Call Center Fact Sheet

Military OneSource now offers expanded services for military spouses seeking help with
Career Advancement Account (CAA) questions and other career-related matters!

CAA Eligibility:

The CAA initiative targets military spouses with a GED, high-school diploma, or
some post-secondary education, and who are married to active-duty service members
at targeted demonstration sites. Military spouses in need of renewing credentials
(for example, nursing and teaching certificates) upon relocating are also eligible.

How Military OneSource Can Help You:
* Spouses can call Military OneSource for specific information, resources and referrals
* A consultant will share information about education, careers and the CAA program

Callers May Receive:

* Detailed information on the CAA initiative

* Research support

* Referrals to their Education Service Officer or Family Center
Spouse Employment Program Manager

* Help understanding the CAA application process

Addltwnal Career Support:

Education and career goal identification and evaluation
Aptitude test planning

Identification of portable career fields

Research on projected salaries/compensation for various careers

Educational resources and associated costs

Career Credentialing and Licensing Information (including state requirements)
Specialized training or education requirements for various careers
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FOR MORE INFORMATION
Visit www.militaryonesource.com -or- Call 1-800-342-9647

1-800-342-9647

You name it. We can help - 24/7

1-800-342-9647 | www.militaryonesource.com



