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ANNEX K, Public Affairs Message, Financial Readiness Challenge Roadshow Planning Guideline
DRAFT


The Public Affairs Messages are to assist the installation with roadshow promotion.  The messages are identified by strategic communication (paragraph 1); initial installation generic message prior to agenda is developed (paragraph 2), additionally, this message could be used for installation email blast; and final message, after agenda confirmation (paragraphs 3 and 4). 

1.  Financial Readiness Challenge Events Strategic Communications Plan:
a.  Background:   Personal financial readiness has been an area of concern within the Department of Defense and the military services for many years.  More recently, efforts have focused on education and financial planning to change behavior that builds wealth and avoids debt.  Today’s economic downturn, including the high price of energy and increased costs of consumable goods has affected all American families.  To address these concerns, installation commanders and the Department of Defense are co-sponsoring Financial Readiness Challenge Events in military communities across the nation.  These community outreach events will bring keynote speakers, seminars, and financial counseling and planning services to a central location in an effort to expand local resources in communities where military personnel and their families live and work.

b.  Key Messages:

·  Military commanders and DoD are committed to addressing the personal financial management needs of service and family members around the world.
·  Command leaders and DoD are working together to expand resources which help military service and family members solve financial problems and re-build wealth, not debt.

·  Financial Readiness Challenge Events have been designed to raise awareness and connect service and family members to trusted sources of direct assistance - online, by phone, and on and off the military installation.
·  Easy-to-use personal finance tools and 24/7 sources of financial counseling and planning assistance will help ease the effects of current market conditions on military personnel and their families.

c.  Objectives:
·  Ensure target audiences know about upcoming no-cost military community Financial Readiness Challenge Events.

·  Encourage pre-registration via www.MilitaryHOMEFRONT.dod.mil [Service Providers, Conferences and Workshops Section] for event activities, especially children’s activities, financial counseling appointments and childcare.

·  Maximize attendance at Financial Readiness Challenge Events and use of available resources.
d.  Strategy:
·  Use DoD internal communications and external media channels to inform target audiences.
·  Inform key military and civilian leaders in the military services about these events via personal email.
·  Use web-based technologies to encourage maximum event participation and attendance.

2.  Examples, initial installation PA message:

a.  COMMANDER, INSTALLATION, will host a Military Financial Readiness Challenge event on DATE at the INSTALLATION LOCATION.
b.  The Commander and DoD are co-sponsoring a daylong Financial Readiness Roadshow aimed at helping you and your family strengthen your financial circumstances and learn important ways to take control of your finances. 

When: DTG
Where: Installation Roadshow location
For: Service Members & DoD ID Card Holders
3.  First example, follow-on installation PA message:

DATE – INSTALLATION LOCATION -- As the nation's economy fluctuates like __________, INSTALLATION is set to host a financial counseling event to give some guidance to help weather those current and future economic storms. 

The Military Financial Readiness Challenge event, scheduled for DATE at the LOCATION will bring a full range of local, state and federal resources to assist military personnel and their families throughout the local area deal with the impacts of today's economy. 

"This is the first time we've ever tried doing something like this," said COMMANDER, INSTALLATION. "But we know the pressures our people are under and we have the support systems in place to help them reduce that stress and get on the road to better financial health. Even in these tough economic times, we know we can help each other build wealth, not debt." 

The events are designed to help military personnel and their families make direct contact with subject matter experts -- financial counselors and educators -- in such areas as budgets and spending plans, credit management, debt elimination, housing loans and foreclosures, savings and investments, financial, estate and retirement planning. 

Registration begins the day of the event. The keynote speaker NAME and others will provide motivational talks about guarding against identity theft and information regarding gaining a higher credit score. Hands-on workshops provide vital information on spending plans, controlling your finances, avoid drowning in debt, home buying strategies, protecting against foreclosure, and retirements. Certified personal financial counselors will be on site to answer questions and provide counseling services on-demand and by appointment. 

Refreshments will be available throughout the day. Service members and their families are encouraged to pre-register for the Challenge Event online at http://www.militaryhomefront.dod.mil/service/conference. The event is co-sponsored by the Deputy Under Secretary of Defense for Military Community and Family Policy. 

For more information, call the INSTALLATION Readiness Center at TEL NUMBER.
4.  Second example, follow-on installation PA message:

Installation News
Installation organization brings Financial Roadshow to Installation 
By Installation Reporter
Staff writer
Installation’s Community Service will be hosting a Financial Readiness Roadshow, Date Time Group, at the Installation’s location.

The show is aimed at helping service members and DoD cardholders and their families by strengthening their financial circumstances and teaching important ways for them to take control of their finances.

Some of the topics that will be covered throughout the day-long seminar include presentations on identity theft, which is the fastest growing crime in the military; maintaining a positive credit report; and managing debt and saving smart.

In addition to these presentations, attendees will have the opportunity to consult with personal financial counselors in free and private face-to-face sessions.

The day will also be highlighted by a speech from Keynote Speaker, a nationally recognized financial expert and best-selling author.

Pre-registration is required and the event will be limited to 400 people. Childcare for the event will be available for the first 150 registrants.

Interested individuals or families can register at www.militaryhomefront.dod.mil/service/conference.

For more information or questions, contact ACS at TEL Number.
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