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= Review of 2009

= 2010 Conference

and

beyond
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What We’ve Been Up To...

Moving Made Easy

Worldwide Installation Needs Assessment
HOMEFRONTConnections Community
eSponsorship Application Training

New Ml and PMM Improvements
Workshop Training Kits

eLearning Modules

Strategic Planning

Marketing and Communications Planning
MOS Relocation Information

Moving Military Families: Challenges and Opportunities




RELOCATION

i Needs Assessment Leads to
DoDI Revision

Moving Made Easy

Served us well for over 20 years

Time for update

Department of Defense

INSTRUCTION

Joint Services P rojECt —

ASDUFMaP)

SUBJECT: Relecaton Assistance Programs

Raferences: (a) Dol Diyectve 134217 “Family Policy,"” December 30, 1933
1180 e N L ieca

Collaboration with Family
Policy N

This Insmracton:

1.1. Esmblishes policy, assigns responsibilities, and prescribes procedures under
reference (a) for implementation ard use of relocation assistance programs and
mplements reference (b},

Coordination expected
Summer 2010 e

Chaimman, Joint Chiefs of Staff and Joint Staff; the Unified and Specified Commands;

not establish any rights or remedies and may not be relied on by any
jon, or other enfity in an adminismrative or judicial proceedmg or any

Moving Military Families: Challenges and Opportunities



RELOCATION

sosmes Worldwide Needs Assessment
Status of Relocation Program

Moving Made Easy

Do you utilize FACEBOOK / TWITTER
for relocation? Mostly No

Does your installation have their own
relocation website for customers to use? 52 Yes - 58 No

Does your installation have a

‘ Coordinating Committee that the relo
person chairs or provides input? 18 Yes - 90 No *

Moving Military Families: Challenges and Opportunities



RELOCATION

s Worldwide Needs Assessment
What You Told Me

Moving Made Easy

FUNDING RESOURCES
Personnel / Staff Funding Support
Training Office Space
Program Development Meeting Space
Supplies File / Storage Space
Equipment Child Care
Facilities Library Space
Travel Volunteer Staff

Moving Military Families: Challenges and Opportunities
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s Worldwide Needs Assessment
You Said You Wanted...

Moving Made Easy

eSponsorship

— Training, duties, expectations, standardization

Additional marketing materials (i.e. posters,
business cards, tri-folds, etc.)

Better communication
Training for relocation staff
Relocation Assistance Coordinating Committee

Shared Best Practices

Moving Military Families: Challenges and Opportunities
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Logo
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ssoaran  HOMEFRONTConnections —
ReloRAP Community

Moving Made Easy

Name the community contest

ReloRAP winner
— Kathy Peterpaul MCAS New River

134 Members
B2B solution

Quick access to most up-to-date materials

Moving Military Families: Challenges and Opportunities



IE HOMEFROMT Connections, A social netwarkin. .. l l -

HOMEFRONT Connections

A social networking environment for service members, their families, and the working professionals who support them.

HOMEFRONT Connections provides a secure place where
members of the military community can meet and interact
online to share experiences, post pictures and videos, write
blogs, and create discussion boards. Join an existing group or

create your own!

Within this password protected environment, family
readiness groups can create online communities, allowing

family members to share information and resources.

Click to log in, or register if vou're new to the =site.

Enter HOMEFRONTConnections

Information is not shared with marketers and commercial groups will never advertise here. Read our Privacy Policy and User Agreement.

Military Community & Family Policy provides policy, tools, and resources to further enhance the quality of life of service members and their families. Learn more »

About US f Privacy Policy & Security / Disclaimer / Link te Us / Plug-Ins / User Agreement

—
: .[ -
L h‘% .QDV Contact HOMEFRONTConnections by sending email to the Webmaster.

Govaenmant Made Fasy
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sexs  eSponsorship Application
Training (eSAT)

Moving Made Easy

Sponsors can take online course to learn HOW
to be a sponsor

Relocation Managers can utilize this as training
tool to augment sponsorship training

Trains the roles and responsibilities

Connects the sponsor and newcomer
electronically

Provides feedback from sponsor and newcomer

Moving Military Families: Challenges and Opportunities
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thoara  @Sponsorship
Application & Training

Moving Made Easy

Available materials on ReloRAP at
HomefrontCONNECTIONS

— Users Guide
— Flyers for Unit and Sponsor

— Quick Start Guides for Sponsor and Newcomer

Moving Military Families: Challenges and Opportunities
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wocean  MilitaryINSTALLATIONS and
Plan My Move -- Usage

Let the numbers
speak
for themselves

Moving Military Families: Challenges and Opportunities



PLAN MY MOVE
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MILITARYINSTALLATIONS

APRIL > 600,000-Page Views between Ml & PMM
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s Updates to
MilitaryINSTALLATIONS

Moving Made Easy

Fast Facts

Added articles Special Needs
— Special Needs (New)

— Enrollment/EFMP (New)

— Family Support/EFMP (New)

— Health Care/Special Needs (Moved) Exceptional Families <3
— Special Needs Education/EIS (Moved)

Added new Directories
— Enrollment/EFM
— Family Support/EFM

ceptional Service

Moving Military Families: Challenges and Opportunities
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MilitaryINSTALLATIONS

Moving Made Easy

Other New Articles
— Family Center (add installation specific text)
— Library (add installation specific text)
— New Parent Support (add installation specific text)
— Child and Youth Services (standard)
Other New Features

— Request a Sponsor Link (on PMM above calendar too)
— Additional Resources

Moving Military Families: Challenges and Opportunities



RELOCATION

wocean  MIilitaryINSTALLATIONS -- State
Pages

Moving Made Easy

Primarily for geographically dispersed
personnel

Has information on State JFSAP services
State website directory for military services

Moving checklist similar to PMM
— 90 day calendar

Link to MOS Relocation Essentials

Moving Military Families: Challenges and Opportunities
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Plan My Move

Moving Made Easy

Added new 6 week calendar view
— First time move

— Designed for first assignment after advanced
training

— Only domestic

Created new content behind many of the
links

Added new resources

Moving Military Families: Challenges and Opportunities
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Workshop Kits

Moving Made Easy

Instructor’s Guide

Instructor’s Guide

RELOCATION
ASSISTANCE
PROGRAM

REIOCMIQE
PROGRAM

Hoving Made Easy

Moving Made Easy

Moving Military Families: Challenges and Opportunities
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Workshop Training Kits

Moving Made Easy

Developed to assist Relocation Managers
communicate with their customers

Can be customized for installation
Downloadable from HomeFrontConnections

Workshop kits contain:
— Student Manual

— Instructor's Guide

— Slides and Handouts

Moving Military Families: Challenges and Opportunities



E MilitaryHOMEFRONT | Feedback/Help

. .Militarv Community & Family Policy

eLearning Environment

DoD Notice and Consent
You are accessing a U.5. Government (USG) information system (I3) that is provided for USG-authorized use only.

By using this IS, (which includes any device attached to this I15), vou conzent to the following conditions:

# The USG routinely intercepts and manitors communications on this IS for purposes including, but not
limited to, penetration testing, COMSEC monitoring, network operations and defense, personnel
misconduct {PM), law enforcement (LE), and counterintelligence {(CI) investigations.

® At any time, the USG may inspect and seize data stored on this I5.

* Communications using, or data stored on, this IS are not private, are subject to routine monitoring,
interception, and search, and may be disclosed or uzed for any USG-authorized purpose.

# Thiz IS includes security measures (e.g., authentication and access controls) to protect USG interestz--not
for yvour personal benefit or privacy.

» Notwithstanding the abowve, using this IS does not constitute consent to PM, LE or CI investigative
searching or monitoring of the content of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and worlk product are private and confidential. See User Agreement for details.

R R e et e R e R

MOTICE TO USERS

Uze of this system constitutes consent to security monitoring and testing.
All activity is logged with vour host name and IF addrezs.

) 1 do not agree. @& I have read and understood the statement and I agree to comply with all applicable
regulations concerning use of the information from this web site.

[ Proceed to Application ]

-
e . . . .
UbA%-,gQV, About US f Privacy & Security / Disclaimer
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Military Community & Family Policy

Administration

eLearning Environment

Relocation »

The Relocation Program assists service and family members with their permanent change of station moves by providing them with resources that contain
vital information. These resources include planning calendars, checklists, and links to other valuable tools they will need to access at their departure and
destination locations. To keep up-to-date on the newest programs and services available DoD, along with the Services’ Headquarters Relocation Teams,

have created on-line training that iz available here. The training modules address basic functions of the Relocation Professional’s job the job including:

technology, communication, client services, program management and community resources, Get started now.

USA g{}v About US J Privacy & Security / Disclaimer
A L ]
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B2l Relocation Managers eLearning
Basic Course

Mg Masde Lasy

Create or Update Your Profile

Yo will feed 19 rigeiber 1o Bagin your relscaban rmmng, To regitss pleddes complalety Ml ot
the Profile irdormation below. When wou have completed the form below, select tha
"CreataUsdata Bagairabain” Eadton ol 1he EStbam of the Dags 1o save wour changed.

This application il beep yowr information smd reccampe you when you logon = the future. If you
nead to wupdate youwr profile you may do g0 8t any bme. Onoe you have completed the designated
2 of traareng mcdules you will recsive B cartdiceis of completsn,

Fefds marked with &n sstersk ® must Be completed,

" First Hame Ln_:la
| mul Name Roikiadar
" cervice/Dal Agency Linfed SLIH:NHW L2

® RankfRate/GS Grade Gs 12

F RS MR Ur oL Lo IEmeg I

" Iastallalien |Andraws AFE |;_Intr| : Andemves-MNival Alf Facility Washangton)

® Email Address linda rothéedar ctr@mhf dod ml
four offcosl .l amail sddress

Al Email Address

———p— T P
® Work Plona 301-384-5695

DEM Phone

Fax NMumbars

|  Create/Update Profile || Continue s

LT wEL e

Walggema = Frofile
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PROGRAM FRINT FRIEMDLY VIEW (PDF)

= Relocation Managers eLearning
Basic Course

Moving Made Easy

Welcome # Profile » Course Status

Welcome Linda Rothleder!

To begin a new module or continue a module, please make a selection from the course titles
below. Mext to each course title iz a "Completion Status”. This function will enable you to zee
which courses you have completed and which ones you have not.

Fleaze =elect from the following list of Relocation eLearning courses.

COURSE TITLE (click to launch course) COMPLETION STATUS _ . _ _
Relocation Resource:

Defense Installation Messaging System (DIMS) @ Course started on 28 March 2010 {pg. 2)

Plan My Move (PMM) @ Course completed on 08 May 2010 (Certificate) » MilitaryINSTALLATIONS

MilitaryINSTALLATIONS (MI) % Course completed on 08 May 2010 (Certificate) ORI A

: S — » eSponsorship Application & Training

eSponsorship Application & Training (eSAT) MNone .
% Money Talk Workshop Kit

Relocation Managers Job None .
» Home Sweet Home Workshop Kit
» ReloRAP Community

Once all courses have been passed, a certificate of completion will be made available for download, HOMEFRONTConnections

Military Community & Family Policy provides policy, tools, and resources to further enhance the quality of life of service members and their familiez. Learn more »

-
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uElutﬁTlu" PRINT FRIENDLY WIEW (PDF
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Relocation Managers eLearning
Basic Course

Moving Made Easy

Welcome # Profile » Course Status ® Training (1/88)

Part 1: Overview

Welcome to MilitaryINSTALLATIONS (MI)
training. This module provides an overview
af the MI application and checking your
knowledge on some key points.
MilitaryINSTALLTIONS is used heavily by
service and family members worldwide. It
contains information relevant to active duty,
guard and reserve. The information is
submitted from relocation personnel in the
field to a team of MilitaryHOMEFRONT editors
who wvet the information, sometimes revise,
and post to the website. It i= a coninuous M 'l o I T Q I I Q TI

process. It is very valuable to itz users and 1 lta I y

therefore critical that it is kept up to date.

Relocation Assistance Program
Start Ower » (RAP)
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eLearning Modules

Moving Made Easy

Online training — self paced

Developed to increase proficiency for
Relocation Assistance Program Managers
— Certificate upon completion

— Services continuing education application
requirements will differ

Basic, Intermediate and Advanced Courses

Moving Military Families: Challenges and Opportunities
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Basic Course Modules

Moving Made Easy

Defense Information Messaging System (DIMS)
Plan My Move (PMM)

MilitaryINSTALLATIONS (M)

eSponsorship Application & Training (eSAT)
Relocation Assistance Managers Job

Moving Military Families: Challenges and Opportunities
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Intermediate Course Modules

Moving Made Easy

Marketing

Performance Measurement
Workshops, Briefings and Trainings
Client Counseling and Customer Service
Allowances and Benefits

Mobility History and Theory

Moving Military Families: Challenges and Opportunities
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Strategic Planning

Moving Made Easy

= Off-site working group meetings
" Meetings with field staff
" Feedback from field
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>1  Mission

Moving Made Easy

“To support, educate, and empower
the mobile DoD force”
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Vision

Moving Made Easy

“To provide world class
relocation services to all relocating

DoD personnel and their families™
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Core Values

Moving Made Easy
Integrity:

— We will treat all customers equally, with honesty
and respect

Commitment:

— We will provide world class service to all of our
families in a timely, focused fashion

Moving Military Families: Challenges and Opportunities
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Core Values

Moving Made Easy

Innovation:

— We will go above and beyond in seeking creative
solutions

Credibility:

— We remain committed to ongoing learning and
professional development in our field

Moving Military Families: Challenges and Opportunities




Mot Marine Corps? Select a diffarent branch. Log In | Join Now / Ragister | Contact Us | Help | En Espafiol | & View Basket

A 24/7 Resource for s ]

ry Military Members, Spouses & Families ' ';{__ WL 800342 9647

OneS ﬂ SeOL mm Find Information | Tu;.'.\ln: " Online Community

Welcome Home Find Information Movin
- — : GSROIN c-c viary Onesource | Saaesh
S B 10 e

DoD and Branch Resources
Call and Talk Anytime
Plan My Move

1.800.342.9647 | Milary nstatatons

or call OCONUS: Home Buying or Renting International Relocation | MilitaryHOMEFRONT
e Counseling Buying/Selling a Home Communication Issues Living Abroad Featured Military OneSource
Mortgages/Refinancing Moving Abroad Articles
Renting Relocation Stress - Living Abroad (i A Step Ahead: Getting Ready to
E-malil Traveling Abroad Relocate as a Military Family
Yyorxing Abroad [
Ft el Helping Your Teenager Cope with
Relocation
Military Relocation Moving lsbhebnafce
: : ; . Moving and Relocation Page
Adjusting to a New Community Making Connections in a Mew !
Changing Schools Community | Relocation Tool
International Relocation Planning a Move |

Discussion Boards

Preparing for Relocation

Relocation and Your Career Relocation Resources

Finding a Job Community Resources
Job Loss Finding Health/Medical Resources

Relocating for Work




Mot Marine Corps? Select a diffarent branch. Log In | Join Now / Ragister | Contact Us | Help | En Espafiol | & View Basket

£ %

A 24/7 Resource for

Military Members, Spouses & Families - WL 8 . 0342 9647

Tools  Online Community

Military
OneS e.com

1-800-342-9647
Welcome Home Find Information Moving Ines

L:l".il. Jgfd

Private Help 24/7 Moving Resources
Call and Talk Anytime RELOCATION  DoD and Branch Resources
ASSISTANCE . Plan My Move

PROGRAM

1.800.342.9647

or call OCONUS:

Relocation Program

Military One Source is making your next move
easier!

| Military Installations
MilitaryHOMEFRONT

. Featured .Hil.ltary OneSource
Articles

i Counseling

E-mail

Moving Made Easy
Are you Moving? Maving and traveling far the military can be confusing to both young

A Step Ahead: Getting Ready to
Relocate as a Military Family

* and get answers and experienced sem;e and fa!ml_. members. Military One3ource .n_|II ensure that _
you make smart financial decisions, plan a smooth move, and receive all of your Helping Your Teenager Cope with
allowances and entitternents. Contact us 24/7 by phone 1-800-342-9647, by e-mail, | Relecation

aruse the resources helow to research and arganize your move. |
ganize ) / On this site

. Moving and Relocation Page

. . . Relocation Tool
Quick Reference Guides '

Discussion Boards

Finances | Child Care | Schools | Employment Household Goods
Special Circumstances | Single Service Member Housing

Home Buying or Renting International Relocation

Buving/Zelling a Home Communication Issues Living

Mortgages/Refinancing Abroad
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The Way Ahead

Moving Made Easy

Remainder 2010

— Official eSAT Launch

— Deploy eLearning Application

— Launch MOS redesign

— Provide two more Workshop Kits
— Develop marketing materials

— Complete strategic plan

— Complete communication plan

Moving Military Families: Challenges and Opportunities
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