
Additional Information



Commissaries & Exchanges



Expanding Guard and Reserve Access to 
the Commissary Benefit
• On-site sales

– Commissary managers coordinate with G & R units
– Hire military family members
– Communicate “Quality of Life” commissary 

benefit
– Guard/Reserve On-site Sales System 

• Virtual Commissary 
(www.commissaries.com)

• Outreach Activities

Commissary On-site Sales:  Delivering the Benefit! 



www.commissaries.com



Commissary Access

• DeCA exploring ways to increase effectiveness of off-site 
sales at Guard and Reserve units distant from 
installations

• Request a Commissary Truckload Sales
NGB contact:

– Gordon J. Jones: DSN 687-8240
– Willie Watkins:  804-734-8236

DSN 687-8236

FAX: 804-734-8636 



Exchanges

• Participating with the Commissaries in some 
locations

• Request Exchange Events 

– Ms. Julie Cosby:  214-312-6890 
– E-mail: cosby@aafes.com



Expanding Child Care



Expanding Child Care

• Expanding our reach into the communities where 
our families live. 

• Making care available to all components and their 
families

• Building capacity and linking resources 
throughout the states



Expanding Childcare

• OSD is beginning a process to 
• Identify care providers who want to serve 

military families. 
• Evaluate their level of quality and 
• Provide training and technical assistance to 

increase their level of quality.  

The focus is on where families live









Defense State Liaison Office





Usa4militaryfamilies.dod.mil
• 10 Key Issues
• Increase key benefits that support Guard and Reserve 

members and their families
• Facilitate assistance to severely wounded, ill or injured 

Service members and their families
• Increase access to quality, affordable childcare for military 

families
• Minimize school disruption for military children during 

transition and deployment
• Enhance opportunities for portable careers for military 

spouses
• Expand unemployment compensation for trailing military 

spouses
• Promote enforcement of the predatory lending regulation
• Improve absentee voting for military members and their 

families
• Satisfy foreign language requirements
• Increase coordination of local support services for military 

families

http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=242175
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248691
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248688
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248693
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=242296
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=242296
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248686
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248689
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=242186
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248690
http://www.usa4militaryfamilies.dod.mil/portal/page/mhf/USA4/USA4_HOME_1?current_id=22.60.30.0.0.0.0.0.0&content_id=248687


Unemployment Compensation
Issue: Spouses who leave a job due to military reassignment do 

not qualify for UC in many states

Goal: States grant eligibility for much needed financial support 
when job resignation based on mandated military moves

Outcome:  24 States now grant 
benefit, over double the number 
since 2004



Parent Review
A Service for Expecting and New Parents

Sponsored by 
TRICARE via eCareConnect™



Customized Information
•Questions and Comments
•Links
•Resource of the Week
•Directory of Resources

Standardized Information



Continuously Connecting with Parents













Sign up postcards

Flyers and Handouts



A Variety of Tools to Communicate

Research Reports Lactation Support
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