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* * * DoD JOINT FAMILY READINESS CONFERENCE 2009

Thank you for offering to exhibit at the 2009 DoD Joint Family Readiness Conference on
September 1 - September 3 at the Hyatt Regency Chicago in Chicago, lllinois. The conference,
hosted by the Department of Defense Office of Military Community and Family Policy (MC&FP)
Office of Family Policy (OFP), will provide a national forum for helping professionals, family
support staff, health care providers, and others to present innovative resources, tools, and
information to a large targeted audience. Military support organizations, such as yours, have a
unique opportunity to share information about their services to the many participants of this
conference.

Within this packet, you will find the following helpful documents to ensure that your
organization is well-prepared for the conference:

0 General exhibitor and travel guidelines
0 Rules for setting up your exhibits and photographs of acceptable and unacceptable
exhibits

Thank you for supporting the DoD Joint Family Readiness Conference in your role as exhibitor.
We look forward to working with you. Should you have any additional questions about your
roles as an exhibitor, please contact the following individuals:

For questions about Exhibitor eligibility:
Beth Riffle, OUSD (P&R) /MC&FP

OSD POC

Mary.Riffle@osd.mil

(703) 695-3265

For general logistics:

Ginny Greatsinger, The Bowen Group
Logistics Lead
ggreatsinger@bowenconsulting.com
(203) 292-8410

For package delivery:

Michael Selwanes, Business Services Manager
Hyatt Regency Chicago

mselwanes@avt.com

(312) 239-4411

Fax: (312) 239-4414
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* * DoD JOINT FAMILY READINESS CONFERENCE 2009

Exhibitor Guidelines

General Guidelines:

(0}
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The Exhibit Hall will open to conference participants starting at 10:00 am on Tuesday,
September 1 and remain open until 4:00 pm Wednesday, September 2.

You will be able to access your space starting at 1:00 pm Monday, August 31. Teardown
will commence at 6:00 pm on Wednesday.

The space will be defined by drapes/curtains. There are no solid walls from which to
hang materials, so please plan accordingly.

You are able to leave your exhibit table set up overnight. However, you are responsible
for all of your materials. Security is not available in the Exhibit Hall, so please take
valuables with you at the end of the night.

The hotel has strict guidelines and fire safety rules that all exhibitors must follow. The
main restriction for the Riverside Exhibit Hall is a height restriction of 10 feet. No signs,
lights, etc can be higher than 10 feet.

You are responsible for shipping your own materials. Shipping Guidelines will be provided to you

on/before August 7th for your reference.

Travel Guidelines:

(0}

You are responsible for your own travel, food, and lodging. You will be able to make a
reservation at the Chicago Hyatt Regency using the DoD Conference group rate by going
through the Hyatt’s Reservation website. The link to this site and all other lodging
information will be sent to you on/before August 7th.
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* * * DoD JOINT FAMILY READINESS CONFERENCE 2009

Setting up your exhibit

There are strict rules you must adhere to when setting up your exhibit. The City of Chicago Fire
Marshall, along with the Hyatt Regency Chicago will preview all exhibits to make sure each
exhibit meets fire safety rules. You will have two designated 6’ by 30” tables for your exhibit
that will be draped in black. You are welcome to bring a different color table cloth or draping to
go over the black table cloth from your own supply.

Please only bring materials that you can place onto your table. Do not bring vertical materials
to hang behind you. In addition, please do not bring extra materials to place in front of your
exhibit table as these will not be allowed. Logo table cloths are allowed if they are properly
draped on the table.

Allowed:

NOT Allowed:

Higher than 10’ Materials on floor in front of table
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