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MilitaryHOMEFRONT

 MilitaryHOMEFRONT is the Department 
of Defense website for official Military 
Community and Family Policy (MC&FP) 
program information, policy and 
guidance designed to help troops and 
their families, leaders, and service 
providers. Whether you live the military 
lifestyle or support those who do, you'll 
find what you need!



MilitaryHOMEFRONT overview of available features



MilitaryHOMEFRONT Benefits and Allowances



MilitaryHOMEFRONT Installations Overview 
(Fast Facts)



MilitaryHOMEFRONT Moving 101



MilitaryHOMEFRONT Relocation Budget Plan



MilitaryHOMEFRONT Moving Resources



Installation Information



Installation Information



State Information



State Information



Questions?



Plan My Move Tools

 Create a personal moving calendar with 
checklists, phone and to do lists 
 Access links to critical moving processes 

and information 
 Find budget planners 



Plan My Move Getting Started



Plan My Move Standard Planning Calendar



Customize Plan My Move Calendar

 Sign In to Customize your Move
Calendar
– Create a new account with email and 

password for new users
– Sign in using email and password for 

existing users
 Do you want to customize a new 

calendar?
 Do you want to continue customizing an 

existing calendar? 



Customizing Your calendar



Customize Calendar



Questions?



Defense Installation Messaging System

 It is as simple to use as e-mail 
 Send quarterly certification messages 
 Communicate updates to content 
 All requests for updates must be 

submitted through this system 



Login and Registering for Access to DIMS
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Certificate Registration Procedures



Digital Certificates



ActivClient Login



DoD Notice and Consent



DIMS Home Page  and Create Message Screen



Messages



Certification



Articles



Articles Search Results



Contact Information



Contact Search Results



Major Unit Listings



Major Unit Listings Search Results



Photo Gallery Search By Installation



Installation Photo Gallery



Reports



Reports, By Pages/Topics Statistics



Reports, By Pages/Topics Statistics Totals



Questions?



Standard Message To DIMS Editors



Attachments

 Narrative Contents
 Contacts
 Format
 File Size
 Maximum Image Size



Choose File to Upload



Attachment Example

Green = Delete Yellow = Add, 
MI Narrative Updates
Installation: Yorktown
Date: 12.10.2009
Topic:  Installation Overview
Population Served

Military bases in close proximity to the Weapons station are Naval Station 
Norfolk, Naval Amphibious Base Little Creek Joint Expeditionary Base Little Creek –
Fort Story, Naval Air Station Oceana, Norfolk Naval Shipyard and Portsmouth Naval 
Hospital. Together, they support approximately 85,000 joint force military personnel 
with an additional 120,000 family members, over 68,000 retirees and 27,439 DoD 
personnel and civilian employees. Also, in close proximity to the Weapons Station 
are the Army's Fort Eustis and Fort Monroe, the Air Force's Langley AFB and the 
Coast Guard Training Center at Yorktown.



Created Message With Attachment



Status E-mail Messages From DIMS 

 Clarification question message

This is an automated message from the Defense Installation Messaging 
System (DIMS). Please do not reply to this email.  To view this message in 
DIMS, click on the link below. 
https://apps.mhf.dod.mil/pls/psgprod/f?p=106:1:::NO::P1_ID:2059 

 Completion message
This is an automated message from the Defense Installation Messaging 
System (DIMS). Please do not reply to this email.  Your Defense Installation 
Messaging System (DIMS) request was completed on 06/14/2007 08:47. 



Questions?



Welcome Aboard Brief

Margy Pracchia
Relocation Assistance Program 

Manager
MCAS Yuma, Arizona

Informative, Positive and Empowering



Suggested Presenters

 Commanding Officer
 RAP
 Financial
 Legal
 Education
 Provost Marshall Office
 Family Member Employment Specialist
 Fitness



Presenters (cont’d)

 Exceptional Family Member Program
 Clinical Counseling
 New Parent Support Program
 Aid Societies
 Lifelong Learning
 Volunteer Team Building
 School Liaison
 CDC/Youth Center



Format

 Presentation only

 Information Fair

 Combo



Added Value

 Make it interacted 
 Provide lunch
 Take breaks
 Provide give-aways



Spouse Welcome Aboard

Why have a separate brief?

 Benefits:
Personal
Target to Spouses
Retain information



Presenters

Set-up
Ice Breaker
Family Team Building
Financial
EFMP
FMEAP
Semper Fit
Relief Society



Presenters (cont’d)

 CDC
 School Liaison
 Commissary
 TRICARE

Offer Bus Tour of installation



Welcome Aboard Packets

 Specialized 
 Maps
 Phone books
 CD
 Travel books (children)



Electronic WAP

Provide links:
Housing (Gov’t & Private)
Employment
Local Resources
Schools
Hospital/Clinic
Commissary
Sponsor
AHRN
MilitaryHOMEFRONT
Local Utilities



Advantages of Electronic “Packets”

 Saves lots of money
 Can include much more information
 Supports audio and video
 Include active internet links
 Easier to update
 No out-of-date printed materials



On the other hand…

 Why not just use the internet?
 What about users who aren’t really good 

with computers?
 Can’t I just use the free ones done by the 

companies who print the books?
 Uh, I have no idea how to do this.



Lessons learned…

 Include an instruction sheet
 Avoid plug-ins 
 Limit quantity produced, update frequently
 Don’t use file types that can’t be opened 

with typical home computer software
 Consider carefully which files to include and 

which to link



Questions?



12th Annual Joint Services/Agency/ERC
Relocation Training Conference

Loan Locker

Cindi A Moyer
Community Readiness Consultant

Langley AFB, Virginia



Why?

 Introduction to the Center
 Helpful for service member’s finances
 Assists member and family to adjust to new 

location
 Regulation requirements
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What?

Typical items
 Kitchen cooking 
 Dining essentials
 Table and chairs
 Highchair/car seats
 Pack-n-play playpens
 Strollers
 Futons

Non-typical items
 Bed clothing
 Floor/Carpet cleaners
 Fan/Heater
 Microwave
 Wheelchairs

Moving Military Families: Challenges and Opportunities 65



How?

 All items on loan basis to ID Card holders 
with PCS orders, inbound and outbound
 Most items for 30-60 days
 Extensions available on case by case basis
 Charged for damaged or lost items
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Questions?



12th Annual Joint Services/Agency/ERC
Relocation Training Conference

Counseling 

Lanny Valentine, CRP
Relocation Readiness Manager

Fort Gordon, Georgia



Relocation Counseling

 Never take a guess!!!
 Common subjects

– Allowances and entitlements
– HHG shipment
– POV shipment
– Housing and schools at new duty station

 Questions and needs will vary by population
 Cultivate plenty of “expert” help



Allowances
 Become familiar with JFTR
 Subscribe to Defense Travel Management Office 

newsletter
 Get access to online resources, such as Defense 

Table of Distances
 Use a worksheet to organize allowances
 Ensure that client knows the meaning of 

“estimate”
 Beware mixed-mode travel and other 

complicated scenarios, keep it simple



HHG and POV Shipment

 Don’t get in the transportation office’s lane
 Don’t recommend a shipment method, just 

explain the options with pros and cons
 Keep appropriate official brochures handy
 Remember that transportation personnel are 

the real experts



Destination Information
 Housing and schools are usually the most requested 

information
 Know your resources

– Military Installations
– Installation web sites
– Embassy or State Department sites
– Local government sites
– Military OneSource

 “Just the facts” - allow the customer to make their 
own informed decisions

 Remember that a good phone number is better than 
a bad guess



Questions?
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