
Military Spouse 
Career Advancement Account Program

(MSCAAP)



If you are planning for a year, sow rice;

If you are planning for a decade, plant 
trees;

If you are planning for a lifetime, educate 
people. 

Chinese Proverb



Education and Careers

• Key to Military Family Life Goals
– Buy a home
– Send kids to college
– Career aspirations

• Major contribution to military family financial 
well-being
– A second income/career while husband/wife in service to the 

nation
– 77% of spouses desire to work
– 89% want to develop a career

Families Also Serve       



Education and Training 

• A High Priority for Military Spouses

• Research says: 
– 87% report education/training is a personal goal**

– 51% would like to be enrolled in post-secondary schooling 
(20% currently enrolled)

– 75% cite cost of education as reason not in school

– 54% report training would have helped during their last 
relocation

*RAND, Working Around the Military, 2000 Census Update 
**2006 DMDC Survey of Active Duty Military Spouses

Spousal support a major predictor of reenlistment



Employment Challenges

• Challenges for military spouses
– Unemployment rate for military spouses is 12%

– Military spouses earn $3 per hour less than civilian look-
alikes

– 27% could have used financial help with transferring 
certifications  (nursing, teaching, real estate, etc.) during last 
relocation

– Often not resident of state where assigned

– Not uniformly eligible for in-state tuition or unemployment 
compensation

RAND, Working Around the Military, 2000 Census Update
**2006 DMDC Survey of Active Duty Military Spouses

Military Spouses Need Equal 
Opportunities 
As Civilian Counterparts



What’s New in Spouse Education, Training 
and Employment?

• President’s State of the Union
– Internships – within and outside DoD
– Spouse Preference across Federal Agencies
– Montgomery GI Bill

• Governors’ Offices Increasing Support
– In-state tuition
– Unemployment compensation
– State licensing and certification requirements
– Increased availability of scholarships, grants, reduced tuition

http://www.whitehouse.gov/news/releases/2008/01/images/20080128-13_v012808db-0356w-757v.html


Military Spouse
Career Advancement Account (CAA)

Demonstration 
• Partnership with DOL
• Goals of the Demonstration

To provide education and training opportunities for spouse 
leading to certification and licensure
To provide Spouses with portable occupations and high-
demand/high-growth industry
Provide funding and guidance



Hawaii
Hickam AFB (Air Force)
Pearl Harbor NS (Navy)
Schofield Barracks (Army)
Kaneohe Bay (Marines)

Maine
Brunswick NAS (Navy)

North Carolina
Fort Bragg (Army)
Pope AFB (Air Force)

Washington
Fort Lewis (Army)
McChord AFB (Air Force)
Naval Base 
Kitsap (Navy)

Participating States and Installations
California

Camp Pendleton (Marine Corps)
San Diego Metro (Navy)

Colorado
Fort Carson (Army)
Peterson AFB (Air Force)
(Includes Schriever AFB
and USAF Academy)

Florida
Eglin AFB (Air Force)
Hurlburt Field (Air Force)
Jacksonville NAS (Navy)

Georgia
Fort Benning (Army)



What is a Portable Occupation?

Portable Occupations (suitable for frequent military relocations)

Business/Management
Hospitality
Homeland Security
Human Resources

High-Demand/High-Growth Industry?
Finance
Technology
Health Care
Education
Trade Industries



Examples of Portable Careers

• Call center / customer service
• Medical Transcription
• Finical Assistance 
• Writing / editing / proofreading
• Tutor / Teachers Assistant / Child Care
• Certified Relocation Specialists
• Applied Behavioral Analysis (ABA) Therapist
• Construction Trades: electrician, plumber



OSD Employment Initiatives

• Evolving
Portable Careers
– Real estate – Operation RE/MAX 
– Medical Transcription - DoL Apprenticeship Program and 

Industry Associations
– Nursing/Healthcare – National Employers, Nursing Compact; 

MAP-RN, INOVA
– Information Technology 
– Child Care – DoD
– Financial Counseling
– Trade Industry



Military OneSource Call Center
1-800-342-9647

Military Spouse Career Advancement 
Account Program (MSCAAP)

Virtual program (call center and web-based)
Telephonic consultation with trained education

and career advisors 
Education and career goal identification and evaluatio
Aptitude test planning



– Identification of portable career fields
– Research

• Compensation
• Training
• Testing
• Education requirements for various careers 

– Educational resources and associated costs
– Career credentialing and licensing information 

(including state requirements)

Military OneSource Call Center 
1-800-342-9647

In the mean time call….



What Military Spouses Should Know

• (www.militaryonesource.com) 
– 1-800-342-9647
– Talk with a counselor about careers –
– Education, career and employment tip sheets

• (www.militaryhomefront.dod.mil) 
– DoD initiatives
– Military Spouse Scholarships

New Call 
Center

Personal Help

Info and Resources

http://www.militaryonesource.com/
http://www.militaryhomefront.dod.mil/


What Military Spouses Should Know

• (www.MilSpouse.org)
– CAA Webpages
– Link to local OneStop Career Center
– Career coaching
– Connect to education and training resources

• (www.military.com/spouse) 
– Build and post resumes on-line
– Search by installation for specific jobs
– Find “military friendly” employers
– Connect to temporary employment agencies 

(i.e., ADDECO)

Resource Center

Career Center

http://www.milspouse.org/
http://www.military.com/spouse


QUESTIONS ?

Pam Cunningham pamela.cunningham@osd.mil
703-908-1223
Military Community and Family Policy
US Department of Defense 
Office of the Deputy Under Secretary of Defense

Carolyn Baker carolyn.baker@osd.mil
703-602-4949 ext 113
Military Community and Family Policy
US Department of Defense 
Office of the Deputy Under Secretary of Defense

mailto:pamela.cunningham@osd.mil
mailto:carolyn.baker@osd.mil


Links to important 
features are on the 
home page

• Newsletter sign up
• Job Searches
• Job Hunting tips
• Career Advice
• Spouse Friendly 

Employers
• Spouse Friendly 

Schools

Military Spouse Career Center



• Establish an account
• Post up to five resumes 

and five cover letters
• Sign up for job alerts
• Search for a job

Post Resumes



• Search by installation
• Search at or near the 

installation

Search Jobs



• Career Fields also 
feature information on a 
variety of careers

• Emphasis on portable 
careers

Career Fields



Career Advice

• Offers spouses a variety 
of articles as they plan 
out their careers



Family Support

• Numerous links to family 
support information, 
articles and resources



Military Spouse Resource Center

Over 3,000 Links
– Department of Labor websites
– Department of Defense websites
– Variety of Federal and Local government websites
– Other websites that offer free information to Employment, Education and 

Training, and Relocation information.

5 Key Areas
– Your Military Installation
– Find a Job
– Adult Education and Training
– Relocation Resources
– Benefits and Services

Career Advancement Accounts Information/Resources



Key Areas

• MilSpouse.org provides 
on employment, 
education and relocation 
resources:
– Job Searches
– Adult Education and 

Training
– Relocation Resources
– Benefits and Services
– Career Coaching – NEED 

HELP Link



MilSpouse.org

• Features:
– In Focus
– Featured Resources and 

Latest News
– Installation/State Specific 

Information
– Spouses can search for 

installation and or State 
one-Stop Career Center 
information



Issue: Spouse Employment

Introduction to Spouse Programs 

Spouse Training, Career 
& Education Category 



Military Spouse 
Education and Career Page
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