here for the installation lookup screen

Social Media Guide

When do you plan to depart? ||:||5-pf1AR_2|:|1_|:| :
DD-MOMN-YYYY (e.g. 01-1AN-Z
I= this your first mowve?

(Decsigned for =ervice and family members = wves & NO
moving from advanced training.)

Do you have a family member with special needs? & vgs & NO

Do ywou want to customize yvour calendar or

. : o) i
return to one yvou had previously customized? v YES NGO

Account helders - Enter login information below
few user? Sign Up now »

Email Addres=s Ijnhn.dne@yahnn.cnm

Password I----------

Forgot Password?




Customize Calendar

| Customize Calendar)

Plan My Move provides you with a three-month calendar of steps you need to take to insure a smooth move for you and your famity. If you have fewer than
three months until your move, complete the steps you've missed. Don't panic, but DO swing into action. The tasks are grouped by week and day so you can
folow a daity schedule that works for you. Keep in mind, that each of these steps may take differing amounts of time.

You may also create a Customized Calendar specific to your needs and schedule.

View information about the instalation where you are currently stationed (MNaval Weapons Station Yorktown) and the instalation where you are being reassigned
(Maval Base San Diego).

Have you been assigned a sponsor? If not, dick here to request a sponsor. The email will be forwarded to the relocation manager at your destination for action.

If vou know the information you need, select the Topic below to get right to it.

[Select a Taopic] w

Departure: 19-MAY-2010 Calendar: CONUS - CONUS (6 Week)

| Travel Checl{list) | Arrival CheckJist) | Documents to Hand—carw) | Important Telephone Numbers) | Print Your To Do List) L Mﬁ)

April 2010
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

o1 02 o]

I_ E E IETE" Family About @Plan Relocation @ I_

Move -- Discuss Budget

Y Contact Relocation

Explore Moving Manager

Options {;m

Y Research New
Location

S

Research BAH at |372|Contact 173 (Tips for Single |14 Inventory |15 Research Schools |16




Questions?




Defense Installation Messaging System

It is as simple to use as e-mail
Send quarterly certification messages
Communicate updates to content

All requests for updates must be
submitted through this system




Login and Registering for Access to DIMS

Defense Installation Messaging Sy"stem Military OneSource 24/7 family assistance 1-800-342-9647

wWelcome
Print Login Contact US (Technical Assistance Only] User Guide PMM/MI Content Manual Small Installation Guide USAREC Content Manual Mewsletters FAQSs

DoD Notice and Consent
You are accessing a U.5. Government (USG) information system (I5) that is provided for USG-authorized use anly.

By using this IS5, (which includes any dewvice attached to this IS), yvou consent to the following conditions:

& The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited
to, penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM],
law enforcement (LE), and counterintelligence (CI) investigations.

» At any time, the USG may inspect and seize data stored on this I5.

» Communications using, or data stored on, this IS are not private, are subject to routine monitoring,
interception, and =earch, and may be dizclozed or used for any USG-authorized purpose.

# This IS includes =ecurity measures (e.g., authentication and acce=z= controls) to protect USG interests--not for
vour personal benefit or privacy.

s Motwithstanding the abowe, using this IS does not constitute consent to PM, LE or CI investigative searching
or monitoring of the content of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User Agreement for details.

s s ok oo e o o ok ok e o o ok ok o e o ok ok o ke o ok ok 0 o8 o ok ok 0 4SS o ok oo o o ook o o o o ok o 0 o ok ok ok o o o ok ok ok o o ok ok ke e o ok ok ke o o
NOTICE TO USERS

Use of this system constitutes consent to security monitoring and testing.
All activity is logged with your host name and IF address.

e e S e e dhe e dhe She e e e e dhe e S e s S e o oo o S e o S e e dhe e dhe e e dhe e e dhe e e e e e e e e o e e o o e S e e She e e dhe e dhe e e e e de dhe e de e e de e e e e e

*) I do not agree. ) I have read and understood the statement and I agree to comply with all applicable
regulations concerning use of the information from this web site.

First Time User) . Proceed to DIMS Lu:u:lin)

b

Click here to review the Users Guide




Certificate Registration Procedures

Leadership

Service Providers

Troops & Families

Military One

Defense Installation Messaging System

Welcome Print Leogin User Guide PMM/MI Content Manual Small Installation Guide USAREC Content Manual Mewsletters FAQs

Create Message | Messages | Certification Articles Contact Information Major Unit Listings Photo Gallery |

Certificate Registration Procedures

The Military Community and Family Policy (MC&FP) Office of Communications has implemented the use of DoD Public Key Infrastructure (PKI)
authentication in accordance with DoD policy. This Application is for authorized users only and requires a valid DoD PKI certificate such as a CAC or
ECA certificate.

First time wisitors must register to gain access. The registration and approwval process for access to this application could take up to 24 hours.
MOTE FOR WINDOWS VISTA USERS: (Flease do the following if vou are using Internet Explorer):

Click the "Tools" menu option and select "Internet Options"
Select the "Adwvanced" tab at the right of the dialog box
Scroll down to the bottom of the list

Check the "Use S5SL 2.0" option

Click "OK"

Shutdown all running browser =e==sions

o WM

REGISTRATION PROCESS:

1. Ensure that yvour certificate is functioning correctly in your browser. If vou are hawving any difficulties, please contact yvour network administrator or local help desk.
2. When your certificate has been imported, yvou may click on the link below to register yvour certificate and request access.

3. After clicking on the link below, vou will be prompted to select a PKI Certificate.

& Be aware that vou may hawve multiple certificates in the dialog box.

Malke sure that vou do not select the e-mail certificate. Look in the lower half of the screen at the "Issued by:" field; ensure it does not contain the ward E-Mail.
Once the correct certificate iz =elected, click OK to continue with the registration process.

4, You will then be directed to the MC&FP Office of Communications (OC) Access Application Processing Systems (AAPS) registration page. Once yvou click on the "Next
Page" link, yvou will be guided through a series of screens to allow you to request access to the secure content section of MHF.

5. Once you complete the process vou will receive a =eries of emails:

e The first email will be from the OC Registration staff and will confirm that vou have requested access and hawve requested to register your certificates with the OC.
& The =zecond email will be from the OC Helpdesk and will verify that vour request has either been approved or disapproved. If your request has been approved, this
email will also werify that your account has been created and that vou now hawve access.

6. If ywou hawve any difficulties completing the registration process, please contact the OC Helpdesk at 1.888.363.6431 (DoDMHF1).

Register



Digital Certificates

Choose a digital certificate l B ﬂ

Identification

The website you want to view requests identification.
Please choose a certificate.

—

MNarme Issuer

VALEMTINE.WILLIA... DOD EMAIL CA-19

VALEMTINE. WILLIA..., pguenEetls

More Info... | |'ll"IE'l'||I Certificate... |

ok || cancel |




ActivClient Login

-
ActivClient Login

Actividentity

Acti vd:ent

Please enter your PIM,

EIN EEEEEE




DoD Notice and Consent

Defense Installation Messaging System Military OneSource 247 family assistance 1-800-342-9647

Welcome
Print Login Contact US (Technical Assistance Only] User Guide PMM/MI Content Manual Small Installation Guide USAREC Content Manual Newsletters FAQs

DoD Notice and Consent
You are accessing a U.5. Government (USG) information system (I15) that iz provided for USG-authorized use only.

By us=ing thiz IS, (which includes any device attached to this IS), vou conzent to the following conditions:

& The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited
to, penetration testing, COMSEC monitoring, network: operations and defense, personnel misconduct (FM),
law enforcement (LE), and counterintelligence {CI) investigations.

& At any time, the USG may inspect and =eize data stored on this IS5.

& Communications using, or data stored on, this IS are not private, are =zubject to routine monitoring,
interception, and =earch, and may be disclosed or used for any USG-authorized purpose.

# Thizs IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for
vour personal benefit or privacy.

# Motwithstanding the abowe, using this IS does not constitute consent to PM, LE or CI investigative searching
or monitoring of the content of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User Agreement for details.

St S S S R S B S G S S St Gt B e G B L e S S S S S G e e e i St st B S

NOTICE TO USERS

Use of this sy=stem constitutes consent to security monitoring and testing.
All activity is logged with vour host name and IP address.

E o e T R S

) I do not agree. (*) I hawve read and understood the statement and I agree to comply with all applicable
regulations concerning use of the information from this web site.

\EFirst Time User) ;,.;Pru:-ceed to DIMS Lu:u:lin)

Click here to review the Users Guide




DIMS Home Page and Create Message Screen

h"[il i_ t H.I'Y Bookmark DIMS | MilitaryHOMEFROMNT

HOMEFRON I Supporting our Troops & their Families

Troops & Families Leadership Service Providers

Tuesday June 09, 2009

Defense Installatiﬂn Messaging System Military OneSource 24/7 family assistance 1-800-342-96547

Welcome Linda Rothleder Print User Guide PMM/MI Content Manual USAREC Content Manual Mewsletters FAQs Logout

Create Message Messages | Certification | Articles | Contact Information

| Major Unit Listings | Photo Gallery | Reports |
. Reset Submit Reguest
Submit Request h ) h )
Installation Topic
| [Select an Installation] ‘vl | [Select a Topic] ‘vl
Subject

Request/Change (Limit: 32000 Characters)

B 7 U 2 | = = = = | styles - | Format - ¥ |
EE|EE|9 G =B RS @m

_llx 2
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X



Messages

Defense Installation MESSﬂging System Military OneSource 24/7 famiy assistance 1-800-342-9647

Welcome Christopher Baxter  Print User Guide PMM/MI Content Manual Smal Instalation Guide USAREC Content Manual Newsletters FAQs Logout

Create Message | Certificaton | Articles | Contact Information | Major Unit Listings |  Photo Gallery |  Reports |
Search
Installation | ALL v

Show Completed Requests [

. Go
Messages
:\Reset) =\hApph,r Chanqes)
Subject From Installation Topic 4 Last Update Attachment
View Information Maval Weapons Station 30-5EP-09
Message  Certified e Y orktown -~ 08.20.48.000000 AM
View Information Maval Weapons Station 15-DEC-09
Message  Certified BAXTER.CHRISTOPHER.RAY. 1163920111 Y orlktown 1 10.24.45.000000 AM
View Information . 24-SEP-09
_Messa & Certified GREENE.VERLEAN.NMN.1068303679 Maval Station Norfolk -1 07.18.52 000000 AM
View Information . 15-SEP-09
_Messa e Certified MCINTOSH.AMY .KATHLEEN.1139208419 Maval Station Norfolk 1 12.00.43.000000 PM
View Information _ 22-DEC-09
_Messa o Certified GREENE.VERLEAN.NMN.1068303679 Maval Station Norfolk -1 04.29 23000000 PM
View Information AT [LITE i 21-SEP-09

Message  Certified BAXTER.CHRISTOPHER.RAY.1163920111 Qp_e_ra_t‘ion_s Corn_mand =il 19 14.44 000000 PM




Certification

Defense Installation Messaging System Mitary OneSource 24/7 family assistance 1-800-342-9647

Welcome Christopher Baxter  Print User Guide PMM/MI Content Manual Smal Instalaton Guide USAREC Content Manual Newsketters FAQs Logout

Cregte Message | Messages | JOELII%LT) Contact Information |~ Major Unit Listngs | Photo Gallery
Quarterly Certification

Instalation

[Select an Installaion] v

I certify that I have reviewed al of my instalation content{articles, contacts, major unit lstngs and photos)
and al content s current and complete according to the requirements of the PMM/MI content manual,

. Submt




Articles

Defense Installation Messaging System Miitary OneSource 24/7 famiy assistance 1-800-342-9647

Welcome Christopher Baxter  Print User Guide PMM/MI Content Manual Smal Instalation Guide USAREC Content Manual Newsletters FAQs Logout

Create Message | Messages |  Certification | Contact Information | Major Unit Listings | Photo Galery | Reports |

To view your installation content, select a content area and select your instalation. Select "Go" and the content titles wil be displayed. To see the
content, click on the title.

This is a read only display. If you want to make changes/updates, copy the content into a DIMS message and indicate the changes that you
desire.

To see al of your content leave the "Content Area” blank.

Search Criteria

Topic Area | Check-in Procedures v
e sl Naval Weapons Station Yorktown v

()

Articles




Articles Search Results

Search Criteria

Topic Area | Check-in Procedures v

Instalation | Naval Weapons Station Yorktown b
\ Go )

Articles

Travel Planning

It is in your best interest to make temporary lodging arrangements as soon as possible due to seasonal tourist events and limited availabiicy. Make
kennel arrangements for pets if yvou wil be staying in the miltary lodge system or hotel/motels that are not pet friendly. This "pets welcome"” website
will help vou locate accommodations that accept pets. Reservations at the Navy Lodge can be made up to one year in advance with orders. Service
members requesting a room at the Mavy Lodge under PCS orders wil have priority over other requests. The Morfolk Navy Lodge is located on Hampton
Boulevard, Buiding SDA- 314, across from the Joint Forces Staff Colege and is a short drive to: NEX mal, movie theater, downtown Morfolk, Waterside
and golf course. Keep important travel numbers with you such as American Red Cross, Navy Marine Corp Relief Sodety (NMCRS) and Fleet and Family
Support Centers (FFSC).

Reporting Procedures

Personnel records for all service members attached to Yorktown Naval Weapons Station are kept at Little Creek Amphibious Base, Norfolk, Virginia.
Military personnel attached to Maval Weapons Station Yorktown and Tenant commands are to report directly to their command upon arrival. Should you
arrive on a weekend, report to Combined Bachelor Quarters Nelson House, Buiding 704 (located inside Gate 3) then to the command on the next
working day with your transfer package for in processing. Yorktown Administrative Office can be reached at 757-887-7572, 7:30 a.m. to 4:00 p.m.
Monday through Friday to answer questions regarding check-in procedures. After hours, the Command Duty Officer can be reached by cel phone at
757-268-6250. Sponsors are identified and assigned as soon as the receiving command is notified of a prospective gain in personnel. The sponsaor then
sends the inbound service member a letter with the Command's address and phone number, as wel as useful information about the Weapons Station.
The service members wil then utiize the Command's address in order to forward personal mail to his/her new command while in transit. If you do not
hear from your sponsor and your transfer date is approaching, please contact the Command Sponsor Coordinator at 757-887-4798 or DSMN 312-953-
4798. If you are planning to take leave (either personal or for house hunting), please inform your command and make sure you follow the correct
procedures such as submitting a leave request prior to making plans.

Naval Ophithalnic Support and Training Activity: Only

Report to the command during weekdays at 7:30 a.m. If you do not have transportation from the barracks to the command, you can ride in the duty
van, which leaves no later than 7:15 a.m. every weekday morning from the barracks.

What to Do if You Get Married Enroute

If you get married before wou PCS, you must inform your commander and folow the procedures exactly as you are given them. The military wil not



Contact Information

Defense Installation Messaging SYStem Miltary OneSource 24/7 family assistance 1-800-342-9647

Welcome Christopher Baxter  Print User Guide PMM/MI Content Manual Small Instalation Guide USAREC Content Manual Newsletters FAQs Logout

Create Message | Messages |  Certification |  Artices | JOeTa@UIGTnED Major Unit Listngs | Photo Gallery |  Reports |

To view your installation contacts, select a program or service and select your installation. Select "Go" and the contacts wil display 10 at a time. If
wou want to display more than 10, change the "Mumber of rows to display" dropdown.

This is a read only display. If you want to make changes/updates, copy the contact(s) into a DIMS message and indicate the changes that you
desire. You may test your web sites from this page. Most impartantly, you can now see your e-mail addresses for your contacts. It is important
to include e-mail addresses in al of your contacts.

A couple of tips:
1. To see all of your contacts leave the "Program or Service” blank.
2. The Location contact is your installation location and the default contact for MI.

Search Criteria

Search | |
Program or Service | Transition Assistance Program v |
Instalation | Naval Weapons Station Yorktown v ‘

:‘@'

Contact Results

Mumber of rows to Display m

Mo data found.



Contact Search Results

s & DIVS - Contact Information i - B | p=n - Page™ Safety™ T
1. To see all of your contacts leave the "Program or Service™ blank.
2. The Location contact is your instalation location and the default contact for MI.
Search Criteria
Search
Program or Service | Transition Assistance Program v
Installation Maval Weapaons Station Yorktown v
\ Go )
Contact Results
MNumber of rows to Display | 10+
Branch of Service  Installation[# Program or Service Hours of Operation Contact

United States Navy

Naval Weapons
Station Y orktown

Transition Assistance
Program

Mon - Thu 8:00 a.m. - 5:00 p.m.
Fri 8:00 a.m. - 2:30 p.m.

Sat and Sun - closed

Federal Holidays - closed

1000002675 - Information and
Referral Specialist/ FFSC Yorktown
1949 Von Steuben Drive

MNewport News, VA US 23603

Phonel: 757-887-4606
Fax: 757-887-4142

DSN Phone: 312-953-4606
DSN Fax: 312-953-4142

glenda.espiritu. ctr@navy.mi

http:/ /v, ffscnorva. navy.mil




Major Unit Listings

Defense Installation Messaging System Miitary OneSource 24/7 famiy assistance 1-800-342-9647

Welcome Christopher Baxter  Print User Guide PMM/MI Content Manual Smal Instalation Guide USAREC Content Manual Newsletters FAQs Logout

Create Message | Messages |  Cerificaton | ~ Articdes |  Contact Information | MUEIGTRUTIAEE T Photo Galery | Reports |

To view your Major Units, select your instalation. Select "Go" and the Major Units wil display 10 at a time. If you want to display more than 10,
change the "Number of rows to display” dropdown.

This is a read only display. If you want to make changes/updates, copy the Major Unit(s) into a DIMS message and indicate the changes that you
desire.

Search Criteria

Search

Instalation | Naval Weapons Station Yorktown v
\ Go )

Contact Results

Number of rows to Display | 10+
No data found.




Major Unit Listings Search Results

Defense Installation Messaging Systern

Welcome Christopher Baxter Print User Guide PMM/MI Content Manual Small Installation Guide USAREC Content Manual MNewsletters FAQs Logout

Create Message | Messages | Certification | Articles | Contact Information | Major Unit Listings Photo Galery | Reports |

To view your Major Units, select your instalation. Select "Go" and the Major Units wil display 10 at a time. If you want to display more than 10,
change the "Number of rows to display” dropdown.

This is a read only display. If you want to make changes/updates, copy the Major Unit(s) into a DIMS message and indicate the changes that you
desire.

Search Criteria

Search

Installation | Naval Weapons Station Yorktown ~

\ Go )

Contact Results

MNumber of rows to Display | 10+

Major Unit

Contact Information:
Supervisor of Shipbuiding, Conversion and Repair COM: 757-380-2000
Web site: http://wwaw.sb.northropgrumman.com

Contact Information:
COM: 757-953-8432
Branch Medical Clinic ¥ orktown DSMN: 312-377-8432
FAX: 757-953-8433
Web site: https://cnic.navy.milfyvorktown/index.htm

Contact Information:

COM: 757-887-4355
Administrative Support Office DSN: 312-953-4355

FAX: 757-887-4940

Weh site: httns://cnic_nawvw_milfvaorktown/indey_htm




Photo Gallery Search By Installation

Defense Installation Mess Elgl g System Mikary OneSource 24/7 famiy assistance 1-800-342-9647

Welcome Chrstopher Baxter  Prnt User Guide PMM/MI Content Manual Smal Instalition Guide USAREC Content Manual Newsetters FAQs Logout

Ceate Message | Messages | Cotficaton | Arices | Contact Informaton.~ Major Uk Listngs | oL Renorts |

To view your Proto Galery, select your nstalation.

Search Criteria

e sl Naval Weapans Station Yorktown

Photos



Installation Photo Gallery

Defense Installation Messaging SYStEITI Miltary OneSource 24/7 family assistance 1-800-342-9647

Welcome Christopher Baxter  Print User Guide PMM/MI Content Manual Small Instalation Guide USAREC Content Manual Newsletters FAQs Logout

Create Message |  Messages |  Certification |  Artides |  Contact Information |  Major Unit Listings | JREIGIGREETITTLY Reports |

To view your Photo Galery, select your installation.

Search Criteria

Instalation !-Naval Weapons Station Yorktown v'.

Photos

Gate One is located off of Old Yorktown Road, Route
238,



Reports

h"{llltar Bookmark DIMS | MilitaryHOMEFROMNT

HOMEFRONT Supporting our Troops & their Families Saturday April 10, 2010

Service Providers

DEfEI"ISE Installation Messaging SYStEm Military OneSource 24/7 family assistance 1

Welcome Linda Rothleder Frint User Guide PMM/MI Content Manual Small Installation Guide USAREC Content Manual Mewsletters FAQ=s Logout

Create Message | Messages | Certification |  Articles | Contact Information | Major Unit Listings | Photo Gallery | Reports

i Reports Criteria

Certifications by Service | Reset Criteria I

eSAT - Sponsor Training

£SAT - Sponscrs Branch of Service

eSAT - Newcomers

Major Command |,QLL vl
Message Counts
Installation Statistics Installation
Pa opics Statistics Start Date |1EI—APR—2III].III 00:00
Users by Service (DD-MON-YY¥YY HHZ4:MI)
Ending Date |1D-AF’R-ZDLD 23:59
(DD-MOMN-¥YYY HH24:MI)
Messages

no data found

Fr'\-. About US / Privacy & Security / Disclaimer / Plug-Ins

a]
I
11}
[

I
I

i
i



Reports, By Pages/Topics Statistics

Create Message | Messages | Certification | Articles | Contact Information |

Major Unit Listings

Photo Gallery | Reports

Home > DIMS - Pages and Topics

I Reports Criteria

Certifications by Service

Message Counts
Instalation Statistics

01-FEB-2010 00:00
(DD-MON-YYYY HH24:MI)

28-FEB-2010 23:59
(DD-MON-YYYY HH24:MI)

Instalation | Naval Weapons Station Yorktown

D

Start Date

Pages/Topics Statistics
Users by Service

Ending Date

Topics
Topic
1 Deployment Support
2 Special Needs - EFMP Family Support
3 Sponsorship
4 Education - Local Schoolsf/Overseas
5 Child and ¥outh Programs
6 Education - Local Schools
7 Family Center
8 Special Needs - Health Care
9 Loan Closet
10 Legal Assistance
11 Relocation Assistance
12 Special Needs
13 Financial Assistance
14 Health Care - Overview
15 Special Needs - EFMP Enrolment
16 Motor Vehicles
17 Emergency Assistance

4
4]

Ediim—tinem Cimminl Ediim=tinm IETC

I

UWWWNMMNNNMND—*D—‘HHHH‘

1
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its & Visitors



Reports, By Pages/Topics Statistics Totals

22 New Parent Support Program 4 2
23 Housing - Temporary 4 4
24 Check-in Procedures 4 3
25 Directions to Instalation 5 2
26 Housing - Government 5 4
27 Education - General Overview 7 5
28 Household Goods - Overview 8 5
29 Housing - Overview g ]
30 Overview 25 14
£h| Fast Facts 43 37
report total: 158
Dovinload -3
Pages
Name Hits Y Visitors
1 MiltaryINSTALLATIONS - 1.S. Department of Defense 183 40
2 Plan My Move - Calendar 53 10
3 Plan My Move - Instalation Information 34 13
4 Installation Overview 18 17
5 Photo Galery 6 5
6 Booklet 2 2
7 Contact Information 1 1
8 Instalation Photo Gallery 1 1
report total: 298
Download

1-8



Questions?




Standard Message To DIMS Editors

Defense Installation Messaging System

Military OneSource 24/7 family assistance 1-800-342-9647

Welcome Linda Rothleder Print User Guide PMM/MI Content Manual

Create Message Messages | Certification

USAREC Content Manual

Newsletters FAQ= Logout

| Articles | Contact Information | Major Unit Listings | Photo Gallery

| Reports |

Submit Request \‘Reset) ;,;Submit Request)

Installation

Topic
[Select an Installation] »

Loan Closet

L
Subject
Please Make Following Changes
Request/Change (Limit: 32000 Characters)
BIE@G|§§E§|SWIES ~ Paragraph '“:/';'l
SE =g o L& F@m
— 2@l x x|
Delete linens frem the loan closet article.
Path: p
Attachment {Chain/Directory Path to attachment is limited to 85 characters)
Browse ..

&P Internet FA00% -



Attachments

* Narrative Contents

= Contacts

* Format

" File Size

= Maximum Image Size



Choose File to Upload

7~ DIMS - Create Message - Windows Internet Explorer

6‘: |F https://apps.mhf.dod.mil/pls/psgprod/f?p=106:2:618724534469342: :NO::: V| 5 | || K |b Bing
¢ Favorites |ED]NS—Create Message |_| M- ] @ - Page~ Safety~ To

Request/Change (Limit: 32000 Characters)
B 7 U & | EE E E | Styles + Format - ¥ |

— —_— - niam | L= =
= 2: £ = | o) | G e W B j @) wrm
—z[d| % x| 2
Choose File to Upload -[E
Look in: I@Desk‘top ;I € ] 13’ = v
2 =Y =) ~WRL1722.tmp
: gM = ~WRL2047.tmp
My Recert & My Network Places =) ~WRL2956.tmp
Documents WM adobe Reader 9 =) ~WRL2989.tmp
E ) Burn CDs & DVDs =) ~WRL3630.tmp
- & Intranet =) ~WRL3914.tmp
Desktop &% Smart Label =] ~WRL4065.tmp
= i ~MS PPT Presentation 1.doc | DIMS PPT Presentation 1.doc
‘-‘) =] ~WRLO019.tmp 72| DIMS Users Guide.pdf
- =] ~WRLO129.tmp & Help and Support
My Documents | _\wRrL0346.tmp & HR Roledex
— =] ~WRL1378.tmp & Irfanview
g’ =] ~WRL1434.tmp B irfanview Thumbnails
] ~WRL1453.tmp ] M1 Distance Learning 021210.d
CDI'I'WEF
- =] ~WRL1510.tmp G microsoft Excel
1 4 £
My Metwork  File name: I ;I Open I
Places
Files of type: | Al Fies () -] Cancel |
“ |
Path:

Attachment (Chain/Directory Path to attachment is imited to 85 characters)

| [ Browse




Attachment Example

Green = Delete Yellow = Add,
MI Narrative Updates
Installation: Yorktown

Date: 12.10.2009

Topic: Installation Overview
Population Served

Military bases in close proximity to the Weapons station are Naval Station
Norfolk,
, Naval Air Station Oceana, Norfolk Naval Shipyard and Portsmouth Naval
Hospital. Together, they support approximately 85,000 joint force military personnel
with an additional 120,000 family members, over 68,000 retirees and 27,439 DoD
personnel and civilian employees. Also, in close proximity to the Weapons Station
are the Army's Fort Eustis and Fort Monroe, the Air Force's Langley AFB and the

Coast Guard Training Center at Yorktown.




Created Message With Attachment

i DIMS - Create Message - | dmn -~ Page~ Safety ™ T
Submit Request T oeetr j T JuoDrmeneguest
Installation Topic
Maval Weapons Station Yorktown ~ Overview -
Subject

MNWSY INSTALLATION OVERVIEW UFP DATES FEB 2010
Request/Change (Limit: 32000 Characters)
B 7 U &4 |

o — ) —

| Styles ~ Paragraph = 5% |
L F @

— 4; a x| 32

Good morning

.!“".
i
L’

X

Please make the following highlighted changes, Yellow = Add, Green = Delete.
Thanks so much

Chiris

Path: p

Attachment (Chain/Directory Path to attachment is mited to 85 characters)
KADIMS-SITESINWS YORKTOWNinstallation Overview Narrative Updates FEB2



Status E-mail Messages From DIMS

Clarification question message

This is an automated message from the Defense Installation Messaging

System (DIMS). Please do not reply to this email. To view this message in
DIMS, click on the link below.

https://apps.mhf.dod.mil/pls/psgprod/f?p=106:1:::NO::P1_1D:2059

Completion message

This is an automated message from the Defense Installation Messaging
System (DIMS). Please do not reply to this email. Your Defense Installation
Messaging System (DIMS) request was completed on 06/14/2007 08:47.




Questions?




Welcome Aboard Brief

Margy Pracchia
Relocation Assistance Program
Manager
MCAS Yuma, Arizona

Informative, Positive and Empowering



Suggested Presenters

Commanding Officer

RAP

Financial

Legal

Education

Provost Marshall Office

Family Member Employment Specialist
Fitness




Presenters (cont’d)

Exceptional Family Member Program
Clinical Counseling

New Parent Support Program

Aid Societies

Lifelong Learning

Volunteer Team Building

School Liaison

CDC/Youth Center




Format

" Presentation only
" Information Fair

* Combo



Added Value

Make it interacted

Provide lunch
Take breaks
Provide give-aways




Spouse Welcome Aboard

Why have a separate brief?

= Benefits:
Personal
Target to Spouses
Retain information



Presenters

Set-up
***Ice Breaker
s*Family Team Building
**Financial
**EFMP
*FMEAP
s*Semper Fit
s*Relief Society



Presenters (cont’d)

= CDC
= School Liaison

= Commissary
= TRICARE

Offer Bus Tour of installation



Welcome Aboard Packets

= Specialized

= Maps

“ Phone books

“ CD

" Travel books (children)



Electronic WAP

Provide links:
v"Housing (Gov’t & Private)
v Employment
v'Local Resources
v'Schools
v"Hospital/Clinic
v'"Commissary
v'Sponsor
v'"AHRN
v'MilitaryHOMEFRONT
v'Local Utilities



Advantages of Electronic “Packets”

Saves lots of money

Can include much more information
Supports audio and video

Include active internet links

Easier to update

No out-of-date printed materials




On the other hand...

Why not just use the internet?

What about users who aren’t really good
with computers?

Can’t | just use the free ones done by the
companies who print the books?

Uh, | have no idea how to do this.




Lessons learned...

Include an instruction sheet
Avoid plug-ins
Limit quantity produced, update frequently

Don’t use file types that can’t be opened
with typical home computer software

Consider carefully which files to include and
which to link




Questions?




Loan Locker

Cindi A Moyer

Community Readiness Consultant
Langley AFB, Virginia

Relocation Training Confere



Introduction to the Center
Helpful for service member’s finances

Assists member and family to adjust to new
location

Regulation requirements

Moving Military Families: Challenges and Opportunities



Typical items Non-typical items

= Kitchen cooking = Bed clothing

= Dining essentials = Floor/Carpet cleaners
= Table and chairs = Fan/Heater

= Highchair/car seats = Microwave

= Pack-n-play playpens * Wheelchairs

= Strollers

* Futons



All items on loan basis to ID Card holders
with PCS orders, inbound and outbound

Most items for 30-60 days
Extensions available on case by case basis
Charged for damaged or lost items

Moving Military Families: Challenges and Opportunities




Questions?




Counseling

Lanny Valentine, CRP

Relocation Readiness Manager
Fort Gordon, Georgia

Relocation Training Confere



Relocation Counseling

Never take a guess!!!
Common subjects

— Allowances and entitlements

— HHG shipment

— POV shipment

— Housing and schools at new duty station

Questions and needs will vary by population
Cultivate plenty of “expert” help




Allowances

Become familiar with JFTR

Subscribe to Defense Travel Management Office
newsletter

Get access to online resources, such as Defense
Table of Distances

Use a worksheet to organize allowances

Ensure that client knows the meaning of
“estimate”

Beware mixed-mode travel and other
complicated scenarios, keep it simple




HHG and POV Shipment

Don’t get in the transportation office’s lane

Don’t recommend a shipment method, just
explain the options with pros and cons

Keep appropriate official brochures handy

Remember that transportation personnel are
the real experts




Destination Information

Housing and schools are usually the most requested
information

Know your resources

— Military Installations

— Installation web sites

— Embassy or State Department sites

— Local government sites

— Military OneSource

“Just the facts” - allow the customer to make their
own informed decisions

Remember that a good phone number is better than
a bad guess




Questions?
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